
Jackson City Council Agenda 

Monday, June 8, 2020 - 7:00 PM Regular Meeting 
Jackson City Hall, 33 Broadway, Jackson, California 95642 

Public Teleconference Line: 1-623-404-9000 
Meeting ID:  149 904 5562 

Join from PC, Mac, Linux, iOS or Android:   https://meetings.ringcentral.com/j/1499045562 

NOTE: Public attendance is optional, however there is limited seating due to following the social distancing 
guidelines. You may participate electronically via Zoom Conferencing.  Participants will be muted upon entry. 
Should you wish to speak upon Public Comment, please “Raise your Hand”, you will be unmuted one at a time 
and asked to state your name. 

1. APPROVAL OF AGENDA.

Approval of agenda for this date; any and all off-agenda items must be approved by the City 
Council (pursuant to §54954.2 of the Government Code.) 

2. PUBLIC MATTERS NOT ON THE AGENDA.

Discussion items only, no action will be taken.  Any person may address the Council at this time 
on any subject within the jurisdiction of the City Council.  Please note – there is a three (3) minute 
limit. 

3. CONSENT CALENDAR.

Items listed on the consent calendar are considered routine and may be enacted by one motion. 
Any item may be removed for discussion at the request of a Council member. 

a. Approval of the May 26, 2020 Meeting Minutes.
b. Approval of Expenditure Report in the amount of $162,499.63.
c. Approval of Payroll Expenditure Report in the amount of $289,701.59.
d. Receive Jackson Fire Department Monthly Report for May 2020.
e. Receive Jackson Police Department Monthly Report for May 2020.
f. Building Department Monthly Report for May 2020.
g. Possible Acceptance of SEIU Tentative Agreement.
h. Resolution 2020-14 Amador County to Conduct Election.
i. Resolution 2020-15 Election Support Services from County Clerk.

4. ADMINISTRATIVE REPORTS.

This section is to provide staff an opportunity to present oral status reports on issues.  No legal 
action is expected to be taken by the Council. 
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5. COUNCIL REPORTS.

This section is to provide Council members an opportunity to present reports on their activities 
and to request items be placed on future agendas. 

6. DISCUSSION CALENDAR.

a. Possible Approval of Resolution No. 2020-16 Water Service Regulations and Fees.
b. Review of the FY 19/20 Finance Status Reports as of April 30, 2020.
c. Resolution No. 2020-17 Authorizing Modifications of the FY 19/20 Budget and

Directions for
FY 20/21 Budget.

d. Authorization of the Recruitment of a Hearing Officer to Provide Related Professional
Services and possible adoption of Resolution 2020-18 Authorizing the City Manager to
Appoint a Hearing Officer.

e. Review of the Draft Amador County 10-year Plan to Address Homelessness – May 2020
Report and provide direction to respond.

7. REGULAR MEETING ADJOURNMENT.

8. CLOSED SESSION.

• CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION
Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of
Section 54956.9: 1 case.

9. CLOSED SESSION ADJOURNMENT.

Posted:  City Hall, 33 Broadway, Jackson 

UPCOMING MEETINGS: 

June 10, 2020 10:00am Cemetery Meeting 
June 15, 2020 6:30 pm Planning Commission Meeting (this meeting will be at the 

County Board of Supervisors Chambers at 810 Court St.) 
June 22, 2020 7:00 pm City Council Meeting 

UPCOMING CLOSURE DATES FOR CITY OFFICES: 

July 3, 2020  Fourth of July Observance 

Agenda materials will be available for review (pursuant to §54957.5 Government Code Section) in the City Clerk’s 
office in City Hall. 
In compliance with the Americans with Disabilities Act (ADA), if you need special assistance to participate in this 
meeting, you should contact the Office of the City Clerk at (209) 223-1646 (voice) or (209) 223-3141 (fax).  
Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to assure accessibility 
to this meeting. 

Visit our website at http://ci.jackson.ca.us 
for copies of previous agendas, minutes and City budget. 
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CITY OF JACKSON 
City Council Meeting Minutes 

May 26, 2020 

Mayor and Council Members 
Robert Stimpson, Mayor 
Connie Gonsalves, Vice Mayor 
Wayne Garibaldi, Council Member 
Keith Sweet, Council Member 

ABSENT:  Marilyn Lewis, Council Member 

John Georgette, City Clerk 

Staff Members: 
Josh Nelson, City Attorney 
Yvonne Kimball, City Manager 
Max Godde, Public Works Superintendent 
Debbie Mackey, Fire Chief 
Chris Mynderup, Police Chief 
Patti Ungaro, Administrative Assistant 

Mayor Stimpson called the meeting to order at 7:01 p.m. 

PLEDGE OF ALLEGIANCE TO THE FLAG. 

Mayor Stimpson led the Pledge of Allegiance. 

Mayor Stimpson also led a Moment of Silence in remembrance of the passing of former Mayor Mike 
Spinetti. 

1. APPROVAL OF AGENDA.

Motion to approve the City Council Agenda dated May 26, 2020 as presented. Moved by
Vice Mayor Gonsalves, seconded by Councilmember Garibaldi, and carried by a 4 to 0 roll
call vote:

AYES: Stimpson, Gonsalves, Garibaldi, Sweet 
NOES: None 

ABSENT: Lewis 
ABSTAIN: None 

2. PUBLIC MATTERS NOT ON THE AGENDA.

Discussion items only, no action will be taken.  Any person may address the Council at this time on any
subject within the jurisdiction of the City Council.  Please note – there is a three (3) minute limit.

Mayor Stimpson asked for Public Matters Not on the Agenda, after hearing none, seeing none, he
moved on to the Consent Calendar.

Item 3a.  Council Minutes - May 26, 2020
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3. CONSENT CALENDAR.

Items listed on the consent calendar are considered routine and may be enacted by one motion.  Any
item may be removed for discussion at the request of a Council Member.

a. Approval of the May 11, 2020 Meeting Minutes.
b. Approval of Expenditure Report in the amount of $91,056.75.
c. Receive Treasurer’s Report for April 2020.
d. Receive Business Promotion & Public Outreach Activity Report for April 2020.
e. Ordinance No. 716, 2nd reading and possible adoption.
f. Letter to Governor - opposing potential closure of the Pine Grove Youth Camp.
g. Acknowledgement of the Prop 218 announcement for the 2020 ACES Solid Waste Rate

Adjustments.

Thornton Consolo, Jackson resident, requested a correction to his remarks in the Public Matters not 
on the Agenda on Page 2 in the May 11, 2020 minutes:  referencing “the DA will be issuing 
citations.”  Correction is: “the DA will be dealing with citations.”   Mayor Stimpson followed with 
his understanding that the DA was not going to be issuing any. 

Council Member Garibaldi questioned Check#12155 to Barron’s Furniture in the amount of $4,749 
on the Expenditure Report.  CM Kimball explained it was office furniture in lieu of the creek 
cleaning provided by Pine Grove Camp. 

Motion to approve the Consent Calendar, with correction requested, dated May 26, 2020 as 
presented. Moved by Council Member Garibaldi, seconded by Vice Mayor Gonsalves, and carried 
by 4 to 0 roll call vote: 

AYES: Stimpson, Gonsalves, Garibaldi, Sweet 
NOES: None 

ABSENT: Lewis 
ABSTAIN: None 

4. ADMINISTRATIVE REPORTS.

This section is to provide staff an opportunity to present oral status reports on issues.  No legal action is
expected to be taken by the Council.

Fire Chief, Debbie Mackey
• Working on the PSPS funds.  Part of those funds toward a generator at Station 1 and making that

station operational.  Also making upgrades by increasing number of outlets for the community to
be able to power up their electronic devices.  Met with Larry White who will be providing some
plans to add external outlets that will only be available during PSPS.  This will provide
electricity for churches to prepare food handouts and outreach to the communities.  The upgrades
will also assist the fire fighters with the ability to spend the night there as there will be sleeping
quarters and a kitchen and will be ADA compliant.  The upgrade to the station will be utilized
year-round by the fire personnel with ability to house the strike teams as well during a PSPS.
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• Should be resuming their weekly training by June 3rd as they have been doing virtual, on-line,
videos staying updated with all their training.

• June 8th they will be participating up at Sutter Hill with CalFire with live fire training.
• 5 new volunteers continue their recruit training meeting on Saturdays and virtual training.

Public Works Superintendent, Max Godde 
• Also working on using up their PSPS funds to upgrade their Sewer investigation and backup

power at Martell.
• Received a call Sunday evening regarding a City sewer line break at the Argonaut High School.

Robert Stone, Rodney Mitchell and Todd Sweet worked nonstop for 20 hrs. until the job was
completed by Monday afternoon. Trevor Hoaas helped by making calls to PG&E to locate their
utilities so they can repair the line and called out Sweet Pea Septic.  Max thanked the team for
their help along with Campbell Construction and Amador Water Agency.  It was a sewer line 6
feet down in the parking lot of Argonaut HS that’s been in the ground a long time and a piece
blew out and appeared to be leaking for a while.  Mayor Stimpson questioned nobody was out
digging in that area. PW Godde stated no as he checked on that too.  There was some heavy
equipment out there due to the remodel for the new building, but that did not cause anything.

Police Chief, Chris Mynderup 
• Not a lot to report this week other than some good news.  We have the newest member of the PD

family who was brought into this world at 11:56am this morning, Sacred Amelia Del Rio, born 8
lbs. 15 oz.  Proud parents are doing very well.

City Attorney, Josh Nelson  
• Coronavirus still in Stage 2 but Governor has allowed some counties to move quicker through

Stage 2.  As of tomorrow, I believe the Governor is going to allow barbershops and those types
of businesses to open.  The one thing we have not heard from the Governor’s office is how this
suspension and modifications to the Brown Act will be handled.  He anticipates gatherings are
Stage 4 will not be happening any time soon.

City Manager, Yvonne Kimball  
• Patti and I have been working on meeting the training requirements and scheduling.  CA Nelson

has graciously offered to provide the AB1234 Ethics Training free of charge for us.  Patti will be
reaching out to individuals for scheduling.  In addition, we have the Sexual Harassment Training
and Patti will again be sending out notification once this is figured out.  We have made progress
developing a schedule of those who need the training(s). A lot of work on Patti’s part and want
to thank her for getting this done.

• In reviewing the April Revenues, the property tax looks better than originally thought but the
TOT and Franchise taxes are not where they should be, and Sales taxes remain low.  Bottom line,
we are still looking at dipping into the General Fund Reserve this fiscal year.

5. COUNCIL REPORTS.

This section is to provide Council members an opportunity to present reports on their activities and to
request item be placed on future agendas.
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Council member Sweet – nothing to report. 

Council member Lewis – absent. 

Council member Garibaldi  

Vice Mayor Gonsalves reminded Council that PG&E will be presenting their Wildfire Preparation 
webinar this Thursday from 5:30-7pm.  The Car Show is tentatively rescheduled for the 3rd weekend in 
September given we are in Phase 3 and allowed a crowd. 

Mayor Stimpson has been involved in a quite a few phone calls and conversations this week with 
different people, last one was with Dr. Rita Kerr just before meeting tonight.  We are quickly moving 
through Phase 2 and into Phase 3.  We can now have Religious gatherings up to 100 people and/or 25% 
capacity with social distancing effective tomorrow. 

6. DISCUSSION CALENDAR.

For the record: Action minutes provide the necessary documentation of City Council actions and audio
recordings are retained for those desiring more detail on particular agenda item discussion.  These audio
recordings provide an accurate and comprehensive backup of City Council deliberations and citizen
discussion.

a. Jackson COVID-19 Small Business Relief Grant details and possible adoption of
Resolution No. 2020-13 Authorizing the Business Grant Program.

City Manager Kimball gave an overview of the item and said that Mayor Stimpson had brought the 
concept of business grant program to her a few weeks ago.  The intent was to provide some financial 
assistance to local small businesses that had been struggling because of the stay-at-home order. 
Mayor Stimpson recalled that Sutter Creek Mayor Robin Peters suggested that all cities implement a 
program like this and partner with the Amador Community Foundation (ACF) for it.  The Council 
then discussed whether to partner with the Amador Community Foundation.  The consensus was to 
partner with the Foundation while City remains total control of the program and Jackson money 
stays within Jackson.  City Manager said she will verify whether the Foundation may charge the City 
an administrative fee. CM Garibaldi asked the City Manager to clarify the usage of city’s CDBG for 
dollars for this because Plymouth is using their CDBG dollars for a similar business grant.  Kimball 
responded that Jackson CDBG dollars had been approved for housing projects and we are currently 
using the dollars for the private sewer lateral grants; in order to change the dedication of the dollars 
to business development purposes, the city needs to go through a lengthy state approval process. 
Basically, no available CDBG dollars for this use.  Council then discussed the total amount of the 
grant.  They decided to make the total available grant dollars $30,000 including the $3,439 from the 
ACF and the remaining $26,561 from TOT restricted dollars.  Council also decided to make each 
grant up to $1,000.  Council also had a brief discussion of the grant criteria.  CM Garibaldi said that 
the grant is meant to be simple and easy to apply for.  He does not foresee a complicated approval 
process.  He recommended that a committee comprised of Mayor Stimpson, the City Manager and 
any staff the City Manager wants to include, review the applications and make selection 
recommendations to the City Council.  Council agreed to the recommendation.  
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Mayor Stimpson opened the discussion to the Public.  No public comment was received.  Mayor 
Stimpson asked for a vote.  

Motion to allocate $30,000 between the ACF dollars and the City TOT Dollars for the 
COVID-19 Business Grant with each Grant up to $1,000.  This motion also adopts 
Resolution 2020-13 with updates dated May 26, 2020 as presented. Moved by Vice Mayor 
Gonsalves, seconded by Council Member Sweet, and carried by a 4 to 0 roll call vote: 

AYES: Stimpson, Gonsalves, Garibaldi, Sweet 
NOES: None 

ABSENT: Lewis 
ABSTAIN: None 

7. REGULAR MEETING ADJOURNMENT.

Mayor Stimpson adjourned the meeting at 7:45 p.m.

8. CLOSED SESSION.

• CONFERENCE WITH LABOR NEGOTIATORS
Agency designated representatives: Yvonne Kimball; Josh Nelson
Employee organizations: All Units 

• CONFERENCE WITH REAL PROPERTY NEGOTIATORS PROPERTY: Oro De
Amador Property, Jackson (real estate purchase offer) Agency negotiator: Yvonne
Kimball, City Manager, and Josh Nelson, City Attorney Negotiating parties: Jackson
Serbian Church

9. CLOSED SESSION ADJOURNMENT.

Mayor Stimpson adjourned closed session at 8:30 p.m.

ATTEST: 

__________________________________ __________________________________ 
John Georgette, City Clerk Date Approved 
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Item 3b.  Expenditure Report - May 2020
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Item 3c.  Payroll Expenditure Report - May 2020
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Item 3d.  Fire Dept Monthly Report - May 2020
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Jackson Police Department 

To: Honorable Mayor and Members of City Council 

From: Chris Mynderup, Chief of Police 

Subject: Monthly Activity Report – May, 2020 

Date: June 1, 2020 

Total Number of Incidents  924 

Calls for Service  242 

Officer Initiated Incidents  682 

Police Reports  66 

Arrests  23 (20 Misdemeanor, 3 Felony) 

Traffic Collisions  5 (3 non-injury, 1 injury, 1 hit & run) 

Assault & Battery 3 

Disturbance of the Peace  7 

Public Intoxication 0 

Driving Under the Influence 1 

Child Abuse Investigations 3 

Elder Abuse Investigations 3 

Sexual Crimes  0 

Domestic Incidents 7 (3 arrests) 

Coroner’s Case  4 

Mental Health Detention  4 

Burglary  0 

Robbery  0 

Item 3e.  Police Dept Monthly Report - May 2020
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Grand/Petty Theft 0 

Vandalism 5 

Vehicle Theft  1 

Arson  0 

Ambulance/Fire Assist 4 

Traffic Stops 171 (64 citations) 

Security Checks  388 
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BUILDING REPORT DATA – MAY 2020 Michael J. Hooper, Building Department 
TOTAL PERMITS: 27 
TOTAL CONSTRUCTION COST: $611,285.00 
TOTAL FEES COLLECTED: $13,575.37 

PERMITS CONSTRUCTION COST FEES TO BE COLLECTED 
BLDGS: (0) 
NEW SFD: (0) 
ACCESSORY: (0)
NEW COM: (0) 

ADDITION: (0) 
DECK:  (0) 
DEMOLITION:  (0) 
ELECTRICAL:  (12) $233,880.00 $7,834.68 
FIRE PROTECTION: (0) 
GRADING: (0) 
MECHANICAL:  (3) $47,093.00 $1,407.78 
MISCELLANEOUS: (1) $7,500.00 $319.73 
PLUMBING:  (1) $2,700.00 $116.50 
REMODEL: (0)
REROOF: (3) $33,000.00 $987.639 
SIGN:  (0)
SOLAR:  (5) $281,071.00 $2,486.29 
SWIMMING POOL: (0)
TENANT IMP:  (0)
WINDOWS: (2) $6,041.00 $423.00 

The Building Department processed 27 total permits In May.  The total number of permits 
increased from April’s total of 26.   

Construction projects in Jackson continue to show signs of remaining steady through the 
summer.  Contractors remain busy and property owners continue making improvements to their 
properties.  Although new construction projects remain slow it is encouraging to see how trade 
projects have continued at a steady pace, even throughout the COVID-19 Shut Down.  Solar PV 
systems and Solar integrated battery systems are remaining popular with home owners. 

Building at Jackson View Estates continues to progress with the units that have been approved 
to-date.  65 total units have been built to date at Jackson View.  No new applications have been 
submitted at this time but pad preparations could be starting soon on the nine remaining lots on 
Thomas Drive. 

CODE ENFORCEMENT UPDATE: 

I want to show my gratitude and appreciation for the Jackson Police Department who has 
assisted with Code Enforcement not only throughout the COVID-19 Shut Down but every day.  
Our officers continually do a fantastic job dealing with businesses and our homeless citizens, 
keeping our parks safe, our City buildings secure and our streets and neighborhoods free from 

Item 3f.  Building Dept Monthly Report - May 2020
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harm.   At times like these our law enforcement community, especially Jackson PD, go above 
and beyond to keep our community the best it can be.  I appreciate the day-to-day help with 
Code Enforcement complaints as they come in.  All of our police department staff, from top to 
bottom, is always available and ready to help when called upon.  So I just want to make it VERY 
clear how much I appreciate all of our officers…  THANK YOU TO YOU ALL! 

We are continuing to work with property owners to mitigate vegetation fire hazards before we 
enter the dry season… which is already approaching.  Burn permits can be acquired by 
contacting City Hall via email or by phone.  The Fire Department and Code Enforcement will 
make every effort to work with those who are reducing fire hazards on their property.  This will 
continue until CAL FIRE suspends burning. 

City Staff and Adams Ashby Group have worked extensively with numerous home owners who 
are in need of sewer lateral repairs.  Two significant projects should begin in the month of June.  
One is a residential project and the other is a commercial project behind the Sutter Street 
Shopping Mall. 

There are no other pressing Code Enforcement Issues at this time. 

PROJECTED: 

The Building Department remains optimistic even in the midst of our current situation as a 
community.  As our City reopens it is encouraging to see businesses and property owners 
getting back to “normal”.  Still… It remains to be seen how the local economy and the real estate 
market will respond. 

For comparison…  May of 2019 produced 27 approved building permits. 

As always, if you have any questions or comments please feel free to let me know.  Council 
feedback is always welcome and appreciated. 

ATTACHMENTS - MAY 2020 Building Permit Log 
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Permit 
Report

05/01/2020 - 05/31/2020 

Permit # Permit Date Permit Type Description Parcel # Parcel 
Address

Project Cost Total Fees 

Group: Electrical 

8807 5/29/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

20-214-014-
00

418 MCGEE 
STREET 

30,000 $499.90 

8806 5/29/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

20-351-005-
00

241 
BOARMAN 
STREET 

20,000 $497.60 

8802 5/29/2020 Electrical ELECTRICAL: 
100A Main 
Panel 
Changeout 

20-490-011-
00

557 CLINTON 
ROAD 

2,000 $116.50 

8800 5/27/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

20-361-001-
00

340 LOWE 
STREET 

20,000 $497.60 

8794 5/19/2020 Electrical Installation of 
48 kW Back-
Up Generator 
with ATS 

20-200-047-
00

229 NEW 
YORK RANCH 
ROAD 

36,000 $1,643.60 

8793 5/19/2020 Electrical Installation of 
Back-Up 
Generator 
with ATS 

20-451-005-
00

42 SOUTH 
PIONEER 
CIRCLE 

6,180 $281.76 

8790 5/13/2020 Electrical ELECTRICAL: 
Installation of 
70 kW Backup 
Generator 

020-540-016-
000

639 NEW 
YORK RANCH 
ROAD 

39,700 $1,812.32 

8789 5/13/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

20-341-006-
00

111 
BUFFINGTON 
STREET 

10,000 $496.30 
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8788 5/13/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

44-090-062-
00

161 DETERT 
LANE 

10,000 $496.30 

8787 5/13/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

44-440-024-
00

10587 
RIDGECREST 
DRIVE 

20,000 $497.60 

8786 5/12/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

44-090-031-
00

840 
ARGONAUT 
DRIVE 

20,000 $497.60 

8782 5/5/2020 Electrical Solar 
Integrated 
Battery Back-
Up System 

20-110-006-
00

850 NORTH 
MAIN 
STREET 

20,000 $497.60 

233,880 $7,834.68 

Group Total: 12 

Group: Mechanical 

8805 5/29/2020 Mechanical HVAC Gas 
Package Unit: 
3 Ton, 16.6 
SEER, All New 
Duct Work 

020-430-003-
000

132 PINE 
STREET 

16,706 $499.33 

8785 5/5/2020 Mechanical HVAC Split-
System 
Changeout 
with Duct 
Replacement 

20-366-007-
00

310 ANITA 
STREET 

14,600 $436.52 

8781 5/5/2020 Mechanical HVAC Gas 
Package Unit 
Replacement 

44-360-008-
00

10340 SPUNN 
ROAD 

15,787 $471.93 

47,093 $1,407.78 

Group Total: 3 

Group: Miscellaneous 

8801 5/28/2020 Miscellaneous Miscellaneous 
Improvements 
to Back Yard: 
New Deck and 
Pergola, New 
200A 
Electrical 
Service to 
Accommodate 
Spa 

20-214-005-
00

211 PINE 
STREET 

7,500 $319.73 

7,500 $319.73 

Group Total: 1 
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Group: Plumbing 

8796 5/21/2020 Plumbing Water Heater 
Replacement 

44-360-012-
00

10375 SPUNN 
ROAD 

2,700 $116.50 

2,700 $116.50 

Group Total: 1 

Group: Reroof 

8795 5/21/2020 Reroof Tear-Off and 
Reroof: 
Composite 
Shingles 

44-074-009-
00

12876 EL 
DORADO 
WAY 

8,000 $239.64 

8784 5/5/2020 Reroof Tear-Off, 
Resheet and 
Reroof, 
Composite 
Shingles 

44-380-021-
00

120 HILLSIDE 
PLACE 

11,000 $329.13 

8783 5/5/2020 Reroof Tear-Off, 
Resheet and 
Reroof, 
Composite 
Shingles 

20-110-007-
00

846 NORTH 
MAIN 
STREET 

14,000 $418.62 

33,000 $987.39 

Group Total: 3 

Group: Solar 

8804 5/29/2020 Solar SOLAR:  Roof-
Mounted Solar 
PV System, 
62.28 kW, 
173 Modules, 
7 Inverter, 
New 400A 
Service 

20-381-007-
00

520 PERRY 
STREET 

217,980 $497.08 

8803 5/29/2020 Solar SOLAR:  Roof-
Mounted Solar 
PV Sytem, 3.0 
kW, 10 
Modules with 
Inverter and 
Battery 
Backup 

20-490-011-
00

557 CLINTON 
ROAD 

27,000 $499.51 

8799 5/27/2020 Solar SOLAR:  Roof-
Mounted Solar 
PV Sytem, 3.1 
kW, 10 
Modules with 
Inverter and 
Optimizers 

44-371-014-
00

160 TERRACE 
VIEW CIRCLE 

6,215 $495.81 

8798 5/26/2020 Solar SOLAR:  Roof-
Mounted Solar 

44-351-020-
00

119 GARDEN 
COURT 

8,448 $496.10 
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PV Sytem, 
3.84 kW, 12 
Modules with 
Inverter and 
Optimizers 

8797 5/21/2020 Solar SOLAR:  Roof-
Mounted Solar 
PV Sytem, 
4.565 kW, 11 
Modules with 
Micro-
Inverters 

44-520-033-
00

174 
EMERALD 
LANE 

21,428 $497.79 

281,071 $2,486.29 

Group Total: 5 

Group: Window Replacement 

8792 5/14/2020 Window 
Replacement 

WINDOWS: 
Replacing 
One(1) 
Window and 
One(1) Patio 
Door, Like For 
Like 

44-351-044-
00

101 
COTTAGE 
PLACE 

3,391 $211.50 

8791 5/14/2020 Window 
Replacement 

WINDOWS: 
Replacing 
One(1) 
Window and 
One(1) Patio 
Door, Like For 
Like 

44-351-021-
00

129 GARDEN 
COURT 

2,650 $211.50 

6,041 $423.00 

Group Total: 2 

611,285 $13,575.37 

Total Records: 27 6/4/2020 
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Item 3g.  SEIU Tentative Agreement
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2% SEIU

POSITION STEP 2015-2019 eff.May.2020

Water Reclamation Plant 6 4927.00 5238.00

(WRP) Operator III 5 4738.00 4989.00

4 4557.00 4763.00

& 3 4382.00 4558.00

Water Plant & Systems 2 4214.00 4383.00

Operator III 1 4051.00 4214.00

Water Reclamation Plant 6 3895.00 4118.00

(WRP) Operator II 5 3744.00 3922.00

4 3602.00 3744.00

& 3 3266.00 3583.00

Water Plant & Systems 2 3141.00 3445.00

Operator II 1 3020.00 3312.00

Water Reclamation Plant 6 3018.00 3209.00

(WRP) Operator I 5 2901.00 3056.00

4 2792.00 2917.00

& 3 2686.00 2791.00

Water Plant & Systems 2 2581.00 2684.00

Operator I 1 2484.00 2581.00

FOREMAN PW/WATER 6 4193.00 4454.00

Maintenance Man III 5 4032.00 4242.00

4 3879.00 4050.00

3 3729.00 3876.00

2 3584.00 3727.00

1 3449.00 3584.00

Maintenance Man II 6 3691.00 3920.00

5 3549.00 3733.00

4 3413.00 3564.00

3 3280.00 3411.00

2 3154.00 3280.00

1 3032.00 3154.00

CITY OF JACKSON
EMPLOYEE 

CLASSIFICATION/WAGE

SALARY SCHEDULE
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Maintenance Man I 6 2780.00 2964.00

5 2684.00 2823.00

4 2585.00 2695.00

3 2484.00 2579.00

2 2385.00 2480.00

1 2283.00 2385.00

Engineer/Technician 6 4901.00 5207.00

    w/Special Pay 5 4711.00 4959.00

4 4532.00 4734.00

3 4356.00 4530.00

2 4188.00 4356.00

1 4021.00 4188.00

Engineer/Technician 6 4375.00 4649.00

    w/o Special Pay 5 4208.00 4428.00

4 4047.00 4227.00

3 3891.00 4045.00

2 3739.00 3889.00

1 3589.00 3739.00

Senior Building Inspector 6 5092.00 5410.00

  (effective 7/1/04) 5 4891.00 5152.00

4 4705.00 4918.00

3 4527.00 4706.00

2 4351.00 4525.00

1 4176.00 4351.00

Building Inspector 6 4617.00 4906.00

5 4438.00 4672.00

4 4269.00 4460.00

3 4104.00 4268.00

2 3946.00 4104.00

1 3788 3946.00

Accounting Manager 6 4941 5251.00

5 4751 5001.00

4 4570 4774.00

3 4391 4568.00

2 4223 4392.00

1 4061 4223.00
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Accounting Assistant IV 6 4100 4356.00

5 3944 4149.00

4 3790 3961.00

3 3644 3790.00

2 3504 3644.00

1 3372 3504.00

Accounting Assistant III, 6 3905 4148.00

  Admin. Assistant, 5 3754 3950.00

4 3611 3771.00

3 3471 3609.00

2 3337 3470.00

1 3212 3337.00

Accounting Assistant II, 6 3088 3281.00

  Admin. Secretary, 5 2969 3125.00

  Admin. Clerk 4 2853 2983.00

3 2744 2855.00

2 2639 2745.00

1 2537 2639.00

Accounting Assistant I 6 2442 2590.00

5 2347 2467.00

4 2254 2355.00

3 2169 2254.00

To be deleted due to  2 2084 2167.00

minimum wage 1 2000 2084.00

Senior Clerk/PD 6 3397 3611

5 3267 3439

4 3141 3283

3 3020 3142

2 2905 3021

1 2793 2905

Police Clerk III (same as Acouting Clerk III)

Police Clerk II (same as Acouting Clerk II)

Police Clerk I (same as Acouting Clerk I)
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ARTICLE 1:  PURPOSE 

It is the purpose of this Memorandum of Understanding to promote and provide for harmonious 
relations, cooperation and understanding between the City of Jackson and the employees covered 
herein; to provide an orderly and equitable means of resolving any misunderstanding or differences 
which may arise under this Memorandum of Understanding; and to set forth the full and entire 
understanding of the parties reached as a result of good faith negotiations regarding wages, hours 
and terms and conditions of employment. 

ARTICLE 2:  RECOGNITION 

The City of Jackson (City) recognizes Service Employees International Union Local 1021 (Union) 
as the exclusive bargaining representative for employees holding classifications listed on 
Appendix “A.” 

The City shall recognize the Union as the exclusive bargaining representative for employees in 
any other classification which may be established substantially within the scope of the duties now 
included within the above-referenced classification. On an as needed basis, representatives of the 
City and Union shall meet for the purpose of assigning any other newly created classifications to 
the bargaining unit. Such placement shall be by mutual consent. In case of disagreement, an 
arbitrator shall decide the matter. 

In disputes between the City and the Union over the assignment of newly created classifications 
to the bargaining unit, the arbitrator shall decide the matter on the following basis: 

The arbitrator shall determine any dispute over whether or not the 
scope of duties of a newly created classification is substantially 
within the scope of duties now included within an SEIU-represented 
classification or if a newly created classification is without clear 
recent precedent in the City service, whether or not the duties of 
such classification are in general character, similar to those within 
SEIU-represented units. In case of an arbitration involving a 
classification without clear recent precedent in the City service, an 
arbitrator shall receive as relevant evidence the views of affected 
employees. 

In the resolution of disputes arising from this section, the parties agree on the selection of a 
permanent arbitrator for each fiscal year from a panel of no less than five arbitrators. In case of 
disagreement on the selection of the five-member panel or the selection of the arbitrator, the 
provisions of Article 21 of this Agreement shall apply. 

ARTICLE 3:  POLITICAL ACTIVITY 

No person employed by the City shall, during his or her working hours, seek election, nomination, 
or appointment as an officer of a political campaign favoring or opposing any candidate for 
election, or distribute badges, pamphlets, dodgers or handbills of any kind favoring or opposing 
any candidate for election or for nomination to any public office. This resolution does not prevent 
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any such officer or employee from becoming, or continuing to be a member of a political club or 
organization, from attending political meetings, or from seeking or accepting election or 
appointment to a public office during his or her off-duty hours, nor does it prevent the display of 
campaign advertisement on personal vehicles. 

Violation of any of these provisions of this article shall make the employee subject to disciplinary 
action. 

ARTICLE 4:  NO STRIKE/NO LOCKOUT 

It is mutually agreed and understood that during the period this MEMORANDUM OF 
UNDERSTANDING is in force and effect, the Union will not authorize or engage in any strike, 
or work stoppage. The City agrees not to conduct a lockout against any of the employees covered 
by this MOU during the term of this agreement. 

ARTICLE 5:  FLSA COMPLIANCE 

The City shall comply with the provisions of the Fair Labor Standards Act. 

ARTICLE 6:  SEVERABILITY 

If, during the term of this agreement, there exists any applicable law, rule, regulation or order 
issued by governmental authority other than the City which shall render invalid or restrain 
compliance with or enforcement of any provision of this agreement, such provision shall be 
immediately suspended and be of no effect there under so long as such law, rule, regulation or 
order shall remain in effect. Such invalidation of a provision of this agreement shall not invalidate 
any remaining provisions, which shall continue in full force and effect. 

In the event of such severance of a provision of this agreement, the City and the Union shall, within 
thirty (30) days of a request by either party, recommence meeting and negotiating upon a 
replacement, if any, for such severed provision. 

ARTICLE 7:  NONDISCRIMINATION 

The provisions of this agreement shall be applied, subject to state and federal law, without 
discrimination because of mental, physical or sensory handicap, age, sex, sexual orientation, 
marital status, race, color, national origin, creed, religion, political affiliation, union activity, or 
membership or non-membership in any employee organization. 

The City and the Union shall share jointly the responsibility for application of the above section. 

7.1  Sexual Harassment.  Sexual harassment may be summarized as follows: Sexual harassment 
consists of any unwanted verbal or physical conduct of a sexual nature directed toward an 
employee or member of the public doing business with the City or an employee’s participation in 
creating a hostile work environment based on gender. Sexual harassment is cause for disciplinary 
action. Courtesy, consideration for others, and acknowledgment that the work place is for working 
are the collective basis for avoiding sexual harassment. 
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ARTICLE 8:  SHOP STEWARDS 

The City recognizes the need and affirms the right of the Union to designate two shop stewards 
and an alternate from among employees in the unit. It is agreed that the Union in appointing such 
shop stewards does so for the purpose of promoting an effective relationship between supervisors 
and employees by helping to settle problems at the lowest level of supervision. 

The shop steward recognizes the fact that the supervisor is the key person for the City and, as such, 
is responsible to higher management for the quality and quantity of work. As the supervisor is the 
key person for management, the shop steward is the key person for the Union. They must promote 
and maintain good morale and friendly relations and must be willing to meet in good faith to settle 
grievances as they arise, exercising a positive approach. There must be mutual respect on both 
sides in these relations. The shop steward understands that his/her stewardship function does not 
relieve him/her from conforming to all rules of conduct and standards of performance established 
by law, regulation, City or Department policy or MOU. 

The Union shall reserve the right to designate the method of selection of shop stewards. The Union 
shall notify the City in writing of the names of the stewards. 

If a worker has a grievance and wishes to discuss it on City time with a designated steward, she/he 
shall be allowed the opportunity within a reasonable amount of time to verify if his/her designated 
steward is present and available to be seen. 

A reasonable amount of time shall be granted to the worker and steward to handle the investigation 
of the grievance. The parties agree that in handling grievances, the worker and the steward will 
use only the amount of time necessary to handle the grievance and that such investigation may 
take place on City time. 

Representatives of the Union shall be permitted to visit all properties wherein employees under 
this MOU are employed for the purpose of observing working conditions. 

ARTICLE 9:  UNION SECURITY 

Every employee covered by this MOU shall, as a condition of employment: (1) become a member 
of the Union and maintain the employee’s membership in the Union in good standing in 
accordance with its Constitution and Bylaws; or (2) in the alternative, an employee shall tender 
monthly, an agency or service fee in an amount equal to the amount of the monthly dues required 
of members except that any employee appointed to any classification out of the bargaining unit 
covered by the MOU may withdraw from membership in the Union, and the employee’s obligation 
to pay an agency or service fee shall be suspended for the duration of such period as the individual 
is working for the City in a job classification not covered by this MOU. 

Any employee who is or who becomes a member of the Union shall, as a condition of employment, 
maintain the employee’s membership in the Union in good standing in accordance with its 
constitution and bylaws. 

The City shall deduct from their wages the regular membership dues of employees who are 
members of the Union or agency fees of other employees provided for in the above paragraph, 
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who are not exempted by the provisions above, and who individually and voluntarily authorize 
such deductions in writing in accordance with the provisions of Section 1157.3 of the Government 
Code of the State of California. 

Deductions shall be made from the payroll period each month, and a check for the total deductions 
shall be submitted to the Treasurer of S.E.I.U.SEIU Local 1021 within five (5) working days of 
the date the deductions are withheld from the employee’s check. The City will notify the Union 
each month at the time of the dues transmittal to the Union of any changes since the previous dues 
transmittal and the reason thereof. 

The form of check-off authorization for dues deduction shall be approved by both the Union and 
City. 

Upon written request from the Union, the City shall, within twenty-one (21) calendar days 
terminate the employment of any employee who fails to comply with the requirements of this 
Article. 

The City shall provide all new employees with Union membership application forms, payroll 
deduction authorization forms, and a copy of this Agreement on or before the first day of 
employment. Such materials will be furnished to the City by the Union. 

Unit members covered by this Agreement may voluntarily choose to authorize the City to make 
regular payroll deductions from their wages for the purpose of supporting candidates for federal, 
state and local office and for addressing political issues of public importance. Such deductions 
shall be regularly forwarded to the SEIU Committee on Political Education (COPE) fund, together 
with a list of unit members authorizing them and the amount deducted from each unit member. 
The City will begin deductions on receipt of a signed COPE deduction card. Unit members may 
cancel authorization within thirty (30) days’ notice. 

ARTICLE 10:  SAFETY 

10.1  Safe Conditions.  Employees shall not be required to work under unsafe or hazardous 
conditions or to perform tasks which endanger health or safety. 

10.2  Joint Responsibility — Cal/OSHA.  The City recognizes the responsibility to comply with 
Cal/OSHA in providing employees with safe working conditions, and the Union recognizes the 
employee’s duty to utilize safe working procedures and to report safety hazards and unsafe 
conditions to their immediate supervisors. 

10.3  Safety Committee. 

To ensure employer/employee recognition of the importance of a safe working 
environment and conditions, a Citywide safety committee shall be constituted. 

The Safety Committee shall make recommendations to the City Manager. The Safety 
Committee shall research, identify and prioritize such recommendations based on a 
majority vote of the committee. Recommendations shall include documented findings 
supported by evidence identifying the safety problem/hazard. Extensive use shall be made 
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of recognized and authoritative agencies (e.g., Cal/OSHA, State Department of Industrial 
Relations, etc.). 

The City Manager shall provide a written response stating the City’s position regarding the 
committee’s recommendation within thirty (30) days of the receipt of such 
recommendation(s). 

The City-wideCitywide Safety Committee shall meet monthly during the calendar year, or 
scheduled as needed, to review and make recommendations on the following items: 

• Accident reports filed by employees during the intervening period to review the
cause and develop a follow-up procedure for correction, if possible.

• Reports filed by employees or others of alleged safety deficiencies or problems.

• Safety equipment, safety classes and other related safety matters, including safety
procedures, safety handbooks and the responsibility of employees concerning
safety practices.

The Safety Committee shall be composed of two members of the bargaining unit and one 
representative of management. 

10.4  Safety Equipment. The City agrees to provide or make available needed safety equipment as 
recommended by the Safety Committee, unless the recommendations are not financially feasible. 

10.5  Safety Classes. The City agrees to compensate any employee who is required by the City to 
attend safety classes and first-aid classes outside of his/her normal workday. 

10.6  Accident Reports. In case of an accident on the job, the City shall make available the 
necessary accident reports and assist the employee to complete these forms. 

ARTICLE 11:  PROBATIONARY PERIOD 

11.1  Probationary Period of Twelve Months.  A regular employee shall be required to serve a 
probationary period of twelve (12) months from the date of employment or promotion. Upon 
successful completion of probation, such employee shall be granted regular full-time status. The 
twelve (12) month probationary period may be extended up to three (3) additional months by 
mutual agreement of the parties. 

11.2  Probationary Employees.  During the probationary period, employees shall receive 
performance evaluations provided in Article 12. During probation, each employee should receive 
close supervision, instruction, review of work, training, and any other guidance that is supportive 
of the employee’s opportunity for success on the job. 

11.3  New Probationary Employees.  Termination During Probationary Period A new probationary 
employee may be terminated for any lawful reason at any time during the probationary period. A 
“lawful reason” includes the employee’s failure to satisfactorily perform his or her duties during 
the probationary period. 
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a. Notice of Termination A new probationary employee who is terminated shall be
given written notice of said action.

b. No Right of Appeal; Exceptions A new probationary employee who is terminated
shall have no right to appeal or to grieve the termination with the following two
exceptions. A new probationary employee who is terminated for failing to
satisfactorily perform duties during the probationary period who has not had at least
two (2) timely evaluations as set forth in Article 12, or who has cause to believe
that his/her termination was based on unlawful discrimination shall have the same
appeal rights accorded to regular full-time employees from disciplinary actions.

11.4  Promoted Probationary Employees.  Return to Previous Position During Probationary Period 
A promoted probationary employee may be returned to his/her previous position for any lawful 
reason at any time during the probationary period. A “lawful reason” includes the employee’s 
failure to satisfactorily perform his or her duties during the probationary period. A promoted 
probationary employee may not be terminated from employment for failing to satisfactorily 
complete his/her probationary period, but may be terminated for just and sufficient cause as set 
forth in Article 20. 

a. Notice of Return to Previous Position.  A promoted probationary employee who is
returned to his/her previous position shall be given written notice of said action.

b. No Right of Appeal; Exceptions.  A promoted probationary employee who is
returned to his/her previous position shall have no right to appeal or to grieve the
return with the following two exceptions. A promoted probationary employee who
is returned to his/her previous position for failing to satisfactorily perform his or
her duties during the probationary period who has not had at least two (2) timely
evaluations as set forth in Article 12 or who has cause to believe that his/her return
was based on unlawful discrimination shall have the same appeal rights accorded
to regular full-time employees from disciplinary actions.

11.5  Eligibility for Step Advancement.  A probationary employee whose status is changed from 
probationary to regular full-time after the conclusion of the probationary period shall be entitled 
to the appropriate step advancement assigned to positions following completion of probation. 

11.6 Advancement to Maintenance Worker II: Notwithstanding anything to the forgoing in this 
MOU, Employees that have reached the top of Maintenance Worker I and wish to transition to 
Maintenance Worker II must obtain at least two additional certificates from Column A or one from 
Column A and one from Column B to be eligible for promotion.  The Public Works Superintendent 
and/or the City Manager shall approve the choice for the certificates.  Certificates must be issued 
by the applicable California or County regulatory agency.  

Column A  Column B 

Wastewater collection I Certified pool operator 

Wastewater collection II Class B driver’s license 

Page 43 of 170 Page 43 of 170

City Manager
Pursuant to March 2018 settlement agt. 



Water distribution I      Pesticides Applicator 

Water distribution II 

ARTICLE 12:  PROCEDURES FOR THE EVALUATION OF EMPLOYEES 

12.1  Purpose of Evaluation.  The preparation and use of employee evaluations are intended for 
the mutual benefit of the City and its employees. Employee evaluations should be used (a) to 
identify the evaluator’s expectations for the employee’s job performance, (b) to acknowledge 
above standard performance, (c) to prescribe the means and method of converting deficiencies to 
a required level of performance, and (d) to encourage two-way communication between employees 
and their evaluators as to how to improve the work environment to increase morale and efficiency. 

If the probationary employee successfully completes the probationary period, at the 
commencement of the twelfth month of a probationary employee’s probationary period, the 
employee’s evaluator shall submit to the City Manager a report of appointment approving or 
disapproving the probationary employee’s change of status from probationary to regular full-time. 
If the probationary employee fails to complete successfully the probationary period, he/she shall 
be terminated. 

Until the evaluations are completed, the probationary employee shall not be eligible for step 
advancement; provided, however, that the probationary employee’s evaluator shall complete the 
five-month evaluation and act on the probationary employee’s status within thirty (30) days after 
the conclusion of the twelve-month evaluation period. The probationary employee whose status is 
changed from probationary to regular full-time after the conclusion of the twelvemonth 
probationary period shall be entitled to the appropriate step advancement retroactive to the 
conclusion of the twelve-month probationary period. 

12.2  Evaluators.  Employees shall be evaluated by a supervisor or department head who shall have 
personal knowledge of the job performance of the employee. 

The evaluating supervisor or department head shall be referred to herein as an “evaluator.” 

Each employee shall be assigned an evaluator for the purposes of education, supervision, and 
evaluation. Each department head shall communicate to the City Manager the identity of the 
evaluator for each probationary employee. 

12.3  Participatory Nature of Evaluations.  Evaluation is intended to be participatory in nature 
involving the employee’s input as much as the evaluator’s. If desired by the employee, both 
employee and the evaluator shall separately complete the City evaluation form and then meet to 
discuss and share their results. The evaluator shall then complete a final version to be placed in the 
employee’s personnel file. 

12.4  Performance Evaluation System.  All evaluators shall use the official form mutually agreed 
upon by the City and the Union. This form shall be made available from and distributed by the 
City Manager’s office. 
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12.5  Time for Evaluation of Regular Full-Time Employees.  Regular full-time employees shall be 
evaluated at least once per year within a month of the anniversary of their date of hire or promotion 
and thereafter whenever the City perceives the need for such evaluation. 

12.6  Completion of Probationary Period.  The employee’s evaluator shall complete an evaluation 
of the employee twice during probationary period. The first being no later than the end of the 
employee’s third month and again no later than the end of the employee’s eleventh month of his/her 
probationary period. The second evaluation during probation is to be used to determine whether 
the employee shall be assigned to regular full-time status or be assigned an extended probation 
period. Employees receiving an extended probation period shall continue to receive evaluations 
for the duration of the extension. After the second evaluation, if retention of the employee is 
warranted, the evaluator shall submit to the City Manager a report of appointment approving the 
probationary employee’s change of status from probationary to regular full-time for final action 
by the City Manager. 

The department head shall be responsible for ensuring an evaluation and report of appointment or 
termination or other appropriate document is completed and sent timely to the City Manager for 
review and final action. 

Any evaluation, when completed, shall be reviewed with the employee by the evaluator during the 
employee’s working hours without loss of pay or benefits to the employee. No evaluation shall be 
placed in any employee’s personnel or other City record until the evaluation has been reviewed 
with the evaluated employee. Both the evaluator and the evaluated employee shall sign and date 
the review. The employee’s signature shall not indicate that he/she agrees with the contents, 
conclusions or recommendations of the evaluation, but only that the employee has read the 
evaluation and has had an opportunity to discuss it with the evaluator. 

12.7  Employees Right to Respond.  Any employee who wishes to respond to his/her evaluation 
may use the employee’s working hours to make such a written response and the response shall be 
appended to the evaluation and included in the employee’s personnel file. Both the evaluator and 
the evaluated employee shall affix to such written response their signatures and the date upon 
which the evaluator receive such written response. 

12.8  Copy of Response to Employee.  The evaluator shall provide for retention by such employee 
a true and complete copy of such written response, and both the evaluator and the evaluated 
employee shall sign and date the written response. 

12.9  No Appeal from Evaluation.  Evaluations shall not be subject to the appeal or grievance 
procedures unless the employer utilizes an evaluation as evidence in a disciplinary proceeding. 

12.10  Evaluator Training.  The City shall provide a minimum of two (2) hours of training for all 
evaluators. 

ARTICLE 13:  POSTING AND FILLING OF OPEN POSITIONS 

13.1  Notice to Employees of Open Positions.  In order to ensure that all employees have an 
opportunity to apply for open City positions, the City shall post notice of each open position on a 
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Union-designated bulletin board in every staffed City building as soon as possible but under no 
circumstances later than five (5) working days prior to the application deadline. 

13.2  Filling of Open Positions.  The filling of open positions shall be conducted in the following 
manner: 

(a) The City Manager and/or department head shall review all applications submitted for the
open position, and eliminate from further consideration all applicants who do not meet the
minimum qualifications for the position.

(b) A screening committee shall be formed by the City Manager. The screening committee
shall include the department head in whose department the position is to be filled, the City
Manager, and at least one other person, which may include a represented employee.

(c) The City Manager shall forward to the screening committee applications of all those
applicants who meet the minimum qualifications for the position.

(d) The screening committee shall meet and decide which of the qualified applicants are the
most qualified applicants.

(e) The screening committee shall interview a minimum of the three (3) most qualified
applicants.

(f) After interviewing the most qualified applicants, the screening committee shall rank those
applicants and recommend the hiring order thereof based on the applications and
interviews.

(g) All work of the screening committee shall be done in confidence.

(h) The Union shall be given notice by the City Manager which applicant has been selected to
fill the open position.

ARTICLE 14:  POSTING AND FILLING OF TEMPORARY VACANCIES: 

When a temporary vacancy occurs, the City agrees to post an announcement of the temporary 
vacancy to allow employees an opportunity to work out-of-class to gain knowledge and experience 
for career advancement. The following guidelines will govern this section: 

1. Temporary vacancy is considered to be for a period of between 30 and 90 days. Vacancies
which the City intends to advertise and fill immediately do not fall within this category.

2. Employees applying for a temporary out-of-class assignment must be approved by their
department head as applicants and meet minimum qualifications for the position posted. A
City application form within the time period stated on the announcement must be used. No
employee may be considered for temporary appointment if their department would have to
fill behind them to meet minimum workload requirements.
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3. Applications for working out-of-class will be accepted by the City Manager after a
temporary position opening has been posted. The City Manager will screen all applications
received and will forward the two (2) or three (3) most qualified employees for an interview
with the selecting manager. The manager will select the employee who will work in the
out of class assignment in the same manner as he/she would select an outside temporary
for the position.

4. An employee working out-of-class can be terminated from the temporary position for
reasonable cause as stated under Article 20. The employee would then regain his/her
former position at the appropriate level before the outof-classout-of-class assignment. The
employee shall suffer no loss of classification seniority in his/her original position as a
result of filling a temporary vacancy.

5. Employees who have a complaint regarding the filling of a temporary vacancy can file an
appeal with the City Manager who shall investigate all complaints and give a written
response of the findings to the employee and the department head and recommend
corrective action. Record of such complaints shall be kept separate from an individual’s
personnel file and will be treated in strict confidentiality.

The above conditions are in addition to the working out-of-class Section of this agreement. The 
City does not guarantee a regular full-time promotion to the employee working in an out of class 
assignment. 

ARTICLE 15:  TRANSFERS 

Any regular City employee who desires to initiate a request for transfer to the same classification 
in another City department shall be given consideration based upon qualifications, performance, 
and length of service. Those employees requesting transfer to classifications in departments are 
subject to the rules of selection. 

15.1  Voluntary Transfers – Demotion.  Regular full-time employees, may voluntarily demote to 
any vacant position in a lower class in their current classification series within the department. 
Definition of a classification series shall be determined by the City Manager after consultation 
with the department head in the appropriate employee organization. With prior appointing 
authority approval, a regular full-time employee may transfer or voluntarily demote to any vacant 
position in a class of equal or lower salary in any department if the employee held regular full-
time status in the classification within the previous twelve (12) months. 

ARTICLE 16:  TEMPORARY ASSIGNMENT TO A HIGHER CLASS 

An employee assigned temporarily to work in a class with a higher designated range (“Temporary 
Range”) than the range designated for such employee’s regularly assigned class (“Regular Range”) 
shall, upon approval by the City Manager, be paid in accordance with the Temporary Range during 
the temporary assignment. 

During that temporary assignment, the employee shall retain whatever step in the Temporary 
Range that he/she already has in order to insure wage increase of at least 5%. 
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a. An employee who believes that a department head has required that employee to
work temporarily in a class with a Temporary Range higher than the employee’s
Regular Range, and who is not receiving the Temporary Range, may request
through the department head that the employee be paid in accordance with the
Temporary Range. The request shall be made within thirty (30) days of the
assignment.

b. The Department Head shall within five (5) working days approve or disapprove the
employee’s request and in either case shall inform the employee of his/her decision.
Approval of the employee being paid at the Temporary Range shall be reviewed by
the City Manager for final action and shall be retroactive to the date upon which
the temporary assignment to a higher classification commenced.

c. If the department head disapproves the employee’s request, the City Manager shall
investigate the request and the department head’s decision and decide whether or
not the employee’s request is justified. If the employee’s request is deemed
justified, the employee shall receive the Temporary Range and if not, the employee
shall not receive the Temporary Range. The decision of the City Manager shall be
final.

ARTICLE 17:  ACTING PAY AND RECLASSIFICATION 

17.1  Acting Pay Allowance.  Acting pay shall be paid at 5% above the employee’s existing rate 
of pay beginning on the fourth consecutive working day in the acting capacity (retroactive to the 
first day after four days have been reached).  Such acting pay is paid when the employee is 
designated by the Department Head to serve in an acting capacity to fill in responsibilities when 
another employee is on a leave of four calendar days (including weekends) or more. 

17.2  Reclassification after One Year.  An employee working in an acting position who works for 
one consecutive year in the acting position shall be reclassified to that position automatically. 

ARTICLE 18:  LAYOFF, BUMPING AND RECALL: 

18.1  Layoff of Employees.  When deemed necessary and directed by the City Council, a reduction 
in the City’s work force may be initiated due to (i) lack of work, (ii) lack or funds, or (iii) program 
or organizational changes resulting in a surplus of employees, or elimination of a specific program 
or service. The City agrees to meet and consult with the Union prior to City Council consideration 
of potential layoffs. 

Insofar as possible, a reduction in force shall be accomplished by attrition. When it is determined 
by the City Council that attrition will not provide sufficient relief for the condition warranting a 
reduction in the number of City employees, the Council may direct a specific layoff by 
department(s), budget unit, classification/series, in a number of employees pursuant to this policy. 

Any required reduction in the number of employees shall be in the following order within the same 
classification and/or classification series within department: 

1. Seasonal, temporary and extra-help employees;
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2. Probationary employees;
3. Regular full-time employees.

When it is determined by the City Council that a reduction in the number of City employees is 
required, the City Manager and/or his or her designee and the affected department head will 
prepare a revised departmental allocation list which complies with the limitations imposed by the 
reduction in force. Such position allocation list shall be reviewed by the City Council at a regularly 
convened policy review meeting. 

Thereafter, by resolution, the City Council will designate by department, the number and 
classifications of employees to be affected by the layoff, and the effective date of such layoff. 

Employees shall be given a written notice of proposed layoff by his or her department head at least 
thirty (30) calendar days prior to the effective date of such action stating (i) the last day of work 
for the employee, (ii) reason for layoff, (iii) re-employment rights, (iv) voluntary demotion rights, 
and (v) appeal procedures. In the appeal, such layoff shall be in accordance with this Section of 
this Agreement, and shall be limited to the issue of seniority or the application of the procedures 
under this Agreement. This procedure does not affect the department head’s authority to terminate 
intermittent, seasonal and extra help employees as dictated by the workload of the department. 

A layoff for purposes of this section is defined as a reduction in the regular workforce expected to 
last more than ten (10) days. 

Layoff of regular employees shall occur within their regularly assigned class and within their 
regularly assigned department (as described in Appendix A) and shall be in order of their seniority 
within their regularly assigned class so that employees with the least within-classification seniority 
are laid off first. 

Layoffs shall occur within the department where the position or positions are deleted. 

In the event of ties in seniority, the department head shall determine the order of layoff. The 
decision is to be based upon the most recent performance evaluation. 

18.2  Bumping Rights.  Bumping rights are within the regularly-assigned department. Extra-help 
employees do not have bumping, recall, or re-employment rights. 

18.3  Bumping to a Lower Classification.  Regular employees subject to layoff may bump to a 
lower class in which they held regular full-time status (passed probation) or if their accumulated 
class seniority is greater than another employee that is not otherwise subject to layoff and they 
meet the current qualifications for the position. Employees may also bump into a lower position 
they had not held which is in the occupational series (i.e.: MWI, II, III) in which they work if their 
seniority within the occupational series is greater than that of the employee holding the lower 
position. 

18.4  Class Seniority Defined.  “Accumulated Class Seniority” means all time spent in an 
occupational series (i.e.: Accounting Services I, II, III, Maintenance I, II, III, etc.). 
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18.5  Part-time/Full-time Bumping.  A regular part-time employee may not bump a full-time 
employee. An employee may accumulate class seniority when bumping to a lower class in which 
they have attained regular full-time status. The seniority in the higher class will be added to the 
seniority in the lower class to determine the class seniority for bumping purposes. 

18.6  Recall Lists.  Regular employees laid off shall be placed on a recall classification list in order 
of their seniority so that the employee with the greatest class seniority is recalled first. 

Recall rights are for a period of two (2) years following layoff. 

Employees who have been laid off will be offered any vacant position within their former 
department at the same or lower class within the occupational series for which they qualify for a 
period of two (2) years. Such offers will be on the basis of accumulated class seniority. 

Upon request, employees who have been laid off will be hired to fill vacancies in any department 
for the class they occupied or any class in which they held regular full-time status and continue to 
meet class qualifications for a period of two (2) years. 

18.7  Recall Rights.  An employee who is laid off shall have the following rights for a period of 
two (2) years following his/her layoff: 

a) To be rehired to any open position which the employee previously held in the 
department from which the employee was laid off. 

b) To be rehired to any open position in any department other than the department 
from which the employee was laid off which open position has the same 
classification as the position which the employee held immediately prior to his/her 
layoff unless the open position is to be filled by the promotion of another employee 
from that department. 

c) To be rehired to any open position covered by this Agreement for which position 
the employee meets all the minimum requirements unless the open position is to be 
filled by the promotion of another employee from that department. 

d) In the case of a rehire to subsection (b) or (c), the rehired employee shall complete 
the probationary period as required for other new employees. In the event of a failed 
probation, the employee shall be laid-off and be restored to the original recall list. 

e) The right of recall shall not accrue beyond the date on which the employee declines 
or fails to respond within five (5) working days to an offer of recall from layoff or 
two (2) years from the date of layoff, whichever occurs first, and upon expiration 
of such right, such employee shall be deleted from the recall lists. 

f) An employee re-employed within two (2) years following expiration of his/her right 
of recall from layoff shall be granted restoration of all sick leave available to such 
employee as of the date of layoff. The period of layoff shall not be considered a 
break in service for such employee, but his/her seniority shall be reduced by the 
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length of time intervening between the date of expiration of his/her right of recall 
from layoff and the date of his/her re-employment. 

An employee re-employed either prior to or within two (2) years following expiration of his/her 
right of recall from layoff in a class other than the regularly assigned department class from which 
he/she was laid off shall be granted restoration of sick leave available to such employee as of the 
date of his/her layoff. Such employee shall be granted restoration of his/her seniority accrued prior 
to the date of his/her layoff or the date of expiration of his/her right of recall from layoff, whichever 
occurs last, but such restoration shall be granted only for purposes of determining the rate at which 
such employee shall earn and accrue vacation leave and for purposes of determining the date upon 
which such employee shall become eligible for benefits in accordance with the provisions of this 
Article. 

ARTICLE 19:  SENIORITY 

A. Seniority shall be determined by length of continuous paid employment within a 
classification (or series, if applicable), within a department. Time on unpaid leave or suspension 
shall not be included in calculated seniority. If the length of service within a classification is the 
same for two (2) or more employees, seniority shall be determined by the length of continuous 
paid employment from original date of hire. 

B. Seniority shall be recognized in the event of: 
1. Reduction in force 
2. Recall 
3. Scheduling of vacations 
4. The rule of seniority shall apply to all regular full-time, regular part-time, and 

variable shift employees. 

ARTICLE 20:  DISCIPLINARY ACTIONS AND RELATED ACTIONS 

A regular full or part-time employee may be disciplined only for just and sufficient cause. All 
evidence supporting disciplinary charges must be timely in relation to the incidents which are the 
basis for the proposed discipline. This does not preclude evidence of prior notice to the employee 
of similar conduct or prior disciplinary action against that employee. 

20.1  Just and Sufficient Cause.   Just and sufficient cause for City disciplinary action taken against 
any employee shall consist of any lawful reason. 

20.2  Procedure for Providing Notice of Disciplinary Actions.  Service of notice of proposed 
disciplinary action on the affected employee shall be made either in person or by certified mail 
addressed to the employee’s last known mailing address. 

If the affected employee can be served neither in person nor by certified mail addressed to the 
employee’s last known mailing address or if for any reason the affected employee refuses or fails 
to take receipt of the notice, service shall be deemed complete three (3) days after the attempted 
service. 
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20.3  Progressive Discipline.  The City shall use progressive discipline when the City believes that 
progressive discipline shall serve the dual purposes of providing both a corrective warning and a 
penalty to an employee whom the City intends to retain as an employee after the discipline. The 
City may begin discipline at any level depending on the employee’s conduct. Progressive 
discipline shall not be required when the City believes dismissal to be the appropriate discipline 
because of the employee’s conduct. 

Progressive discipline shall consist of the following levels: 

(a) verbal counseling; 
(b) verbal warning; 
(c) written warning; 
(d) written reprimand; 
(e) suspension; 
(f) demotion; 
(g) dismissal. 

An initiator may discuss with the City Manager the appropriate level of discipline prior to 
beginning any disciplinary action. Such discussion shall not prevent the City Manager from being 
the Step 3 decision-maker as set forth in Article 21. 

ARTICLE 21:  PROCEDURE FOR THE RESOLUTION OF GRIEVANCES 

Employees are strongly encouraged by both parties to this agreement to meet with their immediate 
supervisor to discuss the issue that they are concerned about prior to filing a formal grievance. 

Any grievance filed shall include the following information: 

1. The state, federal, or local law, or the specific provision of this agreement or City rule, 
regulation, ordinance, practice or policy alleged to have been misapplied, misinterpreted 
or violated. 

2. The facts pertinent to the grievance, including the names, dates, places and incidents 
necessary for an understanding of the grievance. 

3. The alleged adverse effect upon the Grievant(s) resulting from said alleged misapplication, 
misinterpretation, violation or discipline without sufficient or just cause. 

4. The remedy for such alleged adverse effect sought by the Grievant. 

When the Grievant is an employee, failure by the City to adhere to decision deadlines of this 
procedure shall automatically establish the right of a Grievant to appeal to the next Step. Failure 
by a Grievant to adhere to a submission deadline at any step of this procedure shall mean that the 
Grievant is satisfied with the resolution, if any, of the grievance, that the grievance is terminated 
and that the Grievant waives any right to further appeal of the grievance. However, nothing in this 
section shall be construed to prevent the parties from extending either a decision deadline or a 
submission deadline by written mutual agreement. 
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A Grievant may terminate a grievance at any time by giving written notice to the other party of 
such termination. 

The City shall allow an employee and/or his/her Union representative reasonable time off work 
without loss of pay or benefits in order to process a grievance during normal working hours. 

In the case of multiple grievances on the same issue, the City may elect to resolve the issue by 
having one joint hearing on all the grievances. 

Step 1: City/Employee/Union 

Within fifteen (15) calendar days of when the Grievant could reasonably have known of the event 
or condition which forms the basis of the grievance, the grievance shall be presented in writing to 
the City official with supervisory authority over the Grievant or the Grievant’s department head, 
or in the case of the City being the Grievant, to the affected employee or the Union. 

Within five (5) working days of receipt of the grievance, the parties shall meet and attempt to 
resolve the grievance. 

Within five (5) working days of such a meeting when the Grievant is an employee, the City 
supervisory or management official shall serve written notice of the decision to the Grievant. When 
the Grievant is the City, the employee or the Union shall notify the Grievant within five (5) 
working days if the grievance has been resolved. 

If a grievance is not resolved to the satisfaction of the Grievant at Step 1, the Grievant may appeal 
the grievance in writing within ten (10) working days of receipt of the written decision at Step 1 
or within ten (10) working days after the decision deadline at Step 1 has elapsed. 

Step 2. Department Head Any appeal from a Step 1 decision on a grievance shall be in writing. 
The department head or the designated representative shall meet with the employee in an attempt 
to resolve the grievance within five (5) working days of receipt of the grievance. The department 
head shall render a written decision on the matter within five (5) working days of the meeting. 

Step 3. City Manager The Grievant may appeal the decision at Step 2 to the City Manager by 
filing a written appeal within five (5) working days of receiving the decision from Step 2. The City 
Manager may conduct an independent investigation by a third party and/or hearing and render a 
decision with fifteen (15) working days. If either party is dissatisfied with the decision of the City 
Manager they may appeal the decision to Step 4 within five (5) working days of being given notice 
of the decision. If the City Manager does not respond to the appeal within the time limits, the 
employee may appeal to Step 4 within five (5) working days of the expiration of the fifteen (15) 
day period by filing a written request with the City Council. 

Step 4. Evidentiary Hearing Before a Grievance Panel The employee or the Union may appeal 
the Step 3 decision to a grievance panel comprised of one Union appointee, one City appointee, 
and a neutral third party selected either (1) by mutual agreement or (2) from a list of seven provided 
by the State Mediation and Conciliation Service, in which event the parties shall alternately strike 
names from the list until one is left. 
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The arbitrator or other neutral third party shall designate and give notice of the date, time, and 
place for the hearing on the appeal as soon as possible, but no earlier than ten (10) days after a 
hearing is requested. The hearing shall, upon request of the employee, be public and informal, but 
shall be conducted by the arbitrator/neutral third party in the manner he or she deems to be 
expeditious and full presentation of the evidence and arguments of the parties in interest. 

The grievance panel shall cause a tape recording to be made of the hearing. 

The panel shall have the authority to subpoena witnesses and evidence and shall require that all 
witnesses give testimony only upon oath or affirmation. 

The City shall make available for testimony in connection with this procedure any City employee 
whose presence is requested by the Grievant, or his/her representative. An employee witness 
required to appear in connection herewith shall suffer no loss of pay or benefits. The panel, by 
majority vote, shall have sole and exclusive authority to determine the relevancy and materiality 
of evidence offered. The panel may receive and consider evidence offered. The panel may receive 
and consider evidence in the form of an affidavit, but shall consider any objections made to such 
evidence. All evidence and arguments to be considered by the panel shall be introduced prior to 
the close of the hearing. 

The panel shall render its decision on the appeal by majority vote immediately following the close 
of the hearing. Such decision shall be in writing and shall include the panel’s findings of fact, 
which shall be conveyed to the parties or their designated representatives. The decision of the panel 
shall be final and binding upon the parties. 

The cost of the hearing for all grievances and appeals shall be borne equally between the parties. 

ARTICLE 22:  LEAVES OF ABSENCE; UNAUTHORIZED ABSENCE 

The City agrees to follow all applicable Federal and/or State Laws regarding leave requirements. 

22.1  Workers’ Compensation.  An employee absent from duty due to an on-the-job injury or 
occupational illness shall be deemed to be on Workers’ Compensation leave, pursuant to the 
California Labor Code. An injured employee must complete an injury report from the City of 
Jackson and State Employees claim for workers’ compensation benefits pursuant to state law. 

22.2  Leave of Absence Without Pay.  Full-time and part-time employees may use vacation leave, 
holiday leave, sick leave, personal leave and other types of paid leave only on days and during the 
hours on which they have been scheduled to work. Leave of absence without pay may be granted 
to workers for up to one (1) year. Extension to leaves approved for less than one (1) year shall not 
unreasonably be denied, provided adequate advance notice is given. Inability to return to work 
after an employee’s sick leave has been exhausted will be considered as an urgent and substantial 
reason, and in such cases a leave will be granted. If a worker wishes to return to work early from 
a leave of absence, he/she shall provide reasonable advance notice to the appointing authority. 

A leave of absence will commence on and include the first workday on which the employee is 
absent and terminates with and includes the workday preceding the day the employee returns to 
work. 
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All applications for leave of absence shall be made in writing except when the employee is unable 
to do so. Upon an employee’s return to work after a leave of absence, the employee will be 
reinstated to the employee’s former position and working conditions provided the employee is 
capable of performing the duties of the former position. However, if there has been a reduction of 
forces or the employee’s position has been eliminated during said leave, the employee will be 
placed in the position the employee would be in had the employee not been on a leave of absence. 

An employee’s status as a regular employee will not be impaired by such leave of absence, and 
the employee’s seniority will remain unbroken. 

An employee on an unpaid leave of absence as provided herein shall not accrue vacation or sick 
leave benefits nor maintain group insurance coverage. An employee may, however, at the 
employee’s option and expense, maintain the employee’s group insurance coverage, provided the 
full monthly premium is received by the City Manager on or before the first day of the month for 
which the premium is intended. 

Absence under unpaid leave provisions herein shall not be considered a break in service, but all 
other benefits accruing to an employee under this agreement shall cease to accrue for the duration 
of any such unpaid leave of absence unless continuation of such benefit accrual is required in 
accordance with any other section of the agreement dictating such. 

An employee holding a regular position may request a leave of absence without pay for any of the 
following reasons: Illness, disability, pregnancy, or injury; to take a course of study which will 
increase the employee’s usefulness on return to his or her position; for personal reasons acceptable 
to the approving authority; attendance at official union functions as an authorized delegate; family 
care leave. Nothing in this section shall violate California State Law or Federal Laws. 

The above is exclusive of military leave and Workers’ Compensation leave. 

Employees granted a leave of absence without pay shall have the option to exhaust any 
accumulated vacation time or compensatory time-off prior to the beginning of leave of absence or 
to leave such vacation time or compensatory time off in their accumulated account. Once the leave 
of absence begins, the employee may not utilize any remaining accumulated vacation or 
compensatory time off. Employees requesting a leave of absence due to illness or disability (except 
pregnancy disability) shall use any accumulated sick leave prior to the requested beginning date 
of such leave. 

An employee on leave of absence without pay due to illness or injury for a period of three (3) 
months or more shall present a statement by the employee’s physician releasing the employee for 
normal duty prior to returning to work. The City may require examination by a designated 
physician to confirm that the employee is able to perform the required duties of the position. 

22.3  Maternity and Parental Leave.  Conditions and criteria governing Maternity Leave shall be 
consistent with the Federal Family and Medical Leave Act. A woman taking maternity leave may 
dovetail paid vacation leave and/or sick leave, with State Disability Insurance benefits to a 
maximum of her regular salary. Maternity leave may be taken for up to one (1) year for either the 
birth or adoption of a child. 
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Parental leave shall be granted to any employee for up to two (2) weeks upon the birth or adoption 
of a new child in the family at the employee’s discretion. Vacation or sick leave may be utilized 
to a maximum of ten (10) paid days for compensation for parental leave taken. 

22.3.A Lactation Accommodation.  The City shall provide breastfeeding mothers with 
reasonable time and space to pump breast milk. The space shall be private and in 
close proximity to the employee’s workstation and cannot be a bathroom stall. 
Breastfeeding mothers may use their regular paid breaks to pump milk and if more 
time is needed may utilize an additional unpaid break. 

22.3.B Family-School Partnership Act.  The City agrees to provide a total of forty (40) 
hours a year but not more than eight (8) hours in any one Cl) month per the Family-
School Partnership Act. The time off shall be paid and vacation  time may be 
utilized for compensation, The employee must provide reasonable notice in writing 
to his/her supervisor of the upcoming activity and may be asked for written 
verification that he/she attended the school event. 

22.3.C Kin Care.  Regular employees shall be granted paid Kin Care Leave for the 
purposes of caring for a family member with a serious health condition. Use of Kin 
Care shall be charged against the employee’s available sick leave or leave without 
pay. An eligible employee may qualify to take time off to care for the following 
family members: Spouse, registered domestic partner, parent, or child (includes 
biological, adopted, foster, step, legal ward or child of a registered  domestic 
partner). 

22.3.D Leave for Victims of Domestic Violence.  Employees shall be granted leave paid 
for eligible victims of domestic violence and shall be guaranteed time off per the 
Leave for Victims of Domestic Violence and Sexual Assault, Labor Code Section 
230. 

22.4  Leave of Absence for Jury Duty or Testimony on Behalf of City.  Any regular employee 
absent from work for service as a juror or absent from work for appearance as a witness in response 
to a subpoena to testify for the City of Jackson shall be granted paid leave of absence for the time 
necessary in going to, returning from and serving or appearing in such capacity. 

The City shall require, prior to and/or following an employee’s use of such leave, appropriate 
verification of the employee’s need to be absent from work for service as a juror or for appearance 
as a witness in response to a subpoena to testify for the City. 

Any regular employee who shall be summoned for attendance to any court for jury duty during 
his/her normal working hours shall be deemed to be on duty and there shall be no loss in salary, 
but any jury fees received by him/her shall be paid forthwith to the City Treasurer to be deposited 
in the general fund of the City. Employees shall report to work for their regularly assigned shift 
prior to reporting for jury duty, or receive prior approval from their department head to report 
directly to jury duty. Employees released from jury duty during their normal duty hours shall report 
back to their department. 
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22.5  Bereavement Leave. A regular employee shall be granted paid leave of absence not to exceed 
five (5) days on account of the death of any member of the immediate family which shall include 
sister, brother, father, mother, in-laws, grandparent, grandchild, children of the employee, 
employee spouse (steps included), current significant other, or domestic partner. 

Use of bereavement leave shall be charged against the employee’s available sick leave unless the 
member of his/her immediate family who has died is a child, spouse, or parent of the employee, in 
which case the employee’s bereavement leave to a maximum of three (3) days in any calendar year 
shall not be charged against the employee’s available sick leave. Unless expressly electing 
otherwise, an employee who exhausts his/her available sick leave shall utilize his/her available 
compensatory time off until all available compensatory time off is exhausted, whereupon the 
employee shall utilize his/her available vacation leave until his/her available vacation leave is 
exhausted. 

Until an employee exhausts sick leave, vacation balances may not be used. To use such special 
leave, written approval by the City Manager is required. 

Under exceptional circumstances necessitated by distance to be traveled out of state up to 
additional two (2) days may be authorized by the City Manager. 

22.6  Personal Necessity Leave.  No more than five (5) days annually of a regular full-time 
employee’s available sick leave may be taken for reasons of personal necessity. 

Personal Necessity shall mean any of the following: An employee’s being required to attend a 
member of the employee’s immediate family other than minor children due to serious illness or 
injury. In addition, time spent in routine or regular examinations or other preventive medicine for 
the employee or his/her minor children shall be eligible for personal necessity leave. 

Catastrophic destruction of property of the employee. 

The verification and approval of personal necessity leave must be obtained prior to the employee’s 
taking said personal necessity leave except in cases of bona fide emergency, upon which the City 
shall require verification and justification of the use of personal necessity leave following an 
employee’s use thereof. 

Unjustified use of personal time off may be cause for disciplinary action. 

22.7  Leave of Absence for Examination or Interview.  Regular employees shall be granted paid 
leave of absence for purposes of taking qualifying or promotional examination for City service or 
for interviewing for other employment with the City. 

22.8  Military Leave.  An employee absent for purposes of a health examination required for the 
Armed Forces of the United States shall utilize his/her unused sick leave for such absence. 

The City shall require, prior to and/or following an employee’s use of such leave, appropriate 
verification that such health examination is scheduled at a time when the employee is required to 
be working for the City. 
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Employees shall be granted other paid and unpaid leaves of absence and reinstatement rights 
following such leaves in accordance with the provisions of California Military and Veterans Code 
§§389, 395, 395.01, 395.02, 395.03, 395.05, 395.1, 395.3 and 395.4, or their successors.
Employees shall be granted leave pay to perform military service pursuant to State and Federal
Law.

22.9  Employee Sick Leave Bank 

Employees covered by this MOU may voluntarily donate sick leave hours to the sick leave bank 
for persons who have exhausted their accrued leave hours (sick, vacation, compensatory time off 
(CTO), and holidays). Such donated leave time may be used to cover an employee’s absence due 
to a catastrophic non-industrial illness or injury to the employee. Catastrophic illness or injury is 
one that has totally incapacitated the employee from work. The following guidelines shall govern: 

a. Only full-time regular or probationary employees who are covered by this MOU
are eligible to donate or utilize hours donated to the Sick Leave Bank Program.

b. At the program start-up, employees may donate up to a maximum of forty (40)
hours to seed the bank.  Thereafter, employees may donate a maximum of eight (8)
hours each June and December (total of sixteen (16) hours per year) in increments
of one (1) hour or more. Emergency donation periods may be authorized by the
City Manager. Once donations are received the time is treated as leave accrued  by
the recipient of the donator. Donations are irrevocable and will not be returned to
the employee under any circumstances. Donations will remain in the specific
employees sick leave bank. Any unused donations will be made available for other
eligible participants.

c. An employee, his/her representative, or the employee’s family member must
request in writing, through his/her department head to the City Manager, the
employee’s participation and provide appropriate verification of illness or injury as
determined by the City Manager. The City Manager will then determine the
employee’s eligibility to receive donations based upon the definition provided
above and notify the Finance office.

d. The employee using donated sick leave time shall continue to accrue all benefits as
if using his/her regular sick leave accrual. Any vacation, sick leave or holiday hours
earned while using donated sick leave hours shall be automatically deducted to
offset sick leave bank hours.

e. An employee may only use donated sick leave hours during the time following
exhaustion of all the employee’s accrued leave hours and the beginning of coverage
under the Long Term Disability Plan (90 days from the date of occurrence).

22.10  Other Leaves of Absence.  Not withstandingNotwithstanding other provisions of this 
Agreement, a leave of absence with or without pay may be granted by the City Council upon 
recommendation by the City Manager for any period of time and upon any terms acceptable to the 
City and the employee. 
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An employee’s pay for any period of absence under any provisions of this section shall equal the 
pay which the employee would have received had he/she worked his/her regular hours and regular 
days in his/her most regularly assigned class, but not in any temporarily assigned higher class, 
during the period of absence. 

No absence under any paid leave provision of this agreement shall be considered a break in service 
for any employee, and all benefits accruing to an employee under the provisions of this agreement 
shall continue to accrue during such absence. Absence under any unpaid leave provision of this 
agreement shall not be considered a break in service, but all other benefits accruing to an employee 
under this agreement shall cease to accrue for the duration of any such unpaid leave of absence 
unless continuation of such benefit accrual is required in accordance with the provisions of Article 
21 above. 

The City may, at its discretion, deny to any employee either paid or unpaid leave of absence under 
any provisions of this agreement during any work stoppage, strike, work slowdown or other job 
action against the City by its employees or during any bona fide emergency for which the City 
deems it necessary to have its employees work. 

ARTICLE 23:  HOLIDAYS 

A new employee whose first working day is the day after a paid holiday, shall not be paid for that 
holiday. 

An employee who is terminating his or her employment and whose last day as a paid employee is 
the day before a holiday, shall not be paid for that holiday. 

An employee who is on a leave of absence without pay in such a way that he or she is not authorized 
any pay for both the regularly scheduled working day before the holiday and after the holiday shall 
not be paid for that holiday. 

The following are hereby established as holidays for City Employees: 

A. January 1, New Year’s Day; 
B. Third Monday in January, Martin Luther King, Jr. Day 
C. Third Monday in February, Presidents’ Day; 
D. Last Monday in May, Memorial Day; 
E. July 4, Independence Day; 
F. First Monday in September, Labor Day; 
G. Second Monday in October, Columbus Day; 
H. November 11, Veterans’ Day; 
I. Thanksgiving Day; 
J. Friday following Thanksgiving Day; 
K. December 25, Christmas Day; 

An employee who may be required to work holidays A, D, E, F, I or K as outlined above, shall be 
entitled to compensatory time off or monetary compensation for such work at the rate of double 
the employee’s hourly rate of pay. 
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An employee who may be require to work holidays B, C, G, H or J as outlined above, shall be 
entitled to compensatory time off or monetary compensation for such work at the rate of one and 
one-half times the employee’s hourly rate of pay. 

Optional HolidayFloating Holidays - This shall mean any sixteentwenty (1620) hours during the 
fiscal year selected by an employee and approved by his or her department head. It is intended for 
these holidays shall take care of days which have special significance to particular employees such 
as religious holidays, birthdays, and the like. Annually on the first full pay period after July 1, 
floating holiday time shall be credited to each employee working for the City. Employees hired 
during the fiscal year shall receive a pro-rated number of hours based on their hire date. Said 
holiday leave is to be used during the 12 months following the July 1st when it was given and this 
time may not be carried over to the next fiscal year. Selection of the Floating Holidays by the 
employee shall be requested at least fifteen (15) days prior to the date requested, except in cases 
of emergency or special circumstances which would require immediate approval by the department 
head. 

ARTICLE 24:  VACATION 

The City encourages rest and relaxation for all employees by taking approved vacation time. Every 
employee in a regular full-time position shall be entitled to paid vacations of approximately eleven 
(11) days per year during the first five (5) years of continuous employment, fifteen (15) days during 
the second five (5) years of continuous employment, and twenty (20) days after ten (10) years of 
continuous employment. Said vacation shall be earned and credited on a paid regular scheduled 
work hour basis as hereinafter provided. 

For the first five (5) years of continuous employment, each employee in a regular position shall 
earn .03846 hours vacation for each paid regular scheduled work hour. 

For the second five (5) years of continuous employment, an employee in a regular position shall 
earn .0577 hour vacation for each regular scheduled work hour. 

After ten (10) years of continuous employment, an employee in a regular position shall earn .07694 
hours vacation for each paid regular scheduled work hour. 

Employees having maintained continuous employment in a regular position for or in excess of 
twenty (20) years shall earn vacation hours as detailed below, for each paid regular scheduled work 
hour. 

Year Vacation Hours per Work Hour 
20 .080786 
21 .084632 
22 .088478 
23 .092324 
24 .096170 
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All vacation credit shall be applied to the employee’s vacation accumulation account only upon 
completion of each pay period, with no credit to be applied during the progress of any pay period 
or for any portion of pay period during which the employee terminated his or her City service. 

Employees may accrue a maximum of two years of vacation earnings (i.e., an employee with three 
years of service may accrue 176 hours, an employee with 8 years of service may accrue 240 hours, 
etc.) Once the accrual limit is reached, the employee will not accrue additional vacation time until 
the accrual total is under the maximum amount allowed. This limit shall go into effect six months 
after the effective date of the agreement to enable employees to plan time off to comply with the 
accrual limitations. If due to staffing shortages or other exigent circumstances vacation time cannot 
be scheduled, the accrual limit will be suspended until such time that vacation can be authorized. 

24.1  Vacation Scheduling.  Each department head shall be responsible for scheduling the vacation 
of employees in such a manner as to achieve the most efficient functioning of the department and 
the City service. The department head shall have the right to change said vacation request if such 
request conflicts with the efficient functioning of the department and City service. It shall be the 
obligation of the department head or his or her designated representative to notify the affected 
employee as soon as possible after said conflict becomes known to the department head. No 
employee shall lose any vacation time due to such action. 

In any use of vacation, the minimum charged to the employee’s vacation account shall be one-
quarter hour, while any additional actual absence over one-quarter hour shall be charged to the 
nearest quarter hour increment. 

If a designated holiday occurs during the work week in which vacation leave is taken by the 
employee, the holiday shall not be charged to vacation leave. 

ARTICLE 25:  SICK LEAVE 

Each full-time employee of the City of Jackson shall earn .0462 hours of sick leave with pay for 
each paid regularly scheduled working hour to a maximum of ninety-six (96) working hours per 
year. 

Sick leave earned shall be added to the employee’s sick leave accumulation account on the 
completion of the pay period. No credit is to be applied during the progress of pay period. 

Sick leave earned may be applied to absence caused by illness or injury of an employee. Sick leave 
may be used for medical and dental office calls when absent during working hours for this purpose 
and authorized by the department head. Such leave earned may also be used by an employee when 
an illness or injury of an immediate family member, residing with an employee, is serious enough 
to require the employee to absent from duty to personally care for such a person. Sick leave for 
this purpose shall not exceed five (5) working days per fiscal year and requires authorization by 
the department head. 

Immediate family refers to an employee’s relative which is defined as follows: husband, wife, 
child, father, mother, sister, brother, father-in-law, mother-in-law, grandparents, son-in-law, 
daughter-in-law, grandchildren and foster parents or guardian in dependent relations permanently 
residing in the employee’s household. 
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In instances involving the use of a fraction of a day’s sick leave, the minimum charged to the 
employee’s sick leave account shall be one-quarter hour while any additional actual absence over 
one-quarter hour shall be charged to the nearest quarter hour increment. Such sick leave with pay 
can only be granted upon authorization by a department head. 

If, in the judgment of a department head, an employee may be using sick leave improperly, or 
department head has reasonable cause to believe an employee may be intending to improperly use 
sick leave, or if the department is experiencing a job action such as a sick out, blue flueflu, strike, 
work stoppage, or other concerted activity, the department head may require a doctor’s certificate 
as verification of the employee’s illness, sickness or injury, provided notice of such requirements 
has previously been given to the employee. 

An employee shall have the obligation to notify his or her immediate supervisor before leaving the 
job because of sickness or illness, and thereafter to notify the immediate supervisor daily of any 
continued absence unless the employee has stated an estimated date of return to work. 

Employees hired prior to July 1, 1984 will receive, upon separation from City employment due to 
retirement, compensation for accumulated sick leave. Such employees, who maintain a balance of 
30 days or more of accumulated sick leave may also elect to return additional sick days, those 
above the minimum of thirty days, to the City at the rate of fifty (50) percent of regular salary on 
December 1St of each calendar year. Employees hired subsequent to July 1, 1984 shall not be 
entitled to this option, or compensation upon separation from employment due to retirement. 

Sick leave may only be used for authorized purposes. Unused sick leave will be lost upon 
retirement or separation. 

ARTICLE 26:  HOURS OF WORK; REST TIME; STANDBY COMPENSATION 
OVERTIME COMPENSATION; COMPENSATORY TIME OFF; SHIFT 
DIFFERENTIAL; WEEKEND WORK; VEHICLE USE 

The workday for part-time and extra-help employees shall be the same as that for full-time 
employees for purposes of overtime compensation. 

All office telephones will be answered from 8:30 AM to 5:00 PM without interruption (9:00 AM 
to 5:00 PM in the Police Department). Lunch periods and breaks shall be duty-free; employees 
shall not be required to answer telephones during breaks and lunch periods. 

Each employee shall be entitled to take, and shall take, a 15 minute duty-free break in the morning 
and a 15 minute duty-free break in the afternoon and duty-free lunch period. 

No employee may perform any duties during a lunch period or break unless emergency 
circumstances require the performance of duties during those periods as directed by the employee’s 
department head, unless otherwise agreed. In addition, when the needs of City service so require, 
other exceptions may apply by mutual agreement of the Union and the City Manager. Paving crews 
of the Public Works Department may work through breaks and lunch periods when so directed by 
their supervisor. Work performed through breaks or lunch periods shall be paid time and may 
require payment at overtime rates, unless the regularly scheduled work week is revised 
accordingly. 
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Breaks and lunch periods must be surrounded by work periods; breaks and/or lunch periods may 
not be combined nor may they be used to shorten a work day. All employees shall be allowed a 
meal period of not less than thirty (30) minutes, nor more than one (1) hour, scheduled 
approximately at the mid-point or middle of work shift. 

Any Department Head may develop a specific alternative work schedule, which alternative 
schedule may be implemented if the City Manager and Union so agree. Determination of 
alternative schedules in any department is subject to the meet and confer process. The City and 
SEIU agree a flex time schedule may be initiated on a department by department basis and must 
be approved by a department supervisor or City Manager. The City must consider all  such requests 
in good faith. Examples of a flex time schedule are those alternate work schedules which include, 
but are not limited to a “4/10” plan or “9/80” plan provided they conform to State and Federal law 
and do not violate the Fair Labor Standards Act. 

In the event a flex schedule request is denied, the proponents may appeal their case through the 
meet and confer process. Such negotiations shall be conducted between SEIU and the City 
Manager or designated appointing authority to review and discuss the reasons for the City’s 
decision. 

26.1  Rest Time.  Every employee shall be granted compensated duty-free rest time at the rate of 
fifteen (15) minutes for each four (4) hours of continuous work or major fraction thereof. Rest 
periods are to be scheduled in the middle of each four (4) hour period or whenever feasible in 
accordance with efficient department operations. 

26.2  Shift Differential.  Employees who work after 5:00 P.M. but leaves before 11:00 P.M. shall 
receive a shift differential of $0.75 per hour above their base rate of pay for time so worked. 
Employees who work after 11:00 P.M. but leave before 7:00 A.M. shall receive a shift differential 
of $1.25 per hour above their base rate of pay for time so worked. 

26.3  Working Hours, Work Week, and Overtime.  Eight (8) hours shall constitute a day’s work 
for all employees unless otherwise mutually agreed between the parties, excepting regular part-
time, variable shift, seasonal and extra help employees. 

The official work week of the City of Jackson shall be five (5) working days of eight (8) hours 
each unless otherwise mutually agreed between the parties. It shall be the duty of each department 
head to arrange the work of his or her department so that each employee therein shall work not 
more than five (5) days in each calendar week except that a department head may require any 
employee in his or her department to temporarily perform services in excess of five (5) days per 
week when public necessity or convenience so requires. 

For employees assigned to work a regular forty (40) hour work week, over-time shall be defined 
as time actually worked beyond eight (8) hours in a work day, or forty (40) hours in a work week. 

If, in the judgment of a department head, work beyond the normal work week provided herein is 
required, he or she shall authorize such overtime to be compensated for in pay at the rate of time 
and one-half. Overtime will be earned in one-quarter hour increments, rounded to the nearest one-
quarter hour period. Employees may request to be paid overtime services at the rate of time and 
one-half upon approval of the department head and provided funds for such overtime payment 
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have been appropriated in departmental budget. Department heads shall request from the City 
Manager, advance approval for payment of overtime. 

Employees may request that any overtime earned be credited as compensatory time off at the rate 
of one and one-half hours for each overtime hour worked. 

26.4  On-Call Status 

A. Employees Subject to On-Call and Rotation. 
All employees in the Water Department, Wastewater Department and Division of the Department 
of Public Works will be required to work on-call status on the following basis: 

1. Each employee in the above classification will be available for on-call status on a 
rotating basis, presently once every week for which there are employees subject to 
this section. For example, if there are five (5) employees subject to this program, 
each employee will work every fifth week. To the extent more employees are added 
in these classifications, the rotation will be expanded to include that employee. 

2. For purposes of this agreement, the Water Department, Wastewater and Public 
Works shall bid vacation time in order of seniority before March lst of each 
calendar year for time in the coming year. For such bids, conflicts shall be resolved 
by departmental seniority. After March 1st of each year, additional vacation 
requests shall be made on a first come - first served basis. Employees with vacation 
scheduled during their on-call status must find an employee to trade weeks to cover 
the on-call shift. 

B. Minimum Hourly Obligation During Pool Season. 
1. An employee on an on-call status rotation will be scheduled for three (3) hours per 

day on the weekend during the pool season, with the specific start time to be set by 
the City with recognition of the work to be done. Testing regimen to be performed 
by pool personnel. Any hours scheduled to be worked on the weekend shall be in 
excess of hours scheduled to be worked on the previous Monday through Friday. 
These weekend hours shall be considered scheduled overtime, to be compensated 
at the rate specified under Section C, below. If the work scheduled to be performed 
during the minimal hourly obligation is completed in less than three (3) hours, the 
employee may leave the work site and remain on-call as defined under Section D, 
below. However, the employee will still be entitled to be paid for the minimum 
hourly obligation of three (3) hours at the rate specified in Section C below. 

2. It is understood that the assignment of on-call status work hours during the pool 
season is done to ensure that required pool maintenance tasks, such as chemical 
testing, pump and automatic control inspection, and super-chlorination, are 
accomplished in addition to other tasks deemed necessary by the Public Works 
Superintendent. 

3. For weekends outside the pool season, there shall be no scheduled weekend hours. 
Rather, weekend work responsibilities shall shift to emergency response only, 
under the terms and conditions to be delineated below. 
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C. On-Call Status Pay 
1. An employee reporting for on-call status during pool season shall be paid at the 

overtime rate for a minimum of three (3) hours. 
2. Any hours worked as a result of a call-back pursuant to Section D, below, shall be 

compensated at the overtime rate. For hours worked subject to such a call-back, the 
employee shall be compensated for a minimum of three (3) hours at the overtime 
rate. 

3. An employee in an on-call status as detailed under Section D, below, shall be 
compensated for hours set forth in Section D, paragraph 2. Employees shall be paid 
on-call pay during that assignment of $3,00 per hour effective July 1, 2007. 

D. Emergency Response/On-Call Status. 
An employee subject to on-call status shall be available to respond to emergencies requiring 
immediate response by the Public Works Department Water Department, Wastewater or Police 
Department during the period specified in paragraph 2, below. All employees subject to being 
placed in an on-call status shall be able to respond to the Corporation Yard or Police Department 
as quickly as possible, but in no more than twenty-five (25) minutes. 

1. When an employee is scheduled to work on-call status  hours subject to the rotation 
described in Section A, above, the employee will be considered in on-call status to 
come to work before or after he/she has worked the minimum three hours pursuant 
to Section B and is away from the work site. 

2. On-call status shall extend through the end of the weekend or outside regular work 
hours.  Employees shall be paid on-call pay during that assignment of $3.00 per 
hour. 

E. Special Events. 
City employees shall be available from time to time to work on special events taking place on 
weekends. Distinctions shall be made between special events, as follows:  

1. Private Functions. 
a. When employees are required to work outside regular work hours because 

of functions sponsored by private entities, they shall be compensated at the 
overtime rate. Assignments to work for such special events shall be made 
based on the number of employees needed and affecting employees on as 
equitable basis as possible. The ultimate authority as to which and how 
many employees shall be scheduled to work on such events shall lie with 
the appropriate Department Head(s).  

b. All charges for such work performed by city employees shall be borne by 
the private entity for which the event is taking place. 

2. Public or Community-Wide Functions. 
a. When employees are required to work on public or community-wide special 

events which take place on weekends, their regular weekday work 
schedules shall be “flexed” or shortened to allow for the number of hours 
they are contemplated to work on the event, to bring that week’s total hours 
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worked by the employee to 40. This will serve to make the weekend 
coverage “expenditure neutral” for the City. 

b. Examples of events considered under this subsection include Dandelion 
Days, Independence Day, and Christmas Delights. 

F. Cell Phone. 
The City shall provide employees with a cellular phone when required for business use and agree 
to furnish a Push to Talk capability. 

1. An employee scheduled for on-call status shall be furnished a cell phone Push to 
talk device and shall have it on their person during the hours specified in Section 
D, paragraph 2, for the purpose of being called back to work for a timely response 
to the situation necessitating the call-back. 

2. When an employee is notified via cell phone to return to work on a call-back, the 
time of the City’s initial call to the cell phone shall be logged by the City caller, 
and the on-call employee shall be required to respond within twenty-five (25) 
minutes to the work site. 

G. Vehicles. 
Any employee scheduled for on-call status shall be permitted to take a City maintenance vehicle 
home at the end of his/her last regular shift. The purpose of this section is to facilitate a more 
timely response to the work site should it be at a location other than the City maintenance yard. 
This vehicle shall be equipped with the tools and materials required to respond to emergency 
situations for which an employee could be called back to work. 

H. On-Call Status Trading 
An employee who wishes to trade his/her on-call status with another employee may do so with 
another employee who agrees. All such trades must be documented in writing and signed by both 
employees, with an approval signature of the Superintendent which will not be withheld without 
good cause. 

I. Accrual of Compensated Time Off. 
Nothing in this agreement shall preclude an employee working weekend hours, at his/her option, 
to accrue compensated time off at the rate of time and one half in lieu of being paid at the overtime 
rate for hours worked. 

J. Failure to Respond When On Call Status. 
An employee in weekend on-call status who fails to respond to an emergency call-back without a 
showing of circumstances in mitigation may be subject to discipline, including being assigned 
additional weekend work hours or on-call availability. 

26.5  Vehicle Use 
Only those employees scheduled for on-call duty, the PW Foreman and the Water Foreman, and 
the Water Superintendent shall be allowed the use of City vehicles for travel to and from their 
place of residence, and only during their assigned on-call hours.  

26.6 Employee Furloughs.  Employees represented by SEIU Local 1021 agree to a furlough 
program whereby the employees will be required to take 16 hours of unpaid leave each month as 
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started in July, 2009. The City and SEIU Local 1021 will work cooperatively to maximize the 
convenience of the unpaid time off, while ensuring that the City can continue to provide basic 
services to its residents. Schedules may vary from one department to another and will be mutually 
agreed to between the City Manager and department heads with input from the employees. 
Wastewater treatment plant operators will be exempt from furloughs due to regulatory issues at 
the facility. During the life of this contract, the parties shall review and implement the economic 
formula outlined in Section 32, toward the goal of restoring all regular work hours. 

ARTICLE 27:  HEALTH INSURANCE BENEFITS: 

The parties agree to maintain the City paid insurance benefits and levels of coverage which were 
in place upon ratification of the contract. This shall include dental, medical, life, disability and 
vision coverage. Effective January 1, 2016, the employee contribution toward medical insurance 
benefits shall be five percent (5%) of the medical insurance premium selected by the employee. 
The City shall pay ninety-five (95%) of the medical insurance premium. The employer shall 
provide fully paid dental and vision benefits for plans in effect July 1, 2006. Life and Long Term 
and Short-Term Disability coverage in effect on July 1, 2006 shall be maintained for the term of 
this contract. 

Employees shall be eligible for reimbursement of up to $300.00 per calendar year for medical 
insurance deductible costs paid by the employee upon submitting a claim for same and providing 
proof of meeting the yearly deductibles. Fifty percent of the deductible paid by the employee is 
reimbursable until the employee meets the $500.00 deductible level, then the full $300.00 may be 
claimed by the employee. 

In the event that the City incurs an increase in the cost of health premium benefits the Union or 
the City may request to meet for the purpose of negotiating how to manage the cost increase and 
cover the impact on the employees covered by this Agreement and/or provisions of the Article. 

27.1  Retiree Medical 

The City shall pay a health benefit allowance to all retirees. of $350.00 per month . 

ARTICLE 28:  EMPLOYEE INCENTIVE PROGRAM 

Any employee that suggests how to achieve cost savings, improved service delivery or efficiency 
of City service, is encouraged to report such suggestion to the City Manager, along with a copy to 
their department head. The City Manager shall review and report back to the suggestor in thirty 
(30) days. If the City Manager believes the suggestion has merit, it may be researched further, and,
if deemed appropriate, presented to the full City Council for possible implementation. An
employee may be represented when presenting a suggestion to the City Manager and/or the City
Council. If it is implemented, the suggesting employee shall receive a financial bonus not to exceed
thirty-five percent (35%) up to a maximum of $5,000 of the first year’s savings derived from the
implementation and approval by the City Council. Such bonus shall not be subject to meeting and
conferring, appeal, or grievance procedures.

ARTICLE 29:  EMPLOYEE EDUCATION 
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1. Provided an employee has obtained advance approval from the City Manager, the 
employee shall be eligible for reimbursement of tuition, books, and course materials, 
related to attendance at college courses in fields of study related to the employee’s work 
with City. 

2. Such advance approval may not be withheld unreasonably. 

3. An employee seeking reimbursement under this article shall be eligible for payment of said 
reimbursement upon showing of evidence of completion of the class with a grade of “C” 
or better. Where a class is given on a pass/fail basis, evidence of having passed the class 
shall be shown as a prerequisite to reimbursement. 

4. Courses taken for reimbursement under this Article shall be taken on the employee’s non-
work time. However, an employee’s accrued time off may be used if the class is not offered 
during non-work hours and the employee has the approval of her or his supervisor. 

29.1  Education Incentive Pay: 

1. If an employee chooses to forgo reimbursement for the work related education as outlined 
above in Article 2829, he/she shall be eligible for an increase of $30 over the employee’s 
base monthly wage for each 30 units of college credit (45 units if taken on the quarter basis) 
obtained at the grade level of “C” or better (“pass” if taken on a pass/fail basis) in a field 
of study related to the employee’s work with City. In order to be eligible for this 
differential, the employee must have obtained the course credit units during his or her 
employment with City. Employees hired before January 1, 1998, who received educational 
reimbursement and the pay increase shall continue to receive same. 

2. Employees shall be eligible for the following monthly differentials upon showing evidence 
of obtaining the following certificates: 

Grade I Water Treatment Plant Operator $12.50/month 
Grade II Water Treatment Plant Operator $25.00/month 
Grade IV Water Treatment Plant Operator $60.00/month 
Grade I Water Distribution or Wastewater Operator $80.00/month 
Grade II Water Distribution or Wastewater Operator $160.00/month 
Grade III Water Distribution or Wastewater Operator $200.00/month 
Grade IV Water Distribution or Wastewater Operator $250.00/month 
Grade I Collection System Maintenance $80.00/month 
Grade II Collection System Maintenance $160.00/month 
Grade III Collection System Maintenance $200.00/month 
Grade IV Collection System Maintenance $250.00/month 
Notary License $30.00/month 
Pesticide Applicator License $50.00/month 
Pool Operator $50.00/month 
POST Dispatcher Certificate $50.00/month 
POST Records Supervisor Certificate $30.00/month 
ICBO Combination Inspector Certificate $30.00/month 
ICBO Plans Examiner Certificate $30.00/month 
California Class B Driver License $75.00/month 
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Car Seat Technician Certificate $30.00/month 
CLETS – California Law Enforcement Telecommunications 
Trainer Certificate 

$30.00/month 

All existing certificates covered by this MOU will receive full pay at the rates listed above. 
Employees must obtain authorization from their Department Head or City Manager prior to 
obtaining additional licenses or certificates that qualify for educational incentive pay. Incentive 
pay for additional certificates not identified in this list may be authorized by the City Manager. 

For water treatment certificates, employees are responsible for all costs associated to obtain and 
renew or maintain them.   

For other certificates, City is responsible for all renewal cost, membership fees as well as test 
registration costs and required pre-test classes for the first time when an employee takes a 
certificate test.  Employees are responsible for any re-test associated fees.  For a certificate that 
entails progressive grade levels, employees receive certificate pay for the highest grade obtained. 

  Employee Development.  Employees new to City employment in regular positions shall be 
provided a basic orientation program. It shall include introduction to objectives of City 
employment service and employment responsibility, benefits and privileges, and information on 
recognized employee organizations. 

Job-related training is ordinarily accomplished by the individual employee at his or her request 
outside the normal working hours. In-service training is normally conducted during regular 
working hours on a departmental basis. It is oriented to develop skills or to enhance an employee’s 
ability to perform. In-service training may be frequently compulsory. Department heads shall 
allow a minimum of two (2) hours a month for on the job training based on the certificate 
requirements to  schedule such training so employees assigned to evening and morning shifts shall 
have an opportunity for such training. 

ARTICLE 30: ONE TIME COMPENSATION 

Effective September 30, 2013, each member of the Union shall be paid a one-time compensation 
of $1,800. 

ARTICLE 30:ARTICLE 31:   SALARY INCREASES/WAGE ADJUSTMENTS.  The parties 
have recognized that Property Tax, Sales Tax, Transient Occupancy Tax, Franchise Tax, Business 
License Tax and Motor Vehicle In-Lieu Fees are strong indicators of the City’s economic health. 
The parties agree it is desirable to link employee salary increases to growth in these revenues, and 
allow employees to share in the financial benefits resulting from the support their activities provide 
to the City’s economic vitality. 

The City shall calculate the fiscal condition of the local economy based on a fiscal year, July 1 — 
June 30. The base year of FY 2007-08, shall be considered for the distribution of salaries and 
benefits. The first increase to be reviewed will be that for FY 15-16 to FY 16-17, with a mid-year 
review taking place as soon as possible in January 2017. See Article 32 for additional details 
regarding this review process. 
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30.131.1   Retirement Benefits 

Employees shall be covered by the Public Employees Retirement System 2.5% at 55 retirement 
program. New employees hired who have not previously been a member of the PERS system will 
participate in the 2% at age 62 for all new miscellaneous (non-safety) members with an early 
retirement age of 52 and a maximum benefit factor of 2.5% at age 67.  

Employee-paid PERS contributions will be “picked-up” by the City pursuant to Internal Revenue 
Code Section 414 (h) (2) which was adopted by the City Council through Resolution 2002-14.  . 

30.231.2   Longevity Pay 

Effective July 1, 2003, Employees with 15 years of continuous full-time service with the City of 
Jackson shall be eligible for an additional 2.0% salary. Said longevity pay shall increase in 2.0% 
increments for each additional five years of continuous service above 15 years. In order to remain 
eligible for longevity pay, the employee must not receive an overall performance evaluation of 
“Fails to Meet Standards.” If a “Fails to Meet Standards” rating is received, all longevity pay for 
the employee will be suspended until the rating is improved above this level. A re-evaluation will 
take place three months later to provide an opportunity to improve the rating. 

ARTICLE 32: FORMULA FOR CONSIDERATION OF COMPENSATION 
RESTORATION 

For the purpose of restoring salary and benefit compensation reduced in 2009, the City shall 
consider evaluating the revenues generated in FY 2007/08 as the “base year.” The revenues to be 
reviewed include the following, with the actual amount of revenue generated in FY 07/08 and FY 
11/12 displayed for information purposes: 

Actual 
FY 07/08 

Actual 
FY11/12 

Budgeted 
FY13-14 FY14/15 

Current year secured/unsecured property tax: $778,399 $733,964 $725,000 $705,000 
Sales and Use Tax: $882,376 $679,287 $740,000 $780,000 
Transient Occupancy Tax: $323,859 $285,062 $330,000 $340,456 
Franchise Tax: $138,503 $121,211 $130,000 $131,922 
Motor Vehicle In-Lieu Fee: $363,544 $237,887 $320,000 $339,742 
TOTAL REVENUE ABOVE: $2,534,324 $2,107,340 $2,295,000 $2,297,120 

When the current General Fund revenues in the five categories above are exceeded, the City agrees 
to meet and confer with the Union to consider restoration of step increases, COLAs, furlough 
elimination and retiree medical insurance allowances. The City agrees to meet and confer with the 
Union in January 2017, October 2017  and October 2018 to review these revenues, as well as the 
potential changes in medical insurance. 

The amount available for restoration of salary and benefits will be determined by the percentage 
increase in the revenue over the base year amount, multiplied by 41% (the amount of salary and 
benefits attributable to members of this unit). In addition, during the meet and confer times noted 
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above, the City and Union agree to meet and consult the possible setting up of a funding of retiree 
medical insurance benefits with unused vacation and sick leave. 

32.1 Both parties agree to meet and confer regarding the implementation of the $15 CA State 
Minimum Wage Law. The parties shall endeavor to complete this process and amend the 
Agreement if necessary, on or before October 2017. 

ARTICLE 31:32.2   457 PLAN 

The City agrees to provide a match of up to $100.00 per month for employees contributions to the 
City’s 457 plan. 

ARTICLE 32:ARTICLE 33:   FAIR AND EQUAL TREATMENT 

The City will promptly notify the Union in writing of any changes, amendment, modification, 
exception or addendum to any agreement made by any other bargaining unit during the term of 
this MOU. In the event that the City negotiates or imposes changes in any wages, hours, benefits 
and other terms and conditions of employment in another bargaining unit that are more beneficial 
or higher than the conditions negotiated in this MOU, the Union shall have the option to apply all 
or part of the improved conditions to the SEIU unit. For matter of comparison, the total 
compensation of an adjustment to another group on an annual basis, per employee, shall be the 
determining factor. The improved conditions shall apply retroactively to the date the conditions 
applied to the other unit. 

ARTICLE 33:ARTICLE 34:   PAST PRACTICES 

All beneficial past practices in effect on January 21, 1998 shall remain in place for the duration of 
this agreement. However, the parties may amend any past practice by mutual agreement. 

ARTICLE 34:ARTICLE 35:   TERM, WITNESS AND SIGNATORS 

34.135.1   Except as otherwise provided herein, the provisions of this Agreement shall become 
effective on July 1, 20162019, and shall remain in effect through June 30, 
2019_____2021________, with re-openers as discussed above. 

34.235.2   In witness whereof this Agreement was ratified by a membership vote of the Union on 
October 11, 2016______________ 2019 and by an affirmative vote of the Jackson City Council 
on ___________ 20162019. 

Signatures on Next Page 
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CITY OF JACKSON  SERVICE EMPLOYEES INTERNATIONAL 
UNION LOCAL 1021 

By:   By:  
 [NAME]Robert 

Stimpson 
Date   [NAME] Date 

 Mayor    Lead Negotiator  

     
 [NAME]Yvonne 

Kimball 
Date   [NAME] Date 

 City Manager    Bargaining Team Member  
       

    
  [NAME] Date 
  Bargaining Team Member  

 
  SERVICE EMPLOYEES INTERNATIONAL 

UNION LOCAL 1021 

 By:  
  [NAME] Date 
  Bargaining Team Member  
    

   
  [NAME] Date 
  Field Director  
    

   
  [NAME] Date 
  Executive Director  
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Resolution No. 2020-14 
A Resolution of the City Council of the City of Jackson 

Requesting the Amador County Board of Supervisors to Permit the 
County Elections Official to Render Election Services to the City 

WHEREAS, Section 10002 of the Elections Code of the State of California provides that 
any City may, by Resolution, request the Board of Supervisors of the county to permit the County 
Elections Official to render services to the City relating to the conduct of an election; and 

WHEREAS, the City Council has determined that the City of Jackson requires the 
assistance of the County Elections Official for its General Municipal Elections (including such 
elections as may be called for the purpose of voting upon Advisory Measures, Initiative Measures, 
Referendum Measures or the Recall of City Officials), and the County Clerk of Amador County 
has indicated a willingness to assist with such elections; 

NOW, THEREFORE, BE IT RESOLVED, by the Council of the City of Jackson as 
follows: 

1. That the Board of Supervisors of Amador County is hereby requested to permit the
County Clerk-County Elections Official to render services to the City relating to
the conduct of General and Special Municipal Elections as specified in this
Resolution:

a. The conduct of all parts of General Municipal Election, including but not
limited to the election of Council Members, City Clerk, and City Treasurer;
with the exception of the filing of candidate nomination papers.

b. The conduct of all parts of any Special Municipal Election, with the
exception of the filing of candidate nomination papers.

2. That the Board of Supervisors is further requested to permit the County Clerk-
County Elections Official to prepare the City’s election materials for all General
and Special Municipal Elections.

3. That was used in this Resolution, the terms General or Special Municipal Election,
are intended to encompass any Municipal Election called for any purpose, including
but not limited to the election of officers, the recall of officers, and voting upon
advisory, initiative or referendum measures.

Item 3h.  DRAFT Resolution:  Amador County to Conduct Election
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4. That the City agrees to comply with the provisions of Elections Code Section 10002
with respect to the provisions of precinct lists and the payment of costs.

5. That the City Clerk is directed to coordinate and cooperate with the County Clerk-
County Elections Official in the conduct of all such elections.

BE IT FURTHER RESOLVED, that in the call for any particular election, the City 
Council reserves the right to determine that the City Clerk should perform all or some election 
functions. 

BE IT FURTHER RESOLVED, that any prior conflicting Resolutions are hereby 
repealed. 

PASSED AND ADOPTED this 8th day of June 2020, by the following vote: 

AYES: 
NOES: 

ABSTAIN: 
ABSENT: 

CITY OF JACKSON 

Bob Stimpson, Mayor 

ATTEST: 

John Georgette, City Clerk 
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Resolution No. 2020-15 

A Resolution of the City Council of the City of Jackson 
Requesting Election Support Services from County Clerk 

WHEREAS, the City Council desires to have the County Clerk assist in the preparation 
and conduct of a General, Special, Primary, Recall Election as provided in the Elections Code of 
the State of California. 

NOW THEREFORE, the City Council of the City of Jackson does hereby resolve as 
follows: 

Section 1: The City Council hereby requests the Board of Supervisors for the County 
of Amador to permit the County Clerk to provide Election Support Services 
as described in Section 2 below. 

Section 2: The service requested of the County Clerk include: 

a. Layout and printing of sample ballot booklets, absentee ballots and
regular voter ballots from written materials submitted by the City
Clerk.

b. Mailing of sample ballot booklets.
1. Distribution of sample ballot booklets.
2. Distribute, collect and process ballots and tabulate election results.
3. Canvass election returns and provide Statement of Elections results

to City Clerk.

Section 3: The City agrees to reimburse the County for the cost of said election 
services performed by the County Clerk. 

Section 4: The City Clerk is directed to forward without delay to the County Elections 
Department, a certified copy of this resolution. 

The foregoing resolution was duly passed and adopted by the City Council of the City of Jackson 
at a regular meeting on the 8th day of June 2020, by the following vote: 

AYES: 
NOES: 

 ABSENT: 
ABSTAIN: 

Item 3h.  DRAFT Resolution:  Election Support Services from County Clerk
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CITY OF JACKSON 

Bob Stimpson, Mayor 

ATTEST: 

John Georgette, City Clerk 
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City of Jackson  
Council Meeting Memorandum 

Monday, June 8, 2020 – 7:00 PM City Council Meeting 

To:   Honorable Mayor and Members of the City Council 

From:   Yvonne Kimball, City Manager 

Date submitted: June 7, 2020 

Agenda Item #6a: Possible Adoption of Resolution 2020-16 Water Service Regulations 
and Fees  

Recommendation: 

That the City Council adopt Resolution 2020-16. 

Summary and Discussion: 

Both the Jackson Municipal Code and the California Health and Safety Code require the City has 
written policies on certain water billing services and operation matters.  The last Water 
Administrative Regulation was adopted in 2009 by Resolution 2009-04.  Since 2009, many 
changes have taken place and we are in need for an update. 

The proposed Water Administrative Regulations are consistent with state requirements.  The 
regulations provide for the procedures from signing up for water services to termination of the 
services.  Staff also updated the service fee schedules.  The service fees only incur for specific 
reasons, such as reconnection to water services.  These fees are separate from the water rates that 
were adopted last year. 

This document is a combined effort between the City’s Public Works team, especially Trevor 
Hoaas, and the Finance team, including Angie Ervin and Ryan Peters.  I wanted to thank them for 
the good work. 

Attachments:   
Resolution 2020-16 Adopting Water Administrative Regulations and Service Fees (with Exhibit A 
and B) 

Item 6a. Possible Approval Res. No. 2020-16 Water Service Regulations and Fees
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EXHIBIT A 

WATER SERVICE FEES 

Description Prior Fee New Fee 
 Late Fee 10% $29.00 

Reconnect Fee (After Hours) N/A $150.00 

Door Tag $8.50 $10.00 

Backflow Testing $70.00 $150.00 

Returned Online Payments N/A $35.00 

Deposit Average Amount  

(no less than $75.00) 

Flat $200.00 

($100.00 water and 
$100.00 sewer) 

Mater Installation Fees 

Meter Size Prior Fee New Fee 

(Domestic w/ Fire Sprinkler 
Line) 

New Fee 

(Domestic w/ Separate Fire 
Sprinkler Line or Dedicated 

Irrigation Service) 

5/8” x 3/4” $175.00 Eliminated Eliminated 

3/4" $210.00 $925.00 $765.00 

1" $250.00 $1,010.00 $840.00 

1 1/2" $475.00 N/A $1,268.00 

2" $600.00 N/A $1,472.15 

* Administrative Fee Changed from 15% to $175.00 per Installation (included in amounts above)

Description Prior Fee New Fee 

Construction Water from Fire Hydrants – 
Monthly Rental Charge 

$35.00 $45.00 

Water Charge for Construction Hydrants 
Quantity 

Charge 
Based on the current rate 

schedule 
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ADMINISTRATIVE REGULATIONS 

Applicable To 

WATER SERVICE 

Together with Information Regarding 
Rates and Service 

of the 

JACKSON WATER SYSTEM 

CITY OF JACKSON 
33 BROADWAY 

JACKSON, CA 95642 

April 2020 
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I. GENERAL METERED SERVICE

A. APPLICABILITY

Applicable to all metered water service in the City of Jackson and vicinity, Amador
County, known as the City of Jackson Water Service Area.

B. RATES

Water rates shall be charged by the size of the meter. Each user shall pay charges
in two parts:

a. A monthly service charge to be paid regardless of water use and;
b. Quantity charge to be the result of the rate for the user’s volume usage, as

measured in units of 100 cubic feet.

July 
2019 

July 
2020 

July 
2021 

July 
2022 

July 
2023 

Overall Water Rate Adjust. 15% 12% 9% 4% 4% 

Water Usage Rate ($/CCF) 

All Water Usage $ 2.65 2.97 3.24 3.37 3.5 

Monthly Service Charge 

⅝” x ¾” Meter $ 22.52 25.22 27.49 28.59 29.73 

¾” Meter $ 33.24 37.23 40.58 42.20 43.89 

1” Meter $ 54.68 61.24 66.75 69.42 72.20 

1 ½” Meter $ 108.28 121.27 132.18 137.47 142.97 

2” Meter $ 172.60 193.31 210.71 219.14 227.91 

3” Meter $ 322.68 361.40 393.93 409.69 426.08 

4” Meter $ 537.08 601.53 655.67 681.90 709.18 
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C. METER INSTALLATION FEES

Domestic With Fire Sprinkler Line 

Size Total 

¾” $925.00 

1” $1,010.00 

Domestic With Separate Fire Sprinkler Line 
Or Dedicated Irrigation Service 

Size Total 

¾” $765.00 

1” $840.00 

1 ½” $1,268.00 

2” $1,472.15 

a. Fees for any meter larger than 2” will be calculated at the time of
request.

b. Actual cost of installation includes materials and a $175
administrative fee.

c. Meter installation charges will be reviewed/updated annually to
cover cost increases for materials.

D. CONNECTION FEE

Actual costs of connection include actual labor charges, material 
inspection and a 15% administrative fee, with a minimum fee of 
$600.00. 

II. PRIVATE FIRE PROTECTION SERVICE AND PRIVATE HYDRANT
SERVICE APPLICABILITY

A. APPLICABILITY
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Applicable to all water service furnished to privately owned fire protection 
systems. 

B. TERRITORY

Jackson Water Service Area (City of Jackson and vicinity, Amador
County)

C. RATE

To be billed the minimum monthly water service charge.

D. SPECIAL CONDITIONS
1. The fire protection service connection shall be installed by a

licensed contractor approved by the City and inspected by the City.
The cost shall be paid by the Applicant. Such payment shall not be
subject to refund.

2. The minimum diameter for fire protection service shall be four
inches, and the maximum diameter shall be not more than the
diameter of the main to which the service is connected.

3. If a distribution main of adequate size or condition to serve a private
fire protection system in addition to all other normal service does
not exist in the street or alley adjacent to the premises to be served,
then a service main from the nearest existing main of adequate
capacity shall be installed by a licensed contractor approved by the
City and inspected by the City.  The costs shall be paid by the
Applicant.  The City may require an increase in the existing size of
the main for the benefit of the City.  Such payment shall not be
subject to refund.

4. Service thereunder is for private fire protection systems to which
no connections for other than fire protection purposes are
allowed and which are regularly inspected by the underwriters
having jurisdiction, are installed according to specifications of the
City, and are maintained to the satisfaction of the City.  The City
may install the standard detector type meter approved by the Board
of Fire Underwriters for protection against theft, leakage or waste of
water and the cost shall be paid by the Applicant.  Such payment
shall not be subject to refund.

5. The City will supply only such water at such pressure as may be
available from time to time as a result of its normal operation of the
water system.

III. APPLICATION FOR SERVICE

A. APPLICATION PROCESS
1. Opening an account

Page 85 of 170 Page 85 of 170



a. For purchased property:  Service will begin in the owner’s 
name effective the close of escrow date.  Submit an 
application with a copy of the grant deed 

b. For rental property:  Submit completed Owner/Tenant billing 
application along with the required deposit (see section 
IV.B.7.E.). 

2. Closing an account 
a. For sold property:  Service will be billed to seller of property 

until the official close of escrow date.  Submit a “close 
account” application with close of escrow date, name of title 
company and escrow number.  A closing bill will be sent to 
the seller. 

b. For rental property:  Service will be billed to tenant of 
property until a “close account” application is submitted.  A 
closing bill will be sent to the tenant. 

  
 

B.  INFORMATION REQUIRED 
1. Name, address, telephone number(s) and Drivers’ License number 

of Applicant 
2. Applicants for Residential-single metered service:  Only the 

property owner or his or her authorized agent may apply for water 
service.  The property owner must be the applicant for water service 
connection or water main extension. 
Applicants for Commercial and residential multi-metered 
service:  Only the property owner or his or her authorized agent 
may apply for water service, water service connection or water main 
extension.   

3. Date of application 
4. Start of service 
5. Type of service 
6. Legal description (Assessor’s Parcel No.) and street address of 

premises to be served. 
7. Address to which bills are to be mailed 
8. Number of occupants in the household 
9. Escrow company and/or copy of Grant Deed if property was sold or 

purchased 
10. Such other information as the City may reasonably require.  Upon 

completion of an application for service, an executed and approved 
application shall be deemed a water service agreement. 

C.  SERVICE TO PREMISES NOT PREVIOUSLY SERVED 
 

1. Once the Applicant has supplied the above information, the City 
shall determine within sixty (60) days whether there is water supply 
and facility capacity available to provide the requested service.  If 
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the determination is affirmative, then within sixty (60) days of such 
determination, the City shall request the Applicant pay all applicable 
charges, including Facility Participation charges and meter 
set/connection fee charges, which shall be paid within sixty (60) 
days of the date of request.  If the City determines there is no water 
supply or facility capacity available to provide the service at the time 
of application, then the application shall be denied without prejudice 
and placed on a waiting list.  At the time water supply and/or facility 
capacity becomes available to serve an Applicant on the waiting list, 
the Applicant shall be so notified and, if the Applicant still desires 
water service, the application that was denied without prejudice 
shall be reconsidered. 

D. NEW SERVICE CONNECTIONS

1. The Applicant shall pay facility participation for all costs of the water
service line installations, including but not limited to, the pipe, meter
box, meter, valves, labor, and administrative costs.  This water
service line shall be installed from the nearest main to the
Applicant’s property line.  All work shall conform to city standards.
Any cost associated with the removal and replacement of street
surfacing and/or fill materials shall be in addition to the above costs
as established by resolution of the city council.

E. PAYMENT OF CONNECTION AND FACILITY PARTICIPATION
CHARGES

1. Before an application is deemed complete, the Applicant shall pay
all applicable connection charges and all applicable facility
participation charges pursuant to the City of Jackson’s Schedule
of Charges for Special Services which are in effect on the date of
the City’s request for payment of such charges; except as provided
below:

2. If facility participation charges have been previously paid for the
Applicant’s premises, the Applicant shall not be required to pay any
facility participation charges, unless the Applicant requests more
and/or larger meters for the premises.  In such an event, the
Applicant shall pay the difference between the amount previously
paid and the amount due for the increased number of meters and/or
larger meters as of the date of the City’s payment request.  If the
amount of participation charges credited to any premises exceeds
the amount due pursuant to any application for service, there shall
be no refund.

F. REFUNDS

1. An Applicant that has received an approved application for water
service and subsequently failed to receive water service, may be
entitled to a refund of all monies paid, except for facility participation
charges paid pursuant to Section III.E.2. above, less any costs not
paid by the Applicant and incurred by the City in connection with the
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application, and an administrative fee of ten percent (10%) of the 
total charges due.  The Applicant must request the refund in writing. 
The written request must be delivered to the City or postmarked by 
the United States Postal Service on or before the expiration of one 
(1) year from the date of the letter of water service or no refund will
be issued.  A refund request shall cause an approved application
and any issued letter of water service to become null and void.

G. LIMITATIONS ON WATER USE

1. Use of water by an Applicant on premises, through more and/or
larger meters, or for purposes not stated in the completed
application shall be considered an unauthorized use and is
prohibited.  Water service to the Applicant may be entirely
discontinued for any such unauthorized use.  Use of water on any
unauthorized premises, through an unauthorized service or
meter(s), or for unauthorized purposes shall require the submittal of
a new application, and shall be subject to the availability of water
supply or facility capacity at the time of such application, the
payment of all applicable charges, and the rules then in effect.

H. PRIORITY OF SERVICE

1. Treated water distribution system customers that have been on
service for the prior year will be given preference in the allocation
of water available from the Jackson treated water system, provided
such customers comply with the provisions of these rules.  If City
determines that the water available from the system has been fully
committed, then, at such time, it shall not accept further
applications.

IV. BILLING

A. RENDERING OF BILLS
1. The billing period for water service shall be rendered monthly,

from the 20th to the 20th of each month.
2. Meters will be read at regular intervals for the preparation of

regular bills and as required for the preparation of opening bills,
closing bills and special bills.

3. Each meter on a customer’s premises will be considered
separately and the readings of two (2) or more meters will not be
combined except where combination of meter readings is for the
City’s operating convenience, or where necessity may require the
use of more than one meter, or a battery of meters.  In this case,
the monthly minimum charge shall be the sum of the service
charges for the meters added to the charges for water delivered.

4. It may not always be possible to read meters regularly on the
same day of each period.  The period between meter readings
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may vary between twenty-seven (27) days and thirty-three (33) 
days and still be considered one month for billing purposes. 

5. The City will impose a service charge of twenty-five dollars
($25.00) for returned checks.  The City will impose a service
charge of thirty-five dollars ($35.00) for returned online
payments.  If payment is denied twice within a 12-month period,
regardless of payment method, the City will require payment by
certified funds.

B. DISCONNECTION OF WATER SERVICE FOR NONPAYMENT
1. The City shall not disconnect water service for nonpayment until a

customer’s payment has been delinquent for sixty (60) days.
2. REMINDER NOTICE:  If charges remain unpaid for thirty (30) days

after the billing date, a “reminder notice” shall be sent to the
customer providing a due date that is fifteen (15) days from the
date printed on the notice.

3. SHUT-OFF NOTICE:  The City will make a reasonable, good faith
effort to contact the customer in writing or by phone at least seven
(7) days before discontinuation of service for nonpayment.  The
written warning of discontinuation of service will be sent to the
mailing address designated on the account.  If the mailing address
and the address of the property to which water service is provided
are different, a second notice will be mailed to the service address
and addressed to “occupant.”  The written discontinuation of
service notice will include the following:

• The customer’s name and address
• The amount of the delinquency
• The date by which payment or arrangement for payment

must be made in order to avoid disconnection of water
service

• A description of the process to apply for payment
arrangements

• A description of the process to dispute or appeal a bill
• The City’s contact information

The City shall apply a twenty-nine ($29.00) dollar late fee to the 
delinquent account. 

4. 48-HOUR POSTING:  Prior to actual termination of service a
termination notice shall be posted in a conspicuous location on the
premises at least forty-eight (48) hours before termination of
service.  A $10.00 charge will be applied to the account.
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5. RESTRICTIONS ON DISCONNECTION OF WATER SERVICE:  
The City shall not disconnect water service for nonpayment if ALL 
of the following conditions are met: 
• The customer, or tenant of the customer, submits to the 

City the certification of a primary care provider, as defined 
in section 14088(b)(1) of the Welfare and Institutions Code, 
that disconnection of water service will be life threatening 
to, or pose a serious threat to the health and safety of, a 
resident of the premises where service is provided. 

• The customer demonstrates that he or she is financially 
unable to pay for water service within the City’s normal 
billing cycle.  The customer shall be deemed financially 
unable to pay if any member of the customer’s household 
is a current recipient of Cal WORKs, CalFresh, general 
assistance, Medi-Cal, Supplemental Security Income/State 
Supplementary Payment Program, or California Special 
Supplemental Nutrition Program for Women, Infants, and 
Children, or the customer declares that the household’s 
annual income is less than 200 percent of the federal 
poverty level. 

• The customer is willing to enter into an alternative payment 
arrangement consistent with the provisions of Section 
IV.B.7 of this Regulations. 

 
If ALL three conditions are met, the City shall offer the customer 
one or more of the options described in Section IV.B.7 of these 
Regulations. 

 
6. DISCONNECTION AFTER FAILURE TO COMPLY WITH 

ALTERNATIVE PAYMENT ARRANGEMENT:  Service will be 
disconnected no sooner than five (5) business days after the City 
posts a final notice of intent to disconnect service in a prominent 
and conspicuous location at the property if: 
• The customer fails to comply with the alternative payment 

arrangement for sixty (60) days or more; or, 
• While undertaking the alternative payment arrangement, 

the customer fails to pay the current service charges for 60 
days or more 

 
This notice does not entitle the customer to request additional 
payment arrangements pursuant to an existing payment 
arrangement. 

 
7. ALTERNATIVE PAYMENT ARRANGEMENTS:  Customers who 

are unable to pay for water services within the normal payment 
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period may request an alternative payment plan to avoid 
discontinuation of service.  The City will consider all 
circumstances surrounding the request and make a determination 
as to whether the alternative payment plan is warranted.  
Considerations will include the following: 
a) Primary Care Provider Certification – The City will be obligated

to enter into an amortized alternative payment plan if any
resident of the premises where water services are provided by
the City provides certification from a primary care provider that
the discontinuation of service will be life-threatening or pose a
serious threat to the health and safety of any resident.

b) Financial inability to Pay – The customer demonstrates that he
or she is financially unable to pay for service within the normal
billing cycle by providing documentation showing any member
of the customer’s household is a current recipient of Cal
Works, CalFresh, General Assistance, Medi-Cal,
Supplemental Security Income/State Supplementary Payment
Program, California Special Supplemental Nutrition Program
for Women, Infants and Children or the customer declares that
the household’s annual income is less than 200 percent of the
Federal Poverty Level.

Payment plans that extend into the next billing period are 
considered payment installment plans which must be in writing and 
signed by the customer.  Such a plan will amortize the unpaid 
balance over a period agreed upon by the City and the customer, 
not to exceed twelve (12) months from the date of the account being 
delinquent.  The installment payments will be combined with, and 
subject to, the due date of the customer’s regular bill(s).  The 
customer must comply with the terms of the installment payments 
and remain current as charges accrue in each subsequent billing 
period.  The customer may not request further installments of any 
subsequent unpaid charges while paying delinquent charges 
pursuant to an existing installment plan.  Failure to comply with the 
terms of the installment plan will result in the issuance of a written 
discontinuation which will be physically delivered to the premises no 
fewer than five (5) days in advance of discontinuance of service. 

8. RECONNECTION OF SERVICES:  If service is shut off for failure
to pay a bill or for non-compliance with these Regulations, the City
shall require payment of a service reconnect fee of fifty dollars
($50.00) in addition to any balance due and a deposit before
restoring service.  A higher fee, not to exceed one-hundred fifty
dollars ($150.00), will be charged if reconnection is requested
outside of normal business hours.
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9. DISCONNECTION IN MASTER METER LANDLORD-TENANT
SITUATIONS:  This section applies to the City service through an
individual meter to a Multi-Unit Complex where the customer of
record is the owner, manager, or operator of the dwelling, and
there is a landlord-tenant relationship between the residential
occupants and the owner, manager, or operator of the building.
a) The City shall make every good faith effort to inform the

occupants, by means of written notice, when the account is
in arrears and the service will be terminated at least ten
(10) days prior to termination.  This notice shall further
inform the residential occupants that they have the right to
become City customers, to whom the service will then be
billed, without being required to pay any amount which
may then be due on the delinquent account.

b) The City is not required to make service available to the
occupants unless each occupant agrees to the terms and
conditions of City water service and meets the
requirements of law and the City’s ordinances, rules,
regulations, and policies.  However, if one or more of the
occupants are willing and able to assume responsibility for
the subsequent charges to the account to the satisfaction
of the City, or if there is a physical means legally available
to the City of selectively terminating service to those
occupants who have not met the requirements of the City
ordinances, rules, regulations and policies, the City shall
make service available to those occupants who have met
those requirements.

c) In the case of a detached single-family dwelling, the City
may do any of the following:
• Give notice of termination at least seven (7) days

prior to the proposed termination
• Require an occupant who becomes a customer to

verify that the delinquent account customer of
record is or was the landlord, manager, agent, or
prior tenant of dwelling in order for the delinquent
amount on the account to be waived.

10. PROCEDURE TO CONTEST OR APPEAL A BILL:   A customer
may appeal or contest the amount set forth in any bill for water
service pursuant to the following procedure:
a) A customer may dispute a bill or request an adjustment of

charges within fifteen (15) days following the billing date.
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b) The request must be made in writing, accompanied by
documentation supporting the appeal and reason for
review, and be delivered to the City’s Water Department.

c) The City shall not discontinue water service to a customer
if there is a pending appeal as long as subsequent bills are
paid on time.

d) The Water Department shall render a decision as to the
accuracy of the water charges on the billing and shall
provide the customer with a response within ten (10) days
of receipt of the appeal.

e) If water charges are determined to be incorrect, the City
will provide a corrected amount and the payment of the
revised charges will be due within ten (10) days of the
notice of the revised amount.  If the revised amount
remains unpaid for more than sixty (60) days after
notification of the corrected amount disconnection
procedures will begin as outlined under Section IV.B.

f) If water charges are determined to be correct, the water
charges are due within three (3) days of notification of the
decision or due date, whichever is later.

C. ESTIMATED BILLS
1. Bills for service will be based on an estimate if a meter fails to

register the volume of water consumed or cannot be read.  In
estimating consumption, due consideration will be given to
fluctuations in usage caused by seasonal changes or known
service interruptions.

2. When it is impossible to read the meter due to any obstruction, or
to increase the efficiency of the water personnel, a bill based on
estimated use will be rendered.

3. Where a meter cannot be read without undue difficulty because of
an obstruction, the customer will be notified and requested to
correct the condition at the customer’s sole expense.  The City
has the right to discontinue the service if the condition is not
corrected.  Where service is turned off for such cause, the City
may require payment of a service reconnect fee.
a. Customers shall maintain the immediate areas around the

meter box and fire hydrants.  Distances shall be
maintained as follows:

• Pathway area – 24 inches wide
• Surrounding area – 24 inches
• Above area – 60 inches
• Meters to be above grade – within 24 inches
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D. CLOSING BILLS
1. Closing bills, where service is to be discontinued, will be due and

payable on presentation.
2. In the event of continued non-payment after discontinuance of

service, reasonable collection charges, including attorneys’ fees,
may be added and the City shall have the right to all remedies
provided by law for collection of the bill.  Penalties and charges
shall be cumulative.

E. DEPOSITS
1. A deposit of two hundred dollars ($200.00) is required if the

Applicant is a tenant or anyone other than the owner, upon
opening an account with the City for Utility Services.

2. No interest will be paid on deposits.
3. The City may refund a customer’s deposit by check or by applying

the deposit to the customer’s account at the City’s option.
4. Upon discontinuance of service, the City will refund the customer’s

deposit minus unpaid bills for services furnished by the City.
5. Upon establishment by a customer of timely bill payments for one

year, the deposit will be applied to the customer’s account.
6. An Applicant who has previously been a customer of the City and

during the last twelve (12) months of that prior service the
Applicant did not timely pay bills and/or has had the service
disconnected for nonpayment shall be required to reestablish
credit with the City by paying all amounts owed and a deposit of
two hundred dollars ($200.00).

F. CUSTOMER RESPONSIBILITY
1. Under applicable City ordinances, resolutions, policies, and

procedures, bills for water service are rendered to each customer
on a monthly basis and are due and payable on the 10th day of
each month.  It is the customer’s responsibility to ensure that
payments are received at City Hall in a timely manner.

2. All charges incurred for a property is the responsibility of the
property owner.  Any overdue and delinquent payments, including
penalties, shall become a lien upon the property affected. This lien
thereupon shall be effective in the same manner and to the same
extent as are liens for the payment of ad valorem taxes.
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G. DELINQUENT ACCOUNTS
1. At the end of each fiscal quarter September, December, March

and June, the City Finance Director will have identified all
delinquent accounts receivable on closed utility accounts that are
considered uncollectible.  The delinquency must exist on the City’s
records for six months or more.

2. The City’s Finance Director is authorized to write off delinquent
accounts up to one-sixth (1/6) of the annual amounts billed from
the City’s utility accounts receivable balance.

3. The City’s Finance Director will include in the monthly Treasurer’s
report the details of the accounts written off, including the
customer names and the dollar amounts being written off.

H. CUSTOMER EQUIPMENT

A. CHANGE IN CUSTOMER EQUIPMENT

Customers desiring to make any material change in the size,
character or extent of the equipment utilized in receiving City water,
as stated in the approved application for water service, shall give
the City advance written notice of the extent and nature of the
change.  If the proposed change is for more and/or larger meters,
then the customer shall submit a new application for service, and
shall be subject to the availability of water supply or facility capacity
at the time of such application, the payment of all applicable
charges, and the rules then in effect.

B. UNSAFE AND DETRIMENTAL SERVICE

The City shall have the right of refusing or of ceasing to deliver
water to a customer if any part of the customer’s service appliances
or apparatus shall at any time be unsafe, if a customer fails to repair
a leak, or if the utilization of water by means thereof shall be
prohibited or forbidden under the authority of any law or municipal
ordinance or regulation (until such law, ordinance or regulation is
declared invalid by a court of competent jurisdiction), and may
refuse to provide service until the customer puts such part in good
and safe condition and complies with all the laws, ordinances and
regulations applicable thereto. The City does not assume the duty
of or liability for inspecting the customer’s service appliances or
apparatus or any part thereof.  In the event that the customer finds
the water service to be defective, the customer is requested to notify
the City immediately.
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The City may refuse to furnish water and may discontinue service 
to any premises where the use of water thereon may be or is 
detrimental or injurious to the water service furnished to other 
customers. 

C. FRAUD AND ABUSE

The City shall have the right to refuse or to discontinue water
service to any premises if necessary, to protect itself against fraud
or abuse.

D. NONCOMPLIANCE

Water service may be discontinued, reclassified, or removed by the
City for failure to comply with any of the rules governing water
service to customers.

If service is turned off for failure to pay a bill or for noncompliance,
the City shall require payment of a service reconnection charge of
fifty dollars ($50.00) in addition to all overdue City bills and a
deposit before restoring service.  A higher fee, not to exceed one-
hundred fifty dollars ($150.00), will be charged if reconnection is
requested outside of normal business hours.

In the event the customer turns on the water service or allows or
causes it to be turned on after it has been turned off for the above
reasons, the City may again turn off the water service, and may
charge and collect a service reconnection charge of fifty dollars
($50.00) for each such event in addition to other amounts due from
the customer before restoring water service.  A higher fee, not to
exceed one-hundred fifty dollars ($150.00), will be charged if
reconnection is requested outside of normal business hours.

E. HOUSE VALUE

The owner of the premises to be served water shall install a control
valve on the house piping between the water meter and the first
valve outlet on the premises.  Prior to the issuance of a building
permit to do work on any premises not having a control valve, a
control valve will be installed per the Water Department
specifications.  When premises, to which a service connection has
previously been installed, are being altered, a control valve shall be
installed by the owner.  The customer shall not operate or tamper
with the meter stop or valve in the meter box at any time.  Any
damages resulting from the tampering or operation of the control
valve the cost of the repair will be added to the monthly water bill at
a time and material basis.  A qualified contractor or plumber must
provide the city with a certificate of insurance of $1,000,000 and
obtain written permission from the Water Department to operate the
city’s curb stop or any city valve.
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I.TEMPORARY SERVICE AND CONSTRUCTION

A. INSPECTION AND OTHER FEES

A deposit equal to an estimate of labor, tests, materials and a fifteen
percent (15%) administration fee is to be determined by the water
superintendent or his agent.  The deposit must be received upon
issuance of a building permit/encroachment permit.

Whenever a contractor is installing or repairing any portion of the
water system, the costs of the City will be reimbursed by the
contractor.

B. TEMPORARY SERVICE FROM FIRE HYDRANTS AND
STANDPIPES

When the City determines that the duration of a proposed service
will be less than one (1) year, it may furnish service on a temporary
basis without payment for a new connection.

Meter Removal:  A service maybe temporarily discontinued if the
serviced dwelling has been deemed uninhabitable by fire or other
circumstances and is being removed from the property.  However,
when re-establishing service a new meter set fee will be charged.
This must be approved by the City’s Building Department.

Applicants for temporary service will pay the City’s Water
Department’s estimate of the cost of installing and removing the
service connection, a reasonable security deposit for the meter and
payment of the Water Department’s associated costs and the
regular charges. Service will be furnished through fire hydrants only
for temporary use.

The City’s Water Department may designate the particular hydrant
at which service will be furnished.

Water will be furnished for use under this regulation only for reasons
of public health or safety or cases involving severe economic
hardship.  Water staff is authorized to issue permits.

C. DOMESTIC CUSTOMERS FROM FIRE HYDRANT

Temporary service, not to exceed one (1) year, for emergency
domestic service from specified fire hydrants is available under the
following conditions:

a. An emergency condition arises which disrupts the
customers normal water supply.  Emergencies such as a
private well going dry are to be verified with written reports
from a reputable well service company furnished at the
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customer’s expense.  Emergencies are situations involving 
public health, public safety, or severe economic hardship. 

b. The Water Department determines that sufficient water
supplies are available to sell to such customers and how the
water will be used.

c. The customer provides the Water Department a written plan
for re-establishing permanent water service within thirty (30)
days of their permit being issued, and provides follow-up
progress reports at ninety-day (90-day) intervals.

d. The customer recognizes and agrees that this temporary
emergency service is not a long-term solution to his or her
problem.  The initial one-year permit issued under staff’s
authority will not be renewed without further review and
approval from staff.

e. The permits will be issued on a non-metered flat rate basis.
All charges for the permit must be paid in full, at the time of
issuance.  Charges for the permit shall be:

● Deposit for Hydrant Wrench………………$25.00 Security 
● Deposit for Water….…………………….$200.00 Flat Rate 
● Monthly Fee for Emergency Water….….$25.00 Flat Rate 

f. The security deposits will be refunded to the customer on a
timely basis after the items are returned to the Water
Department in good condition.  The water fee is non-
refundable and will not be prorated for any customer
needing less than a year's worth of service.

g. Permits are subject to cancellation at any time at the Water
Department’s sole discretion with no liability on the City.

D. CONSTRUCTION WATER FROM FIRE HYDRANTS

Two types of permits will be issued based on the Water
Department’s anticipation of the amount of water the customer will
need for this project.

For small scale jobs lasting 24 hours or less, a flat rate permit
costing Thirty-Five dollars ($35.00) per day with up to 5,000
gallons of water will be charged.

For all other jobs, a construction meter owned by the City’s Water
Department will be required.  A refundable security deposit will be
collected at the time the permit is issued and the following additional
charges will be levied:

a. A monthly meter rental charge to cover wear and tear on the
meter, meter reading and billing charges and other general
administrative expenses of Forty-Five dollars ($45.00) per
month.

b. A charge for the water based on the current rate.
c. A security deposit on a hydrant meter of Seven hundred

fifty dollars ($750.00).
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d. A security deposit for hydrant wrench of Twenty-five
dollars ($25.00).

e. An assessment of Fifty dollars ($50.00) per month for any
month in which monthly meter reads are not reported to the
Utility Billing Department by the 25th of the month.

J. BACKFLOW PREVENTION PROGRAM

A. ADMINISTRATIVE PROCEDURES

1. Water System Survey

a. The City shall review all requests for new services to
determine if backflow protection is needed.  Plans and
specifications must be submitted to the City upon request
for review of possible cross-connection hazards as a
condition of service for new service connections.  If it is
determined that a backflow prevention assembly is
necessary to protect the public water system, the required
assembly must be installed before service will be granted.
All new commercial services shall install a backflow
prevention assembly before water service will be approved.

b. The City may require an on-premises inspection to evaluate
cross-connection hazards or a re-inspection for any
premises to which it provides water services to.  The City
will transmit a written notice requesting an inspection
appointment to each affected water user.  Any water user
who cannot or will not allow an on-premises inspection or
re-inspection of his or her piping system shall be required to
install the backflow prevention assembly the City considers
necessary.

2. Customer Notification - Assembly Installation

a. The City will notify the water user of the survey findings,
listing the corrective actions to be taken if any are required.
A period of sixty (60) days will be given to complete all
corrective actions required, including installation of backflow
prevention assembly.

b. A second notice will be sent to each water user who does
not take the required corrective actions prescribed in the first
notice within the sixty (60) day period allowed.  The second
notice will give the water user a two-week (2-week) period
to take the required corrective action.  If no action is taken
within the two-week (2-week) period, the City may terminate
water service to the affected water user until the required
corrective actions are taken.
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3. Customer Notification - Testing and Maintenance 
 

a. The City will notify each affected water user when it is time 
for the backflow prevention assembly installed on their 
service connection to be tested.  This written notice shall 
give the water user sixty (60) days to have the assembly 
tested and supply the water user with the necessary form to 
be completed and resubmitted to the City. If the device is 
not tested within sixty (60) days a City hired tester will test 
the device and the customer will be billed One Hundred 
Fifty dollars ($150.00) which will be added to their water 
bill plus any direct charges for repairs.  Customers will be 
notified by the water department if their backflow prevention 
device has failed and needs to be replaced. 

 
4. Water Service Termination - Backflow Prevention Program 

 
a. General 

1. When the City encounters water uses that represent 
a clear and immediate hazard to the potable water 
supply that cannot be immediately abated, the City 
shall institute the procedure for discontinuing the 
City water service. 

b. Basis For Termination 
1. Conditions or water uses that create a basis for 

water service termination shall include, but are not 
limited to, the following items: 

a. Refusal to install a required backflow 
prevention assembly. 

b. Refusal to test a backflow prevention 
assembly. 

c. Refusal to repair a faulty backflow 
prevention assembly. 

d. Refusal to replace a faulty backflow 
prevention assembly. 

e. Direct or indirect connection between the 
public water system and a sewer line. 

f. Unprotected direct or indirect connection 
between the public water system and a 
system or equipment containing 
contaminants. 

g. Unprotected direct or indirect connection 
between the public water system and an 
auxiliary water system. 

h. A situation which presents an immediate 
health hazard to the public water system. 

c. Water Service Termination Procedures 
1. For conditions 1, 2, 3, or 4, the City will terminate 

service to a customer’s premise after two (2) written 
notices have been sent specifying the corrective 
action needed and the time period in which it must 
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be done.  If no action is taken within the allowed time 
period, water service may be terminated. 

2. For conditions 5, 6, 7, or 8, the City will take the
following steps:

a. Make reasonable effort to advise water
user(s) of intent to terminate water service.

b. Terminate water supply and lock service
valve.  The water service will remain inactive
until corrections of violations have been
approved by the City.
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City of Jackson  
Council Meeting Memorandum 

Monday, June 8, 2020 – 7:00 PM City Council Meeting 

To:   Honorable Mayor and Members of the City Council 

From:   Yvonne Kimball, City Manager 

Date submitted: June 7, 2020 

Agenda Item #6b: FY 19/20 Budget Review / April data 

Recommendation: 

That the City Council review the reports. 

Summary and Discussion: 

Enclosed are Revenues and Expenditures reports as of April.  We received more revenues. In 
General Fund, the property tax has exceeded the original budget projection.  Although more 
revenues came in under other categories, as predicted in March, they are not going to meet the 
original FY 19/20 budget projections.  In March, I have projected a General Fund deficit of 
$392,736 at the end of FY 19/20.  Based on April data, I am projecting a deficit of $347,136.  The 
better picture was mainly due to the property tax revenues, which fortunately are not projected to 
be impacted by COVID-19 problems for a year or so.   

My projections for other funds in general stay the same as May’s presentation (March’s data). 

Unfortunately, the cost saving measures we discussed in May are still necessary. 

Attachments:   
All Fund Status Report as of April 30 2020 and GF revenue projections; 
General Fund (by Dept) Status Report as of April 30, 2020. 

Item 6b.  FY19/20 Budget Review / April Data
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City of Jackson
FY 19/20 Status Report (by fund) as of APR 30, 2020

17% of the year remians.

REVENUES EXPENSES
ADPOTED YTD AS OF BALANCE % PROJ DIFF ADPOTED YTD AS OF BALANCE % PROJ DIFF

BUDGET 4/30/2020 REMAINING REMAINING YEAR END REV SHORT BUDGET 4/30/2020 REMAINING REMAINING YEAR END

General Fund $4,058,831 $3,331,762 $727,069 18% $3,698,843 ‐$359,988 $4,058,579 $2,832,353 $1,226,226 30% $4,046,579 $12,000

Measure M $550,000 $466,301 $83,699 15% $500,000 ‐$50,000 $675,023 $510,030 *** $164,993 24% $600,000 $75,023

Sewer $2,700,569 $2,401,419 $299,150 11% $2,475,522 ‐$225,047 $2,827,848 $1,927,012 $1,205,854 43% $2,200,000 $627,848

Water $1,793,679 $1,504,675 $289,004 16% $1,644,206 ‐$149,473 $2,099,376 $1,621,994 $477,382 23% $1,799,000 $300,376

Pool $46,600 $13,735 $32,865 71% $13,735 ‐$32,865 $102,345 $69,828 $32,517 32% $75,000 $27,345

***including SAFER grant contribution which is not up to date

GF MAJOR REVENUES
FY 19/20 

BUDGET 

YTD AS OF 

04/30/2020

PROJECTION 

19/20 YE DIFF

PROJECTION 
FY 20/21

DIFF FR. 

FY19/20

SALES & USE TAX $940,000 $710,472 $872,000 ‐$68,000 $864,000 ‐$76,000

TOT $660,000 $405,029 $410,000 ‐$250,000 RESTICTED $ $82,000 $450,000 ‐$210,000

FRANCHISE TAXES $165,000 $142,505 $150,000 ‐$15,000 $150,000 ‐$15,000

BUSINESS LICENSES $60,000 $57,000 $57,000 ‐$3,000 $50,000 ‐$10,000

BUS. LIC. APP FEE $12,000 $9,822 $9,822 ‐$2,178 $6,000 ‐$6,000

MOTOR VEH LIC $381,000 $205,354 $250,000 ‐$131,000 $300,000 ‐$81,000

GAS TAXES $120,000 $88,000 $100,000 ‐$20,000 $112,668 ‐$7,332

RENTAL CIVIC CENTER $6,000 $2,190 $2,190 ‐$3,810 $0 ‐$6,000

LIVE SCAN $10,000 $16,000 $16,000 $6,000 $16,000 $6,000

BUILDING PER&INSP $187,000 $261,582 $265,000 $78,000 march $252,473 $200,000 $13,000

PROP TAXES $860,000 $895,437 $895,000 $35,000 $880,000 $20,000

MICS HOMELESS GRANTS $0 $14,000 $14,000 $14,000 $20,000 $20,000

TOTAL DIFF ‐$359,988 ‐$352,332
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City of Jackson  
Council Meeting Memorandum 

Monday, June 8, 2020 – 7:00 PM City Council Meeting 

To:   Honorable Mayor and Members of the City Council 

From:   Yvonne Kimball, City Manager 

Date submitted: June 7, 2020 

Agenda Item #6c: Resolution 2020-17 modification of the FY 19/20 Budget and directions 
for the FY 20/21 Budget 

Recommendation: 

That the City Council adopt Resolution 2020-17. 

Summary and Discussion: 

Responding to the pandemic-induced revenue shortfalls, the FY 19/20 will not finish as the 
original plan.  The Finance Committee and I have met a number of times.  I also met each 
Department and all bargaining units often since March.  The goal of these meetings was to 
accept the reality, embrace uncertainty, and determine measures to enhance revenues and reduce 
expenditures.  Resolution 2020-17 is the result of the meetings; in effect it amends the FY 19/20 
budget.  It also outlines directions for the FY 20/21 budget formulation.  

A list of over twenty measures is included in Resolution 2020- 17.  This list could potentially 
save the city $251,000 in General Fund; $80,000 in Measure M; $46,000 in Water; $40,000 in 
Sewer Fund. 

Unfortunately, the measures may not be enough to balance the General Fund yet because the 
overhead costs such as city’s liability, property and workers compensation insurances will 
continue to go up.  However, I’m proud of the collaborated efforts and grateful to everyone’s 
sacrifices. 

Once Council adopts the Resolution, I can proceed further with the FY 20/21 budget preparation. 

Attachment:   

Resolution 2020-17 Council Authorizing Modification of Certain Anticipated Revenues and 
Expenditures in the FY 2019/20 Budget, and Providing Expenditure Reduction / Revenue 
Enhancement Directions for the FY 2020/21 Budget in Response to Anticipated Revenue 
Shortfalls as a Result of the COVID-19 Pandemic 

Item 6c.  Resolution 2020-17 Modification of the 
FY19/20 Budget and Directions for the FY 20/21 
Budget
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Resolution No. 2020-17 

A Resolution of the City Council of the City of Jackson Authorizing 
Modification of Certain Anticipated Expenditures in the FY 2019/20 
Budget, and Providing Expenditure Reduction Directions for the FY 
2020/21 Budget in Response to Anticipated Revenue Shortfalls as a 

Result of the COVID-19 Pandemic 

WHEREAS, on March 17, 2020 the City Council declared a State of Emergency in 
response to the COVID-19 pandemic and was required to follow the State and the County’s Stay 
at Home orders; and 

WHEREAS, the City Council adopted Resolution 2020-09 and Ordinance 714 (urgency 
ordinance) to implement a utility shut-off moratorium and an eviction stay; and 

WHEREAS, as a result of the pandemic, it is anticipated that General Fund revenues  
(primarily sales tax revenue, TOT revenues, gas tax revenues, franchise fee revenues, and 
business license fees), Water  Fund revenues and Sewer Fund revenues will not be realized as 
anticipated, and the shortfalls will continue into the coming year; and  

WHEREAS, the City Manager immediately implemented a slew of measures to modify 
and reduce operations as necessary in order to continue to provide essential services safely, 
including placing a hold on non-essential expenditures, laying off seasonal personnel and 
promoting process improvement measures; and  

WHEREAS, it is projected that the FY 19/20 will end with a significant deficit in the 
General Fund; and 

WHEREAS, the City Council desires to ensure that the City remain fiscally stable and 
implement containment or further reduction of expenses while safely maintaining essential 
services; and 

WHEREAS, facing the uncertainties in revenue shortfalls on current and future budgets, 
the City Manager and the Council’s Finance Sub-Committee met a number of times to explore 
cost-saving measures.  

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Jackson, 
the following cost-saving measures recommended by the Finance Committee are to be 
implemented immediately and / or incorporated into the FY 20-21 Budget unless otherwise 
specified: 
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1. Continue the cost-saving and process improvement measures that the City Manager,
Police Chief, Fire Chief and other Department Heads put in place.

2. For the remainder of FY 19/20 and the entire FY 20/21, eliminate stipends for the
Planning Commission and request that the City Council voluntarily forego stipends.

3. All City Council health benefit subsidies shall be frozen at the current expenditure
level.  Beginning January 1, 2021, any newly elected Council Person are eligible to
enroll in a health insurance plan offered by the City and receive the minimum
required contribution when participating in City’s plans.

4. Close the Swimming Pool and its public recreation programs for the 2020 Season.
Elimination of pool related seasonal staff for the season.

5. No take home vehicles for the Police Department except the Police Chief
immediately until further notice after FY 20/21.

6. Encourage voluntary early retirement when possible.
7. Effective July 1, 2020, 16 hours of furlough per month for City Manager, Public

Works Superintendent, Police Chief and miscellaneous employees as specified in
MOU.  WWTP Chief Plant Operator receives a 10% reduction of the hourly rate.

8. Implement a city-wide hiring freeze unless authorized otherwise.
9. Consider loans and additional interfund transfer when appropriate to maintain the

General Fund’s Fund balance at a recommended level.
10. For safety concerns, contain the number of volunteers in each engine when

responding to medical calls and eliminate the $12.50 per medical call pay for
volunteers who are not on shift but volunteer to ride along.

11. Freeze the Volunteer Battalion Fire Chief position through attrition.
12. Adjust volunteer Fire Officers pay structure to the extent possible.
13. Suspend City’s gym membership contribution to employees when possible.
14. Eliminate City/ Employer administrated Wage Work Flexible Spending program

effective January 1, 2021 and cancel city paid program administration fee.
15. Sale of surplus equipment.
16. Allow flexibility for those who wish to take discretionary leave without pay.
17. Maximize General Fund revenues through proper cost-allocation.
18. Encourage negotiating fee reductions for professional contracts.
19. Encourage negotiations for deferred or reduced regional- agency membership fees,

including ACRA, LAFCO, ATC and so on.
20. Continue to promote the zero-based budget concept for future budgets.
21. Encourage seeking of federal and state grants to offset revenue shortfalls when

appropriate.
22. Encourage other creative means to reduce expenses and enhance revenues, such as

trading PG&E underground utility credits.
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BE IT FURTHER RESOLVED, while navigating the uncertain impact of the COVID-19, the 
City Council will continue to monitor revenues and expenditures throughout the year, implement 
additional measures or modify the current measures as necessary to ensure financial prudence.   

The foregoing resolution was duly passed and adopted by the City Council of the City of Jackson 
at a regular meeting on the 8th day of June, 2020 by the following vote: 

AYES: 
NOES: 

ABSENT: 
ABSTAIN: 

CITY OF JACKSON 

___________________________________ 
Robert Stimpson, Mayor 

ATTEST: 

__________________________________ 
John Georgette, City Clerk 
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City of Jackson  
Council Meeting Memorandum 

Monday, June 8, 2020 – 7:00 PM Regular Meeting 

To: Honorable Members of the City Council 

From: Yvonne Kimball, City Manager 
Josh Nelson, City Attorney 

Date: June 8, 2020 

Agenda Item #6d: Direction to Appoint a Hearing Officer and possible adoption of 
Resolution No. 2020-18, Authorizing the City Manager to Appoint a 
Hearing Officer 

RECOMMENDATION 

That the City Council provide direction to proceed with the recruitment of a Hearing Officer; and 
determine the appointment authority.  

Option 1: City Manager appointment: adopt Resolution No. 2020-18, Authorizing the City 
Manager to Appoint a Hearing Officer. 

Option 2: Council appointment:  No Resolution needed. 

DISCUSSION 

The City needs a Hearing Officer to perform all necessary neutral and unbiased hearing officer 
services.  This position is needed not only for the purpose of legal requirements, but also for the 
effectiveness of many code enforcement actions. 

Under the Fifth and Fourteenth Amendments of the U.S. Constitution and Section 7 of Article I 
of the California Constitution, no person may be deprived of life, liberty or property without due 
process of law.  California Code of Civil Procedure section 1094.5(b) provides a right to a fair 
trial.  Accordingly, the Jackson Municipal Code provides a process for individuals who have 
received an administrative citation for a code violation or a notice to abate a nuisance to request 
a hearing to contest the citation or nuisance. 

The Jackson Municipal Code requires that a hearing officer hear appeals from administrative 
citations under Chapter 1.22 of the Jackson Municipal Code (Administrative Citations) and 
adjudicate nuisance abatement hearings under Chapter 8.16 of the Jackson Municipal Code 
(Nuisances Generally).  Other provisions of the Jackson Municipal Code also require the use of 
hearing officers.  For instance, Jackson Municipal Code section 5.44.120 Pawnbrokers and 
Secondhand Dealers authorizes the city manager to appoint a qualified neutral hearing officer 
regarding the revocation of pawnbroker or secondhand dealer licenses.  In addition, Jackson 

Item 6d. Authorization of the Recruitment of a Hearing Officer 
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Municipal Code section 5.60.060 Mobile Home Rent Protection requires the City to retain an 
independent consultant hearing officer to provide arbitration services regarding a mobile home 
owner’s objection to a rent increase by a mobile home park owner if the parties do not reach 
agreement after negotiating in good faith.  

Due process safeguards for administrative hearings requires parties to be provided adequate 
notice and a reasonable opportunity to be heard by an impartial or unbiased decision-maker.  An 
administrative Hearing Officer must be appointed in a manner that does not create a risk that that 
the hearing officer’s decisions favoring the City will be rewarded with future paid work.  A 
Hearing Officer does not need to have a lawyer as long as he/she is qualified to perform unbiased 
decisions. 

However, if the impartial hearing officer is a lawyer, he/she may advise the City Council at a 
hearing.  For Example, Jackson Municipal Code Section 5.04.0250 Business Licenses Appeal 
indicates that City Council hears the appeal made by a person aggrieved by a city’s business 
license decision.  A Hearing Officer who is also a lawyer will be able to advise Council during 
the hearing proceeding.   

If the hearing officer is a city employee, the hearing officer cannot have any responsibility for 
the investigation, prosecution of enforcement of the administrative citations or nuisance 
abatement.  The City Council is authorized to appoint a hearing officer to conduct the hearing in 
these instances.  For nuisance abatement hearings, the City Council may serve as the hearing 
officer if no officer is appointed.  Generally, the City Council may delegate specific 
administrative power to individuals subject to standards that constrain the individual’s discretion. 

Should Council decide to render the appointment authority to the City Manager, Council is 
recommended to adopt the attached resolution, which would authorize the City Manager, in 
consultation with the City Attorney, to proceed with the procurement process and ultimately 
appoint a qualified neutral hearing officer by executing a professional services agreement.   

Should Council appoint the Hearing Officer, with your direction to proceed, staff will start the 
procurement process and once the process is complete, staff will bring a recommendation before 
Council for selection and authorize the City Manager to execute an agreement.    

Attachment: Draft Resolution 2020-18 Authorizing the City Manager to appoint a Hearing 
Officer 
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Resolution No. 2020-18 
A Resolution of The City Council of The City of Jackson 

Authorizing the City Manager to Appoint a Hearing Officer 

WHEREAS, Chapters 1.22 and 8.16 of the Jackson Municipal Code grant individuals the 
opportunity to request a hearing to contest an administrative citation or nuisance; and 

WHEREAS, due process requires that the hearing officer be an impartial decision-maker, 
and if that officer is a lawyer, that officer may advise the City Council; and 

WHEREAS, for administrative citation appeals and nuisance abatement hearings, the 
hearing officer must be appointed by the City Council.  For nuisance abatement hearings, the City 
Council must adjudicate the hearing if a hearing officer is not appointed; and 

WHEREAS, other provisions of the Jackson Municipal Code, including Sections 5.44.120 
and 5.60.60, provide individuals a right to a neutral hearing officer regarding the revocation of a 
pawnbroker or secondhand dealer license or regarding the arbitration of a mobile home park rent 
increase; and 

WHEREAS, the City Council desires to retain the services of a qualified neutral hearing 
officer for a two-year period to perform all necessary neutral and unbiased hearing officer services; 
and 

WHEREAS, the City Council may, and desires to, delegate administrative authority to the 
City Manager to appoint a hearing officer with the consultation of the City Attorney.  

NOW THEREFORE BE IT RESOLVED, by the City Council of the City of Jackson as 
follows:  

SECTION 1. Recitals.  The City Council hereby incorporates by reference the recitals of this 
Resolution.  

SECTION 2. Appointment Authority.  The City Manager is hereby authorized, in consultation 
with the City Attorney, to appoint a qualified neutral hearing officer for up to a two-year period, 
to hear appeals under the Jackson Municipal Code and perform all necessary neutral and unbiased 
hearing officer services, as directed by the City Manager or City Council.  A scope of service is 
attached as Exhibit A.  The City Manager is hereby authorized and directed to execute the 
Professional Services Agreement, subject to any changes as may be approved by the City Attorney. 

SECTION 3. Effective Date.  This Resolution shall take effect and be in full force and effect 
upon its adoption. 
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PASSED, ADOPTED AND APPROVED by the City Council of the City of Jackson on 
this 8th day of June, 2020, by the following vote:  

AYES: 
NOES: 

 ABSENT: 
ABSTAIN: 

CITY OF JACKSON 

Robert Stimpson, Mayor 

ATTEST: 

John Georgette, City Clerk 
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EXHIBIT “A” 

HEARING OFFICER SCOPE OF SERVICES 

• Act as the City of Jackson hearing officer for situations identified in the Jackson Municipal
Code, including but not limited to, Chapters 1.22 Administrative Citations and 8.16
Nuisances Generally of the Jackson Municipal Code grant individuals the opportunity to
request a hearing to contest an administrative citation or nuisance.

o Hearing officers will prepare for, conduct and provide a written or oral decision for
all hearings referred to the officer in compliance with all applicable law.  Decisions
will be provided in a timely matter, not to exceed thirty days.

o Hearing officers must have a California bar license or demonstrated experience in
acting as a hearing officer or similar.

• Advise the City Council when the Council acts as the hearing officer under the Jackson
Municipal Code when the City Attorney has a conflict of interest.

All services will be provided for a two-year term at an hourly rate.  Initial contract term
may be renewable. 
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City of Jackson  
Council Meeting Memorandum 

Monday, June 8, 2020 – 7:00 PM City Council Meeting 

To:   Honorable Mayor and Members of the City Council 

From:   Yvonne Kimball, City Manager 

Date submitted: June 7, 2020 

Agenda Item #6e: Homeless Plan Draft 

Recommendation: 

That the City Council provide directions on how to respond to the Draft Homeless Plan. 

Summary and Discussion: 

The County was able to utilize a grant to hire a consultant to conduct a 10-year Plan to Address 
Homelessness.  The work draft plan was sent to Jackson for review and comments.  It is my 
understanding that the Board of Supervisors are scheduled to possibly adopt the Plan at their June 
23 meeting. 

In order to meet the timeline, I submitted my comments to County upon brief discussions with the 
Police Chief.  My revisions are highlighted in yellow in the attached.  My comments are clearly 
denoted as side bar in the attached.  I recommend Council review my revisions and comments and 
provide directions on official transmittal to County. 

Attachment:   

Amador County 10-year Plan (draft) to Address Homelessness with City Manager’s mark-ups 

Item 6e.  Draft Amador County 10-year Plan to Address Homelessness
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AMADOR COUNTY 
10 YEAR PLAN TO 
ADDRESS HOMELESSNESS 
Through Affordable Housing 
MAY 2020 
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Amador County 10 Year Plan to Address Homelessness—DRAFT MAY 2020 
1 

Prepared for Amador County by 
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The Amador County Health and Human 
Services Department has commissioned this 
10-Year Plan to Address Homelessness (the
“Plan”) for the purpose of detailing a focused
and practical strategy for addressing the issue
of homelessness in Amador County. The Plan
builds and expands upon the initial work of the
Amador Homeless Taskforce which began
meeting on November 30th, 2017. The
taskforce is made up of community members,
people experiencing homelessness,
professionals who serve or interact with those
experiencing homelessness, including local
government representatives, healthcare
service providers, law enforcement
representatives, and more. The Plan authors
would like to acknowledge the report prepared
by the Homeless Taskforce Steering
Committee in 2018, “Homelessness in Amador
County”, which served as a solid foundation for
the development of this Plan.

The Plan is a threshold requirement of the 
State Housing and Community Development 
Department’s (HCD) “No Place Like Home” 
Program (NPLH). This is a new statewide 
funding program that will allocate funds to 
counties and housing developers for the 
development of permanent supportive housing 
that assists those who are homeless with 
mental illness. HCD requires that any county 
that receives NPLH funding must adopt a 10-
year homelessness plan, that the Plan 
incorporates some required data and topics, 
and that the county consults with proscribed 
groups to receive input. This Plan follows the 
HCD requirements in order to position Amador 
County for receiving NPLH funds. The Amador 
County Behavioral Health Department is 
responsible for applying for and administering 
the NPLH funds. 

Most importantly, the Plan addresses the unique 
challenges and needs of those who are 
homeless in Amador County, a small, rural, 
county with limited resources. The Plan is A.
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grounded in the reality of what consumers, 
family caregivers, community members, 
governmental and nonprofit stakeholders have 
identified as the most critical needs and 
feasible solutions to move individuals and 
families from being unhoused to becoming 
stably housed in Amador County. 

As noted in “Home, Together, the Federal 
Strategic Plan to Prevent and End 
Homelessness”, the causes of homelessness 
are complex and therefore require solutions 
across the spectrum of community supports, 
where everyone works together, contributing 
their part. “Thriving communities need enough 
housing that is affordable and equitably 
available to people across a full range of 
incomes—from young adults just starting out to 
seniors who want to spend their remaining 
years feeling secure. Quality educational and 
career opportunities, child care, health care, 
substance abuse and mental health services, 
and aging services can help individuals and 
families build strong social networks, pursue 
economic mobility, and strengthen their overall 
well-being. These services, and other federal, 
state, and local programs must be well- 
coordinated among themselves and with the 
business, philanthropic and faith communities 
that can supplement and enhance them.” 
(United States Interagency Council on 
Homelessness 2018). 

In alignment with this statement, key findings 
and themes which emerged during the 
community engagement and conversations as 
part of the development of this Plan can be 
summarized as follows: 

• There is a tremendous need for a 
spectrum of housing options and healthy 
rental housing for all income levels. 
Households who are low-income (80% 
of Area Median Income), seniors and 
people with disabilities are especially 
affected by the shortage. 

• In order to address people’s immediate 
safety needs, working to open low- 
barrier shelter options are a necessity. 

• The community must pursue strong and 
sustainable funding sources in order to 
provide services to those most in need. 
Funding is especially needed for staff 
and operations for local non-profits and 
healthcare related needs, especially 
mental health providers. 

• There are limited options for vitally 
needed transportation services. 
Those without cars or the money to 
maintain, fuel, insure, and license 
them are hampered in accessing the 
medical, social and financial services 
they need to support and improve 
their lives. 

• Community partners must work together 
to identify the key indicators which put 
families and individuals at risk of 
homelessness and strengthen 
collaboration and systems to help avoid 
homelessness to the greatest extent 
possible. 

• The greater community must be 
engaged to understand the economic 
and social factors contributing to 
homelessness, the current gaps in 
housing supply and how affordable 
and supportive housing plays a key 
role in the greater health of the 
community. 

• Due to community stigma and the lack 
of services, Law Enforcement ends up 
playing an interface role between the 
residents and businesses and 
homeless individuals. As a result, local 
law enforcement agencies need 
additional funding to provide “wrap 
around” services, including helping 
homeless individuals finding housing 
options, being housed and getting 
back to normal life and staying housed.  
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GEOGRAPHY 

Amador County is a small, rural county 
located in the Sierra Nevada region of 
Northern California. The rolling hills and 
mountainous terrain cover 594.4 square miles, 
making it the 5th smallest county in California 
by land area. 
 
The eastern half of Amador County, extending 
into the high Sierras, has elevations reaching 
up to 9,334 feet at local landmark Mokelumne 
Peak. This region of the county is covered in 
lush forests of pine, spruce, and cedar and 
interspersed with small but deep lakes. The 
western half of the county is foothills, at an 
elevation around 250 feet, with more sparsely 
timbered and rugged terrain. 

Amador County is located about 45 miles 
southeast of the City of Sacramento and is 
bordered by Sacramento and San Joaquin 
Counties on the west, Alpine County on the 
east, El Dorado County to the north, and 
Calaveras County to the south. The lower 
portion of the north fork of the Mokelumne 
River delineates the border between Amador 
and Calaveras Counties. The south fork of the 
Cosumnes River runs along the El Dorado 
and Amador County line. Jackson, Sutter, 
Rancheria, Amador, and Dry Creeks also flow 
through the County. 

All Californians are at risk of displacement or 
loss of housing due to increased risk of wildfires 
or other severe weather events. In 2010, 
approximately 57% (21,707 residents) of 
Amador County’s total population (38,091) lived 
in fire hazard zones of moderate to very high 
severity. (Maizlish, et al. 2017) The recent Butte 
Fire in 2015 prompted the Governor of 

California to declare a state 
of emergency in both 
Amador and Calaveras 
Counties as the fire 
consumed a total of 70,868 
acres, destroyed 475 
residences, and claimed 

two lives. (CAL FIRE 
2015) 

A.1 Geographic, Health, & Socio- 
Economic Conditions That Affect 
Homelessness in Amador County 
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(Rural County Representatives of California and Center for Economic Development at California State 
University, Chico 2018) 
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DEMOGRAPHICS & COMMUNITY 
CHARACTERISTICS 

 

Amador County is home to an estimated 
population of 37,829 residents, according to the 
2018 American Community Survey. The 
population estimates provided by the U.S. 
Census includes those who were incarcerated 
within the County. Mule Creek State Prison 
averaged 1,544 inmates during the year (Mule 
Creek State Prison 2019). Amador County is 
home to approximately 3,936 veterans or12.3% 
of the county’s total population—over double 
the California state average of 5.4%. The racial 
makeup of the county during the same time 
period was 89.7% White, 2.7% Black or African 
American, 2.3% American Indian or Alaskan 
Native, 1.7% Asian, 0.3% Native Hawaiian or 
Pacific Islander, and 3.3% identifying as two or 
more races. In regard to ethnicity, 14.4% of the 
population were Hispanic or Latino with many 
identifying their race as White. (US Census 
Bureau2014-2018) 

 
The County is home to three federally 
recognized Indian tribes: the Ione Band of Mi- 
\Wuk Indians, the Buena Vista Rancheria of Mi- 
\Wuk Indians, and the Jackson Band of Mi-Wuk 
Indians. The Sierra Mi-Wuk are an indigenous 
people of California who traditionally occupied a 
large portion of the central Sierra Nevada 
range. 

 
The majority of Amador County residents reside 
in Ione, along with the majority of social 
services. The next most populous community is 
Jackson, the county seat. Other communities 
are Sutter Creek, Buckhorn, Pine Grove, Red 
Corral, Pioneer, Plymouth, Camanche North 
Shore, Camanche Village, Buena Vista, River 
Pines, Martell, Fiddletown, Amador City, 
Drytown, Kirkwood, Volcano, and the Buena 
Vista Rancheria. 

 
As a largely rural community, reliable 
transportation is an important factor in 
accessing needed services both in and outside 
of the county. Specialty services that are not 

provided locally can be accessed in the urban 
city-center of Sacramento by a 1.25-hour drive 
in a private vehicle or 2.5-hour commute using 
public transit. Amador Transit provides services 
locally in addition to connections to Calaveras 
and Sacramento Counties on weekdays. 
Amador Transit has limited routes which are 
continuing to decrease. 

 
Due to the small population size, in addition to 
the geographically isolated location, Amador 
County is host to a small number of schools and 
no physical campus community colleges or 
universities; there is access to online college 
courses through College Connect. A reported 
24.3% of the population ages 25 and older have 
obtained a Bachelor's level degree or higher, 
lower than the California state average of 
30.7%. In addition, 17.51% of youth age 16-19 
are not currently enrolled in school and are not 
employed, which is more than 10% higher than 
both the state and national average. (US 
Census Bureau 2014-2018). 

 
ECONOMIC HISTORY 

 

Amador County was traditionally occupied by 
the Sierra Mi-Wuk, an indigenous people of 
California. In the 1840s when European settlers 
began occupying the land, their economic 
activity was centered around the fertile soil 
which supported local agriculture, especially the 
specialty grapes for viticulture. With Amador 
County being in the heart of the “Mother Lode”, 
mining brought new economic opportunities. 
Notably, the region was home to a large 
number of mills that were in search of their rich 
supply of quartz, gold, diamonds, copper, coal, 
marble, limestone, and other precious 
materials— including lumber. (A Memorial and 
Biographical History Of Northern California 
Illustrated 1891) Now considered historic 
resources, these gold- rush-era towns, 
vineyards, and scenic views attract tourism and 
visitor opportunities while stimulating the local 
economy. The tradition of 
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agriculture is still present within the county with 
traditional crops being grown and sold in 
commercial quantities in addition to small family 
farms who serve the region. (Amador County 
General Plan 2016) 

Some cite the closure of several lumber mills in 
the 1980s and 1990s as a trigger for an 
economic slump which occurred during those 
decades (Caiola 2018). From 2016 to 2017, 
employment in Amador County increased at a 
rate of 4.74% from12,800 employees to13,400 
employees. Much of the workforce are 
employed in Retail Trade (1,656 people), Public 
Administration (1,545 people), and Health Care 
& Social Assistance (1,454 people). (U.S. 
Department of Labor, Bureau of Labor Statistics 
2016) 

SOCIOECONOMIC INDICATORS 
The median household income in Amador 
County is $61,198 and approximately $10,000 
less than the California state average of 
$71,228. In terms of household income, 18.6% 
of all Amador County households (or an 
estimated 2,622 households) earn less than 
$25,000 annually. These households are 
generally classified as “Very Low Income” by 
HUD and typically face challenges affording 
market housing costs. According to HUD, a 
Very Low-Income Household earns 50% of 
Area Median Income, which was $30,599 

for a three-person household in 2018. The 
Federal Poverty Threshold is a measure of 
incomes lower than HUD’s Very Low-Income 
definition and is $20,780 for a three-person 
household in 2018. (US Census Bureau 2014- 
2018) 

An estimated 9.7% of all people in the county 
are considered to be members of households 
whose income falls below the Federal Poverty 
Threshold. This rate goes up to 35.7% for 
female-headed households with related 
children under the age of 5. These households 
are considered to be at a very high risk of 
becoming homeless. 

Persons with disabilities often have special 
housing needs, and also often have fixed, 
limited incomes. Housing that meets these 
needs, and housing affordability, are critical 
issues for this population. An estimated 18.5% 
of Amador County residents have a disability of 
some type, whether physical, mental or 
developmental (USCensusBureau2014-2018) 
By comparison, there are 22 beds in transitional 
housing with features and services specifically 
for persons with disabilities in the County. 

HOUSING AFFORDABILITY 

According to the U.S Census, 60% of Amador 
County households pay more than 30% of their 
income toward rent, as shown in Chart 1. The 
housing affordability standard used by HUD for 
setting Section 8 rents is 30% of income paid 
toward rent. The housing affordability standard 
used by the mortgage industry is generally 35% 
of income paid toward housing costs. 

Households that pay more than 1/3 of their 
income toward rent are considered housing 
cost burdened, resulting in a lack of income for 
other necessities. 

Fair Market Rent is set by HUD for each county 
or Metropolitan Statistical Area to determine Source: Department of Housing and Urban Development 

More than 
30% of income 
paid toward 
rent 

Less than 30% 
of income paid 
toward 
housing 
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SERIES 1 
Sources: U.S Census, Department of

 

typical market rent. The Fair Market Rent for a 
two-bedroom unit in Amador County is $1,128 
in 2020. Affordable rent is determined by taking 
30% of monthly household income. Affordable 
rent for a three-person household earning 50% 
of Area Median Income is $765, or $363 less 
than Fair Market Rent. Chart 2 below shows 
Fair Market Rent in comparison to what is 
affordable to households at various 
percentages of Area Median Income. As 
another indicator of housing affordability, one 
can calculate the number of minimum wage 
hours per week that would be required to afford 
a two-bedroom Fair Market Rent unit. At the 
State of California minimum wage of $13 per 
hour, an individual would need to work 67 hours 
per week, in comparison to the full time 
equivalent of 40 hours per week, to afford Fair 
Market Rent. Conversely, a household would 
need to make $45,120 a year or the equivalent 
of one person earning $21.69 per hour working 
40 hours a week to afford fair market rent. 

Source: Department of Housing and Urban Development, 2020 

Publicly subsidized, affordable rental units are 
typically affordable to Very Low-Income 
Households, or households earning less than 
50% of Area Median Income. As shown in 
Chart 2, these households typically cannot 
afford market rents. Very Low-Income 
households generally earn less than about 
$25,000 annually. Chart 3 compares the 
number of households earning less than 
$25,000 to the number of publicly subsidized 
affordable rental units in the county. The HUD 
and USDA Subsidized Units category includes 
public housing, other federally subsidized units, 
and Section 8 Housing Choice Vouchers. The 
LIHTC (Tax Credit) Units category includes tax 
credit financed projects that are generally rent 
restricted for a shorter period than HUD and 
USDA subsidized units, and typically with 
higher, yet still affordable rents. As Chart 3 
shows, the number of publicly subsidized, 
affordable units in the county falls far short of 
the need. 

Source: Department of Housing and Urban Development, 2020 

Page 124 of 170 Page 124 of 170



 

 

AMADOR COUNTY HOMELESS 
TASKFORCE 

 

The following is an excerpt from a report 
created by the Homeless Taskforce 
Steering Committee “Homelessness in 
Amador County”, September 2018 

“With the inception of the Amador County 
Homeless Taskforce multiple community 
members have joined in a collective intent to 
address the needs of families and individuals 
who are in need of safe sheltering and life 
sustaining services. Attendees represent a 
broad spectrum of service organizations, 
churches, county employees, elected officials, 
physicians, counselors, and citizens from a 
variety of backgrounds and knowledge fields. 
The first meeting was convened on 
November 30th, 2017 at St. Katharine Drexel 
Church to begin a discussion of the issue and 
learn what could be done. From that initial 
meeting a Steering Committee was formed 
and a significant number of the participants in 
the first meeting continued to meet regularly 
every 4th Thursday of every month from 3- 
5pm at the Amador County Health and 
Human Services building at 10877 Conductor 
Blvd. All meetings are open to the public. In 
attendance were members throughout our 
community: 

• Amador County 
• City of Jackson 
• City of Sutter Creek 
• Amador City 
• ACUSD 
• Amador First5 
• Amador, Tuolumne, Calaveras 

Action Agency ATCAA 
• Interfaith Food Bank 

B.1 Initial Homelessness Planning 
Efforts 
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• Sierra Wind 
• Health & Human Services 
• NAMI 
• WellSpace 
• Victory Village 
• Sutter Amador Hospital 
• Amador Chamber 
• Business Owners 

 
• City of Jackson Police Department 
• Sheriff’s Office 
• District Attorney 
• Superior Court 
• Probation 
• Local Churches 
• Citizens 

 
 

Some of the reasons for forming the Homeless Task Force were discussed and included the 
following: 

 
• Impact to merchants 
• Substance abuse 
• Used needles in parks and 

school yards 
• Panhandling 
• Using library as day shelter 
• Parks unusable 

• Public health issues in make-
shift camps 

• Children, elderly and certain vulnerable populations 
are more susceptible to being homeless 

• Elderly are susceptible to being homeless 
• Crime 
• Situation appears to be getting 

worse 
• Compassion 

 
 

In the early Steering Committee meetings, a mission statement and a set of goals was 
developed, which are shown below. 

Mission: Our mission is to compassionately serve the homeless; identifying needs and gaps 
in services in order to efficiently address homelessness in our county. 

Goals: 

• Develop a comprehensive understanding of homeless issues in Amador 
County including awareness of all active participating agencies &groups 

• Identify unmet needs for the homeless and the provider agencies and 
make recommendations for short-term and long-term solutions to problems 

• Identify necessary funding sources or means to achieve goals and work to implement 
the recommendations and improve the situation in a measurable way” 
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CENTRAL SIERRA CONTINUUM OF 
CARE 

Amador County is a member of the Central 
Sierra Continuum of Care (CSCOC/CoC). 
The CSCOC is a consortium of four central 
Sierra counties, Amador, Calaveras, 
Tuolumne, and Mariposa, working together 
to plan a system of housing and services 
for those experiencing homelessness in the 
region. The CSCOC is staffed and 
managed by the Amador-Tuolumne 
Community Action Agency (ATCAA). A 
member of the Amador Homeless 
Taskforce sits on the governing board for 
CSCOC. The CSCOC plays an important 
role as a key partner in addressing 
homelessness in Amador County. As an 
entity charged by the federal government 
with prioritizing and administering homeless 
funding, CSCOC reviews and recommends 
applications for 

Emergency Solutions Grants (ESG), and 
HUD CoC grants, including the submission 
of an annual Consolidated CoC funding 
application to HUD. More recently, the 
CSCOC has also been involved in 
collecting, reviewing and recommending 
applications for the State’s Homeless 
Emergency Aid Program (HEAP), California 
Emergency Solutions and Housing Program 
(CESH), and the Homeless Housing, 
Assistance and Prevention Program 
(HHAP). The CSCOC also maintains the 
consortium’s Homeless Management 
Information System (HMIS), Coordinated 
Entry System (CES), and ensures the 
execution of the Point-in-Time (PIT) Census 
and Survey and the Housing Inventory 
Counts (HIC). 

AMADOR COUNTY HOMELESS TASK 
FORCE STRAGEGIES 

Goal A-6, Supportive Services to 
Maintain Housing Goal Statement: The 
County and its partners access on-going 
and sustainable funding to provide the 
necessary supportive services for 
individuals to maintain their housing. 

Goal F-2, Funding Opportunities Goal 
Statement: The County and its partners 
work effectively within the CoC and 
Homeless Taskforce structures to plan and 
apply for funding to meet identified needs 
for housing, shelter, outreach and support 
services. 

CENTRAL SIERRA CONTINUUM OF 
CARE STRATEGICPLAN 

Goal 1: Strengthen Continuum of Care 
administrative capacity to increase 
resources for the crisis response system. 

Goal 2: Move people who are experiencing 
homelessness into permanent housing as 
quickly as possible. 

Goal 3: Help formerly homeless households 
retain their housing. 

Goal 4: Prevent and divert new households 
from becoming homeless. 

B.2 Amador County Strategies and Outcomes in Support of the Central
Sierra Continuum of Care Strategic Plan 
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B.4 No Place Like Home Planning 
Building on the momentum gained through 
the development of the Amador County 
Homeless Taskforce, the County identified 
the need to develop a 10 Year Plan to 
Address Homelessness. Engaging in this 
effort was further supported by the 
availability of both non-competitive and 
competitive funding to support the 
development of Permanent Supportive 
Housing through the No Place Like Home 
(NPLH) program, which requires the 
submittal of an NPLH-compliant 
Homelessness Plan. 

COMMUNITY OUTREACH AND 
STAKEHOLDER ENGAGEMENT 

 

Community outreach for the development of 
this Plan was coordinated with the Amador 
County Homeless Taskforce, and Amador 
County Behavioral Health Division. 

Four meetings of the Homeless Taskforce 
were dedicated to developing the Plan over 
the past 9 months: an introduction and 
overview of the planning process on 
September 26, 2019, a Needs/Gaps 
discussion on December 11, 2019, a Goal 
setting workshop on January 23, 2020, and 
a discussion of the draft Plan on May 28, 
2020. 

In addition to the Homeless Taskforce 
meetings, the Plan authors conducted a 
consumer focus group and interviews with 
individuals as follows: 

• Consumers with Lived Experience 
Focus Group at the Sierra Winds 
Wellness Center on December11, 
2019 

• Interviews with the County 
Behavioral Health Director 
and MHSA Coordinator 

Below is a summary list of those who 
participated in these community 
discussions: 

• County Behavioral Health 
• County Public Health 
• County Social Services 
• County Probation 
• County Sheriff 
• County Board of Supervisors 
• Cities of Jackson, Ione and 

Sutter Creek 
• Jackson, Ione and Sutter 

Creek Police Departments 
• Amador County Office of Education 
• ARC of Amador 
• Habitat for Humanity, 

Calaveras County 
• Shelter Provider: Amador Tuolumne 

Community Action Agency 
• Central Sierra Continuum of Care 
• Service Providers: Sierra Winds 

Wellness Center, Roads Home, 
Interfaith Food Bank, Victory 
Village (Veterans), Operation Care 

• Healthcare Providers: Sutter 
Amador Hospital, WellSpace Health 

• Individuals currently experiencing 
homelessness and those who 
were formerly homeless, including 
those with serious mental illness 

• Family members of those currently 
or previously experiencing 
homelessness, including those 
with serious mental illness 

• Interested and engaged citizens 
and businessowners 

Through these meetings, focus groups, 
interviews and surveys, participants 
provided history and background, described 
existing programs and resources, identified 
challenges and needs, and made 
recommendations for solutions to address 
current gaps and challenges. 
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C.1 Point-in-Time  

The primary quantitative data source on 
homelessness is the CoC Point-in-Time 
Survey (PIT) that was most recently 
conducted during the week of January 21, 
2019. HUD mandates that PIT counts occur 
in each community the last week of 
January. This is a one-week event 
organized by the CoC and local 
communities in which volunteers reach out 
to homeless individuals on the street, and in 
parks, camping areas, libraries, and shelters 
to capture the status of homelessness on 
one specific night. The PIT is an effort to 
learn more about the current extent and 
conditions of homelessness through the use 
of a uniform survey instrument with those 
willing to participate. The survey included 
questions about demographics, sleeping 
location, residency, length of time homeless 
and certain disabling conditions. 

It is recognized nationally that PIT efforts 
and the resulting data generally undercount 
the number of individuals experiencing 
homelessness, simply due to the challenges 
of having enough community volunteers, 
finding those who are unsheltered on any 
given day, and their willingness to 
participate. 

In addition, not every question is necessarily 
answered by those who are counted. 
Sometimes, volunteers only complete a 
“tally” sheet when they observe someone 
who appears to be homeless, but do not 
engage the individual in the completion of a 
survey. Also, not all individuals necessarily 
feel comfortable answering all of the 
questions, or the volunteer may be unable 
to finish a survey for a variety of reasons. 
Where such data gaps exist, in some cases, 
the preponderance of responses provide a 
fair 
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picture of homelessness, given the 
community’s demographics in that moment 
in time. Where such data gaps could affect 
the conclusions, it is so noted. 

The 2019 Point-in-Time Survey counted a 
total of 214 people experiencing 
unsheltered homelessness in Amador 
County. The Central Sierra CoC does not 
complete the entire survey for all sheltered 
and unsheltered individuals experiencing 
homelessness each year. While all 
individuals are counted the day of the PIT, 
the community alternates asking sheltered 
and unsheltered participants the full survey 
each year. Of all people surveyed, 
sheltered and unsheltered, they self-
reported the 
• 10 people reported couch surfing. All 

were between the ages of 18 and59 
• 18 people reported being an 

unaccompanied youth between the 
ages of 18 and 24 

• 23 people reported being a veteran 
• No one reported living with HIV or 

AIDS or a developmental disability 
• 60 people reported experiencing 

chronic homelessness; however, all of 
these individuals were part of families or 
were unaccompanied youth, rather than 
single adults. 

• 27 people reported living with a 
substance use disorder 

• 50 people reported being a survivor of 
domestic violence 

• 39 people reported living with mental 
illness 

• 33 people reported living with a 
disability other than mental 
health, substance use disorders, 
or developmental disabilities 

Unsheltered Sheltered 

23 
135 White 

1 
9 Black/African American 

2 
0 Asian 

8 
0 Amer.Indian/Alaskan 

21 
0 
 

11 
0 
 
2 
2 

Race Unknown 
 
 

Multiple Races 
 
 

 

 

Unsheltered Sheltered 

15 
69  

19 
104 Male 

7 
0 Other/Unknown Gender 

 

following 
 

Chart 4. Self-Reported Ethnicity 
 

Non-Hispanic 
 
 

Hispanic 

 
29 

 
8 
5 

Unsheltered 

 
 
 
 
 
 

Sheltered 

 
172 
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Table 2. Total Number of Homeless Individuals with Some Form of Serious Mental Illness and Co-Occurring 
Disabilities, 2019 

 
Serious Mental Illness Co-Occurring Disabilities 

or Disorders 
Children with a Serious 
Emotional Disturbance 

Number of Homeless 
Individuals With:  

39 
 

13 

4 children under the 
age of 15 are 
enrolled in the Full-
Service Partnership 

 
 

UnshelteredPoint-in-TimeDataBreakdown  

Table 1. Homelessness and Chronic Homelessness by Household Type, 2019 
 Total # Reported 

in 2019 PIT 
Single Adult Families Unaccompanied 

Youth 

Homeless 154 115 persons 
2 households 

24 persons 
15 persons 

Chronically 
Homeless 

 
60 

 
0 persons 

44 households 

57 persons 

 
3 persons 

 
Total 

 
214 

 
115 

46 households 
81 persons 

 
18 persons 

 

UNSHELTERED INDIVIDUALS EXPERIENCING 
HOMELESSNESS DIVIDED BY AGE 
AGE 2015 2016 2017 2019 

Age 0-5 3 2 4 2 
Age 6-17 3 2 10 6 
Age 18-24 13 17 25 27 
Age 25-59 62 96 73 125 
Age 60+ 7 3 3 19 
Age Unknown 2 3 0 1 

TOTALS 90 123 115 180 
 

Location of Sleep 
 

Outside 73 

Vehicle 
 

 

29 

19 

Church Property 2 

Abandoned Building 7 
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C.2 Amador County Health and Human Services Data  
Through the County’s CalWORKs Program, in addition to cash assistance payments, the 
County provides a variety of assistance to low-income households with children, including those 
who are homeless or at risk of homelessness. This assistance includes payments for temporary 
shelter or permanent housing benefits, as well as a specialized program, “Housing Support 
Program” or HSP. This program provides rapid re-housing with a Housing First approach, along 
with a wide range of financial and case management services to CalWORKs eligible families. 
The chart below depicts the number of households served in these programs in 2018 and 2019, 
as well as the first quarter of 2020: 

 
 
 

Table 3. Number of Households Served During Time Period 

Program Assistance Type 2018 2019 1st Qtr. 2020 

 
 

Homeless 
Assistance 
Requests 

Temporary 
Housing Benefits 14 16 2 

Permanent 
Housing Benefits 4 4 0 

Both Temporary 
and Permanent 

Housing Benefits 

 
18 

 
20 

 
2 

Days Authorized 
for Temporary 

Shelter 

  
155 

 
164 

 
16 

Housing Support 
Program (HSP)-- 

# of families 
served 

  
30 

 
31 

 
19 
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According to the Amador County Office of 
Education’s CalPads Snapshot report dated 
April 27, 2020, there were a total of 146 
homeless children throughout the County, 
utilizing the McKenney-Vento definition of 
homelessness, which includes those who 
are doubled up or couch-surfing with friends 
or family. The locations for these children 
were: 

• 10 in temporary shelter 
• 12 in hotels/motels 
• 115 temporarily doubled up 
• 9 unsheltered 

 
 
 
 

According to the 2018 Homelessness in 
Amador County report created by the 
Homeless Taskforce Steering Committee, 
CalFresh data from the County Health and 
Human Services Department places the 
number of homeless in Amador County 
closer to 350, which is substantially higher 
than the figures provided by the PIT count. 
It should be noted that these are self-
reported housing status and not counted by 
an actual canvasser as in an official PIT 
count. 

 
 
 

The following data set and analysis was 
derived from the 2018 Homelessness in 
Amador County report created by the 
Homeless Task Force Steering Committee. 

“Through the Outreach subcommittee, a 
Homeless Resource Fair was held, on May 
6th and 7th, 2018 at Detert Park, and 
successfully served 61 homeless 
individuals. Each individual completed an 
intake form with various questions in order 
to gather data for analysis that could 
hopefully lead us to conclusions regarding 
the causality of homelessness as well as 
their most pressing needs. After the data 
was analyzed it was determined that 99% of 
the homeless were from Amador County. 
The majority stated that they would like 
housing but due to lack of income and lack 
of affordable housing, they have not had the 
ability to secure housing.” 

 
Individuals in Attendance 

 Numbers Average Age 
Men 36 51 
Women 21 47 
Children 4 7 
Total 61  

 
 

Duration of Homelessness 
Time Percentage 
1-3 weeks 9% 
1-6 months 23% 
6-9 months 7% 
9 months – 1 year 4% 
1-3 years 32% 
3+ years 25% 

C.5 Amador Homeless Outreach 
Fair 

C.4 Amador County CalFresh 
Data 

C.3 Amador County Office 
of Education Data 

Income Sources 
Sources 1-person 

family 
2- 
person 
family 

General assistance 3%  

No income 53% 25% 
Unemployment 3%  

SSI/SSDI 25% 50% 
Employment 18% 25% 
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While it may seem as though the data sources described above conflict in their findings about 
the magnitude of homelessness within Amador County, they each contribute important 
information in understanding the varying conditions of homelessness. While the CoC’s PIT 
count uses HUD’s more restricted definition of homelessness, statistics from the Taskforce, the 
County Department of Health and Human Services, and ACOE use broader definitions. This 
range of data points is helpful in painting a complete picture of homelessness that includes 
those that lack housing stability, and those that are at-risk of becoming homeless by the HUD 
definition. 
 
HUD considers households at risk of homelessness if they are extremely low-income without 
sufficient resources to prevent them from needing emergency shelter and: 

• They are living in the home of another due to economic hardship; 

• They have moved 2 or more times in the last 60 days due to economic reasons; 

• They live in a hotel or motel; 

• They have been given a tenancy termination notice which takes effect in the next 
21 days; or 

• They are living in overcrowded conditions in an efficiency apartment. 

Consideration of these individuals and households is important in devising strategies to address 
the range of their housing and service needs, and prevent chronic homelessness from 
occurring. 

C.6 Concluding Thoughts About the Scope of Homelessness in Amador 
County 
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In order to successfully implement 
programs for people experiencing 
homelessness or mental illness, it is 
important that people with lived 
experience have meaningful involvement 
in planning, implementation and 
evaluation of programs designed to serve 
them. A focus group with consumers who 
utilize the County’s Sierra Wind Wellness 
Center was held on December 11,2019. 
Approximately 15 people were engaged 
through this process. The goal of the 
focus group was to learn more about the 
primary causes of their homelessness, 
the specific resources and services they 
believe will be helpful for them, and what 
they think decision-makers should know 
about the unique challenges of living un- 
housed in their region. 

Key input received during this focus 
group: 

• The greatest needs cited were: 
o Affordable housing 
o Mental health services 
o Drug and alcohol services 
o Laundry facilities, showers 

and restrooms so that 
people can keep themselves 
clean 

o Access to primary health 
care 

o On-going services at 
the Wellness Center 

o A tiny-house community 

 

D.
 P

ers
pe

cti
ve

s o
f 

Th
os

e w
ith

 Li
ve

d 
Ex

pe
rie

nc
e 

Page 135 of 170 Page 135 of 170



 

• Accessing County and community-based services can be extremely challenging, and 
people need help “cracking the code.” A case manager that could help to navigate all of 
the various requirements and services in a proactive manner would be very beneficial. 
There are many services and benefits people don’t even know about and how to 
access them is confusing and challenging. 

• Sierra Winds Wellness Center has been very beneficial to many of the participants. 
Some cite it as “lifesaving”, helping them in their recovery and to exit homelessness. 

• There is a lack of well-paying, head-of-household employment. Some people do 
have income, but it is too high to receive public benefits and too low to afford rents in 
the community. 

• Low income housing options, like trailer parks or studio apartments, aren’t meeting the 
current demand. People would like their own space, even if it’s small. Tiny houses 
would be welcome. 

• The typical transportation challenges for rural areas are exacerbated by ever-
increasing limited routes and increasing costs for fares. 

• Many experiencing homelessness are also experiencing tremendous food insecurity. 
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Many of the challenges in serving and 
conducting outreach with those who are 
experiencing homelessness, including those 
who are unhoused chronically and are living 
with a mental illness, are rooted in the 
reality of the County’s limited staff and 
financial resources as a “small” county. For 
homeless individuals who are dealing with a 
mental illness, who are unable to walk or 
take a bus to service locations, or who may 
have a distrust of government services, they 
may not be engaged at all in needed 
services or are only engaged at the time of 
crisis. 

One of the highest priority needs identified 
during the planning process was the 
development of a formal, structured 
outreach program, which provides a 
proactive and continuous relationship 
approach to needs assessment and 
engagement in services. For example, the 
City of Jackson Police Department is 
engaged with those experiencing 
homelessness on a daily basis, and the 
need for a trained case manager to 
accompany officers was emphasized. 

The partners in the Homelessness 
Taskforce are committed to working 
together from a strengths-based approach 
to improving or expanding existing 
community resources, while seeking 
appropriate opportunities to create new 
resources to address homelessness. The 
following section describes these resources 
and partnerships. 

Stigma associated with mental health is still 
a barrier to overcome. Couple this with the 
small population and a perceived or real 
lack of anonymity (due to the close social 
and familial connections), and individuals 
may choose not to seek help. Housing 
availability is very limited. This creates a 
barrier when trying to achieve independent E.
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living goals for community members receiving services who know their housing options are 
limited. Intensive crisis stabilization services and board and care providers are not available in 
Amador County, leading to costly out-of-county services outside of their community of origin. 

Research indicates the most common barriers individuals experiencing homelessness face in 
stabilizing their lives are obtaining required identification documents, lack of accessibility of 
shelters amid complex healthcare needs, waiting as a part of the process, and exclusion of pets 
from shelters and housing options (Wusinich 2019). These barriers were affirmed by the 
individuals in the focus group of those with lived experience of homelessness. 

Pet ownership rates among those experiencing homelessness can vary, but on average rests 
between 5 and 25%. (Kerman, Gran-Ruaz and Lem 2019) In most situations, pet ownership 
creates barriers toward rental housing. It should be noted that many participants in the 
consumer focus group attended with their pets who provide emotional support, stability, and 
companionship. 
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E.1 Safety Net Support  
 

Interfaith Food Bank Amador County: 
The Interfaith Food Bank serves as a focal 
distribution center with 15 satellite locations 
throughout Amador County including a 
Spanish speaking site in Plymouth. With 
generous community contributions, local 
partner supermarkets and the Emergency 
Food Assistance Program, the Interfaith 
Food Bank has been able to supply an 
average of 63 families daily with enough 
food for three to five days. In 2016, the 
Interfaith Food Bank distributed over one 
million eighty-four thousand pounds of food. 
More information about their distribution 
sites is available on their website: 
www.feedamador.org 

California Tribal Temporary Assistance 
for Needy Families (TANF) Partnership: 
Provides assistance in the form of monthly 
financial grants to all eligible families 
referred from the State TANF Program and 
all eligible families who apply for assistance 
that reside within the designated service 
delivery areas. 

Amador Tuolumne Community Action 
Agency (ATCAA): ATCAA offers low- 
income households with assistance in 
paying their utility bills and home 
weatherization improvements to decrease 
utility costs. 

 
 

E.2 Crisis Intervention  
 

Amador County Crisis Response Unit: 
The Behavioral Health Department operates 
a 24-hour mental health crisis response unit 
staffed by licensed clinicians. E.
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Operation Care: Operation Care provides 
domestic violence and sexual assault 
support services, crisis intervention and 
education to Amador County. Services 
include a 24-hour crisis line, safe house 
shelter, advocacy, workshops, support 
groups, youth programs, counseling, and 
prevention and education. 

E.3 Emergency Shelter  
 

Amador Tuolumne Community Action 
Agency (ATCAA): ATCAA operates an 
Emergency Shelter in Amador County that 
provide beds for up to 12 homeless families 
with children. ATCAA also provides 12 units 
(33 beds) for formerly homeless veterans at 
the newly renovated Varley Place in 
Jackson. All residents at Varley Place are 
VASH recipients.” (Amador Tuolumne 
Community Action Agency 2020) 

 

 
Amador Tuolumne Community Action 
Agency (ATCAA): ATCAA provides 12 
units of supportive housing (33 beds) for 
formerly homeless veterans at Varley Place 
in Jackson. All residents at Varley Place are 
VASH recipients. They are located in 
Jackson., and XXXX.  

New Hope Home: Provides 6 beds of 
transitional housing to women in a 
structured, faith-based sober living 
environment. They are located xxxxxx. 

Sierra Hope: Provides permanent 
supportive housing to individuals or families 
who have become homeless as a result of a 
physical or mental disability. It consists of 
six scattered site apartments which are 
leased to Sierra HOPE. These apartments 

are located xxx.  

E.4 Transitional and Supportive 
Housing 

Page 140 of 170 Page 140 of 170

City Manager
The locations of the shelters are relevant information if it is appropriate to disclose. 



Victory Village: Provides 12 units of 
transitional housing for homeless 
veterans in Jackson. Includes a full 
array of wrap- around services to 
assist veterans to achieve 
independence. The transitional 
housing is located in xxxxx.  

E.5 Rental Assistance  
 

Stanislaus Regional Housing 
Authority: Provides the Section 8 
Housing Choice Voucher program to 
eligible residents of Amador County, 
which reduces the tenant’s share of 
monthly rent. There are currently 54 
Section 8 vouchers allocated for use 
in Amador County. 

Amador Tuolumne Community 
Action Agency (ATCAA): ATCAA 
operates a Rapid Re-Housing 
Program which offers eligible clients 
help with security deposits, 
short/medium term rental assistance 
and/or utility deposits. The agency’s 
Homeless Prevention program offers 
rent assistance, back rent-3-day pay 
or quit, utility assistance to prevent 
disconnection, and helps 
individuals/families develop a budget 
and housing plan. 

 

 
Amador County Behavioral Health 
Adult and Children Outpatient 
Services: Adult and Children 
Outpatient Centers provide 
assessment, diagnosis, and 
treatment to individuals requiring 
mental health or dual diagnosis 
treatment who are Medi-Cal 
beneficiaries and the indigent or 
uninsured. Focus areas include 
mental health and substance abuse 

assessment, psychiatric assessment and 
evaluation for medication, medication 
monitoring, limited individual counseling, 
group counseling, bilingual 
counseling services, interpreter services, 

E.6 Mental Health Counseling and 
Support 
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benefits services, and community services 
referral. 

Sierra Wellness Center: The Drop-In 
Center in Jackson is a place for community 
members and clients to meet in a warm and 
supportive environment. The Wellness 
Center strives to be culturally competent, 
member‐driven, and wellness‐focused. 
Peer Support Specialist staff is made up of 
peers with lived, personal experience. Peer 
Support Specialists are available to provide 
support, education, advocacy and hope to 
individuals during their unique wellness and 
recovery path. The Veterans’ Peer Support 
Specialist also regularly visits this site. In 
general, the Wellness Center provides 
opportunities to find ways to increase the 
persons served ability to live life at its fullest. 
Services focus on: Wellness & Recovery 
Action Plans (WRAP©), supportive 
conversation, Independent Living Skills, 
Veterans Peer Support, connection with 
Workforce Alliance, art and meaningful 
activities, social Activities, living with 
challenges of mental illness, collaboration 
with other entities to provide identified 
individualized services not offered through 
the Wellness Center. 

 
 

E.7 Wrap Around Services  
Amador County Behavioral Health 
Department: The Full Service Partnership 
(FSP) program is best defined as a 
collaborative relationship between the 
county and community members of all ages 
who live with severe mental illness (SMI) or 
live with a severe emotional disturbance 
(SED), and when appropriate the 
community member’s family, by expanding 
mental health services and supports and 
providing the full spectrum of community 
services so that the community member can 
achieve their individualized identified goals. 

Amador County Behavioral Health staff 
serve as active partners to FSP partners 
increasing the coordination of care within 
the community or need‐based, appropriate 
services which are not offered in Amador 
County. The team composed of Amador 
County Behavioral Health staff and 
individuals identified by the FSP partner 
offers strength‐based, client/family‐directed, 
individualized mental health and wrap‐ 
around services and supportive funding. 

Amador County Veterans Service: The 
Amador County Veterans Service Office 
assists veterans and dependents of living 
and deceased veterans in filing claims for 
benefits with the Veterans Administration 
and the California Dept. of Veterans Affairs. 
These benefits include: pensions for 
veterans or widows of veterans; 
compensation for service-connected 
disabilities; medical care at V.A. facilities; 
rehabilitation programs; respite services; 
counseling; referrals; educational benefits 
for veterans and qualified dependents; 
burial benefits and death pensions for 
veterans’ widow(er)s and children. Veterans 
Service Office offers many miscellaneous 
services such as assisting veterans in 
upgrading of military discharges, obtaining 
necessary documents to process claims, 
obtain copies of lost reports of separation, 
referral to other agencies and assist in any 
other possible way. Cal-Vet Loan packages 
are also available in this office. 

Law enforcement: Law enforcement is 
not a traditional “wrap around” service 
provider. But often times, due to many 
reasons, law enforcement agencies, 
especially Jackson Police Department, 
end up providing  wrap around services 
to homeless individuals that are 
subjects of complaints or when some 
are released from the County Jail or the 
hospital, both of which are located in 
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Jackson.  Instead of resorting to 
criminalizing the homeless 
individuals, Jackson PD always 
attempts to connect homeless 
individuals to appropriate service 
agencies, including County 
Behavioral Health, County 
Conservator’s office, ACTAA. 
Jackson Fire/EMS and Public 
Works also provide essential 
services to homeless individuals.  

E.8 Substance  Use Treatment  
 
Amador County Behavioral Health 
Department: Adult and Children 
Outpatient Centers provide 
assessment, diagnosis, and 
treatment to individuals requiring 
mental health or dual diagnosis 
treatment. The outpatient treatment 
team consists of trained 
professionals including psychiatrists, 
licensed therapists, psychiatric 
technicians, 
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counselors, and support staff. Focus areas 
include mental health and substance abuse 
assessment, psychiatric assessment and 
evaluation for medication, medication 
monitoring, limited individual counseling, 
group counseling, bilingual counseling 
services, interpreter services, benefits 
services, and community services referral. 

WellSpace: Offers medication assisted 
treatment (MAT) is the use of medications in 
combination with counseling and behavioral 
therapies for the treatment of opioid 
dependence or substance use disorders. 

Alcoholics Anonymous and Narcotics 
Anonymous: Alcoholics Anonymous and 
Narcotics Anonymous are international 
fellowships of people who struggle with 
managing their substance use. It is 
nonprofessional, self-supporting, multiracial, 
apolitical, and available almost everywhere. 
There are no age or education 
requirements. Membership is open to 
anyone. 

E.9 Health Care Services  
 

There are a number of community-based 
health care providers in the County who 
provide for the medical needs of those 
experiencing homelessness: 

Hospitals: 

Sutter Amador Hospital: A community 
based, not-for-profit, Sutter Amador Hospital 
has 52 licensed beds and is the only 
hospital in Amador County. 

The hospital provides comprehensive 
services, including 24-hour emergency 
care, critical care, diagnostic imaging, a 
family birth center, surgery, orthopedics and 
laboratory services. As a Sutter Health 
affiliate, the hospital has access to shared 

clinical resources and expertise, with more 
than 3,400 doctors and 25 hospitals 
throughout Northern California. 

Clinics: 

WellSpace Health, Amador Community 
Health Center and Immediate Care, 
Jackson: Offers adult primary care, 
Immediate Care, women’s health, 
immunizations, pediatrics, integrated 
behavioral health, and dental care for 
children and adolescents. 

MACT Jackson Community Health 
Center: MACT Health Board Inc. operates 
multiple health care facilities in the four 
counties of Mariposa, Amador, Calaveras, 
and Tuolumne. The services are available to 
all American Indians and their family 
members, as well as the general public in 
the community. Services are conducted in 
an atmosphere that respects and supports 
Native American traditions, values and 
beliefs. The scope of services includes 
medical, dental, outreach, and behavioral 
health. 

Specialized Care—HIV/AIDS 

Sierra Hope: Sierra Hope provides 
services and care to those living with HIV or 
AIDS in Amador County. Services include 
case management, drug assistance, HIV 
and Hepatitis C testing, transportation and 
housing support services through the 
Housing Opportunities for Persons with 
AIDs program (HOPWA). Housing support 
consists of assistance with rent, mortgage 
and utilities in order to prevent 
homelessness. 

Page 144 of 170 Page 144 of 170



 
 

Amador Tuolumne Community Action 
Agency (ATCAA): ATCAA offers a “Smart 
Money” series. This course provides tools to 
assist in achieving financial goals by 
creating realistic budgets and strategies for 
long-term financial stability. It teaches 
concepts on spending behavior, money 
challenges and how to set goals. Other 
topics include: 

• Repairing credit damage; 

• Budgeting; 

• Credit Reports; 

• Fair Housing; and 

• Landlord-Tenant Relationships. 
 
 

Mother Lode Job Training: Operates a 
One-Stop Job Center in Sutter Creek for job 
seekers. Services include: computer lab, job 
search, career planning, workshops, on-the- 
job training, work experience, training 
scholarships and labor market data. All 
services are free. 

E.10 Financial and Vocational 
Assistance 
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Public Safety Officers in the community 
(include the Sheriff’s Department and City 
Police Departments) are attending the 
Homeless Taskforce meetings. They 
shoulder the brunt of community’s 
complaints against homeless behaviors. 
They have emphasized they do not wish to 
criminalize homelessness perse, and only 
address behaviors that are harmful to others 
and the community.  Along with community 
activists and volunteers, they are committed 
to working closely with County Behavioral 
Health staff to develop systems to 
proactively conduct outreach, engagement 
and intervention with homeless individuals 
whose behaviors may increase their 
likelihood of involvement with the criminal 
justice system. Wherever possible, the goal 
is to provide the necessary services and 
interventions to avoid arrest and 
incarceration. The community has also been 
exploring a Safe Parking Program as a way 
to provide legal places for those who are 
unsheltered to stay during the night. This 
will be an on-going area of development 
and growth, especially with the Crisis 
Intervention and Outreach goals established 
in this Plan. 
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As a result of the collaborative community 
process which took place in the last four 
months of 2019, the Homeless Taskforce 
met on January 23, 2020 to develop a set 
of Priority Areas and Goals for focus. The 
Priority Areas are described below, with 
sub-sections for: identified needs and gaps; 
community challenges; potential solutions; 
and a set of goals with targeted objectives 
to implement or achieve over the next one, 
three, five and ten years. The objectives 
are intended to: move those currently 
experiencing homelessness to being 
housed; over time, to reduce the number of 
individuals and families becoming 
homeless for the first time; and to shorten 
the length of time any person or household 
experiences homelessness. These Priority 
Areas are not ranked by level of importance. 

H.
 S

olu
tio

ns
 to

 A
dd

re
ss

 
Ho

me
les

sn
es

s 

Page 147 of 170 Page 147 of 170



Priority Area A: 
Continuum of Housing Solutions 

 

 
Needs and Gaps: 

• All types of affordable rental housing 
• Supportive Housing for individuals with special needs, including those experiencing homelessness 

and/or mental illness 
• Solutions for transition age youth (18-24) 
• Few fully accessible ADA units available for seniors and those with physical disabilities 
• Structured relationships and engagement with landlords who are open to housing people affordably 
• Restorative justice approach using Housing First 
• Identify a limited number of homeless individuals and focus on getting them housed and help them stay housed 

for over a year first. 
 
Challenges: 

• State requirements are driving up the costs of building 
• Transitional housing is no longer funded through HUD 
• Lack of community understanding about the need for affordable housing and what it is/what it isn’t 
• Stigma of homelessness and how it impacts relationships with greater community, including landlords and 

business owners who would like to help 
• Lack of wraparound services to keep once homeless individuals stay housed once they are housed.  

 
Resources: 

• No Place Like Home Program (NPLH) 
• Permanent Local Housing Allocation (PLHA) 
• Homeless Housing, Assistance and Prevention Program (HHAP) 
• Multi-Family Housing Program (MHP) 
• Low Income Housing Tax Credit Program (LIHTC) 
• Partnership with Stanislaus Housing Authority (Housing Vouchers and Project-Based Section8) 
• Continuum of Care (CoC) Funds 
• Partnerships with affordable housing developers 

Goal A-1, Expand Supply of Housing Units  
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Goal Statement: Increase the overall supply of affordable 
housing and supportive housing units available in the 
County, tailored to meet the needs of the community. 

 
Objectives by Timeframe: 
Years 1-2: 

• Identify and select a Development Sponsor to 
partner with the County on a selected 
Supportive Housing model. 

• Begin development of Supportive Housing 
units utilizing NPLH and other funding sources. 

• In collaboration with City and County planning 
staff, research options for people to live in 
trailers, RVs, ADUs, tiny houses, etc. Address 
needed zoning modifications to provide flexible 
housing options. 

• Taskforce members participate in public 
meetings where local Housing Elements are 
being discussed to support the implementation of 
policies that will incentivize the development of 
housing. 

• Identify a limited number of homeless 
individuals and focus on getting them housed 
and help them stay housed for over a year 
firstIdentify inventory of city, county, state land 
that can be used for affordable housing. 
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Years 3-5: 

• Explore implementing a Housing Market Study to 
help with a clearer understanding of needs and to 
support the develop process. 

• Develop and adopt an Affordable Housing 
Strategy which lays out a vision and action plan 
for the future development of affordable 
housing. 

Goal A-2, Community Support for Housing Development 
 
 
 
 
 
 
 
 
 
 
 
Goal Statement: There is a structured approach to 
proactive and ongoing community education and discussion 
forums regarding the need for affordable and supportive 
housing. 

 
Objectives by Timeframe: 
Years 1-2: 

• Execute an education and awareness campaign 
about the causes and solutions to homelessness, 
making sure to have people involved who have 
experienced homelessness, with the goal to have 
a meeting of talking with community members, 
not at them. 

• Organize a sub-committee to develop public 
outreach and education campaign, including 
the use of newspaper articles, social media, 
radio, etc. 

• Invite City and County planning staff to 
participate in Taskforce meetings to develop an 
understanding of the need for affordable and 
supportive housing. 

• Taskforce members participate in public 
meetings where local Housing Elements are 
being discussed to support the implementation of 
policies that will incentivize the development of 
housing. 

• Look for partnership with Caltrans to work on 
trash issues. 

• Organize a sub-committee to show the 
community visible progress and taking ownership 
of the problem, like community clean-ups. 

Goal A-3, Transitional Housing 
 
Goal Statement: Transitional housing beds are available 
for individuals and families when needed. 

 
Objectives by Timeframe: 
Years 1-2: 

• Planning Departments implement zoning 
code changes to recognize “by right” 
transitional housing and inventory vacant and 
under-used sites appropriate for transitional 
housing. 

• Initiate conversations with potential 
service providers of transitional housing. 

Years 3-5: 
• Implement projects to provide 25 beds of 

transitional housing. 
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Goal A-4, Landlord Engagement 
 
 
 
 
 
Goal Statement: Landlords and property managers are 
actively engaged in discussions regarding the need for 
rental housing, especially for those at lower income levels 
and those who are homeless or at risk of homelessness. 

 
Objectives by Timeframe: 
Years 1-2: 

• Develop a relationship with the Real Estate 
Management Board and invite them to Taskforce 
meetings. 

• Work with the Stanislaus Regional Housing 
Authority to organize meetings with landlords 
and property managers regarding the effective 
use of the Section 8 Housing Choice Voucher 
and other voucher programs. 

• Investigate grants and other funding sources 
for Lease Guarantee program to assist clients 
with poor rental histories. 

Goal A-5, Eviction Prevention 
 
 
 
 
Goal Statement: There is both renter and community 
understanding of tenancy rights and responsibilities, with 
training and mediation to help avoid evictions. 

 
Objectives by Timeframe: 
Years 1-2: 

• Develop a program which addresses the 
tenancy skills and understanding needed to 
prevent eviction. The program should involve 
multiple agencies. 

• Work with Legal Services of Northern California 
to provide Tenant/Landlord education workshops. 

Goal A-6, Supportive Services to Maintain Housing 
 
 
 
 
 
 
Goal Statement: The County and its partners access on- 
going and sustainable funding to provide the necessary 
supportive services for individuals to maintain their housing. 

 
Objectives by Timeframe: 
Years 1-2: 

• Work with City and County planning staff to 
consider how on-going SB2 PLHA funds may 
be used to capitalize support services reserve 
accounts. 

• Explore funding opportunities through 
the Veterans and Corrections systems. 

• Continue efforts within professional 
organizations to advocate for rural needs for 
unrestricted funding. 
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Priority Area B: 
Outreach and Crisis Intervention 

 

 
Needs and Gaps: 

• No formal outreach program is currently funded and community members fill the need 
• There is no place to take someone in crisis or in need of housing. The jail and hospital ER take the brunt of 

the impacts 
• Funding is difficult to access and is never prioritized 
• City of Jackson seemed to see the biggest impact by homelessness, therefore it needs at least a dedicated case 

manager in order to provide effective and continued wrap-around services for the homeless individuals  
 
Challenges: 

• Silo effect creates an environment where great work is being done in groups, but no information is being 
shared between them 

• People often live a great distance from crisis services 
Lack of alignment between where homeless funding goes and where homeless individuals are located and the demand of 
services lies.  For example, City of Jackson has the county jail and the only hospital.  As a result, the City handles a lot of 
homeless related calls. However, unlike County, ACTAA and other non-profit agencies, the City of Jackson receives no 
automatic allocation from the State  

Resources: 
• Intra-County Partnerships, including Sierra Hope, Public Health, Public Safety 
• Community-based Homeless Outreach Fair 
• Homeless Mentally Ill Outreach and Treatment Initiative Grant Funds (HMIOT) 
• Homeless Housing, Assistance and Prevention Program (HHAP) 

Goal B-1, Coordination and Collaboration  

 
 
 
 
 
Goal Statement: The County and community partners 
establish a structured homeless outreach program with 
coordinated case management. 

 
Objectives by Timeframe: 
Years 1-3: 

• Identify funding for case managers/clinicians 
to accompany law enforcement. 

• Hire a Housing Navigator. 
• Research models such as the HOME 

program being used in Nevada County. 
• Implement street nurse program with 

Sutter Health and WellSpace. 
• Ensure services are available to the entire 

county instead of just one city. 
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Needs and Gaps: 
• Low-barrier shelter 
• Shelter options for single individuals 
• Safe parking program 
• Youth shelter—Transitional aged youth in particular 

 
Challenges: 

• People are afraid that services will attract more people experiencing homelessness to the area 
• Using motel vouchers is not dependable. Priority for rooms is given to local events, out-of-town workers. These 

rooms do not have the facilities needed for families 
• Increase in seniors experiencing homelessness, with a need for intensive physical support. 
• ESG funding doesn’t meet local needs 

 

Resources: 
• Emergency Solutions Grant (ESG) 
• Homeless Emergency Assistance Program (HEAP) 
• California Emergency Solutions Housing Program (CESH) 
• Homeless Housing, Assistance and Prevention Program (HHAP) 
• Permanent Local Housing Allocation (PLHA) 
• Continuum of Care funds 
• Local churches and civic groups 

Goal C-1, Address Emergency Shelter Needs  

 
 
 
 
Goal Statement: Augment existing shelter options to 
include: low-barrier, single individual, transition age youth, 
and seniors, as well as short-term solutions such as safe 
parking. 

 
Objectives by Timeframe: 
Years 1-2: 

• Identify grants and potentially foundation 
funding that can address the existing gaps. 

• Apply for any CoC or new State 
funding opportunities for emergency 
shelters. 

• Establish centralized locations, may include safe 
parking, legal camping, and navigation center. 
Explore the use of existing city and county 
owned land, like the Wicklow Way property 
owned by the County, the state owned Youth 
Detention facility in Ione,  The 167 acres gifted to 
the City of Jackson on New York Ranch Road. 

• Meet with churches about a roving emergency 
shelter service, with Gubbio in San Francisco 
and Safe Space in Chico as examples. 

Priority Area C: 
Emergency Shelter and Day Services 
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Priority Area D: 
Health, Mental Health and Substance Use Disorder Services 

 
Needs and Gaps: 

• The only psychiatrist in the County works for county Behavioral Health; therefore, if someone does not have 
Medi-Cal or meet the medical necessity criteria to be seen at the county Behavioral Health clinic, they have 
to travel out of county for psychiatric services. 

• No psychiatric facility in the County, so people on 5150 hold in need of psychiatric bed must be placed outside of 
the community. They are temporarily held at the hospital. 

• Nowhere to discharge people from the hospital or jail to heal and be housed; when they are released from the 
hospital and the jail, they end up living on the streets in Jackson which generate service needs for the City.  
Without receiving State and County funding, the added services burden the City’s operation. 

• No detox center or affordable inpatient drug treatment options 
• Lack of specialty care providers requires vulnerable populations to travel outside of the county when in crisis 

 

Challenges: 
• Distance to care due to rural nature of the county 
• One of the primary Covered California health insurance plans available and utilized by residents is not taken 

in the county by a single provider 
 
Resources: 

• County Behavioral Health and Public Health Departments 
• Sierra Wind Wellness and Recovery Center 
• WellSpace Health 
• Sierra Health Foundation grants 
• Community partnerships 

Goal D-1, Access to Health and Mental Health Services 
 
 
Goal Statement: Improve access to care for those 
experiencing homelessness and improve care 
coordination. 

Objectives by Timeframe: 
Years 1-2: 

• Continue to coordinate with hospitals and 
local law enforcement agencies on discharge 
of homeless individuals. 

• Work with healthcare providers to develop a 
health navigation system targeted to 
consumers’ needs. 

• Allocate some state funding received by the 
County and the Continuum of Care to the 
agencies, such as Jackson, that shoulder the 
greatest impact.  
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Priority Area E: 
Other Community Supports: Transportation, Legal Services, Education, etc. 

 
Needs and Gaps: 

• Funding specifically for transportation 
• Economic and financial literacy education, and promotion of classes that do exist. For those that do have an 

income, they often do not know how to budget to make their income last through the month 
• An advocate to help people through the SSI application process 
• Engage and support individuals to re-enter their prior trade or polish their existing employment skills 

 
Challenges: 

• Amador Transit has limited routes and doesn’t operate on the weekends or after 5:00 pm. Routes are being cut 
and bus stops are difficult to access for those with disabilities 

• Schoolsdon’thaveenoughbusdriversandresourcestogetallkidstoschoolsiftheyareplacedoutsideofthe county for 
services or housing issues. Some kids can miss school in their community of origin during these instances 

• TransportationarrangedthroughMedi-Calrequiressignificantadvancedplanningandmanydon’tknowaboutit or how 
to use it 

• Limited or expensive taxi, Uber, and Lyft services 
 
Resources: 

• Amador Transit 
• Interfaith Food Bank and ATCAA Food Distribution 
• ATCAA Financial Literacy 
• Mother Lode Job Training 
• Amador College Connect 
• County Library Literacy Program 
• Head Start and Amador First5 
• Family Resource Centers and Sierra Wind Wellness Center 
• Life-Line Services for Seniors 
• Faith Based Taskforce 
• County Social Services Welfare to Work Program for CalWorks Recipients 

Goal E-1, Transportation Services  

 
 
 
Goal Statement: Immediate transportation needs of those 
experiencing homelessness are addressed through on-going 
efforts to apply for funding and establish innovative community 
partnerships. 

Objectives by Timeframe: 
Years 1-2: 

• Improve community education and 
awareness of availability of Medi-Cal 
transportation options. 

• Collaborate with Amador Transit to 
ensure stops are located near homeless 
services and housing and are accessible. 

• Explore ways to make 
transportation services free. 
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Needs and Gaps: 
• Systems to collect quality and consistent data regarding homelessness in the county, which is essential 

for future funding 
• Consensus on grant applications and funding opportunities to decrease competition within the county 

and ensure the most strategic and effective use of funds to fill gaps 
• Shared knowledge of community resources and how to best connect individuals to those resources 
• Project Based Section 8 assistance for affordable housing projects 

 
Challenges: 

• A tendency to be “siloed” and not share information 
 

Resources: 
• The Amador County Plan to Address Homelessness 
• The Central Sierra Continuum of Care 
• Community partnerships 
• Permanent Local Housing Allocation (PLHA) 
• Homeless Housing, Assistance and Prevention Program (HHAP) 
• Emergency Solutions Grant (ESG) 
• Sierra Health Foundation 
• New State sources of funding 

 

Goal F-1, Collect Accurate Information 
 
 
Goal Statement: The County and its partners have 
established systems to ensure the collection of accurate 
information regarding the number of individuals 
experiencing homelessness and what they identify as their 
essential needs. 

 
Objectives by Timeframe: 
Years 1-2: 

• Synchronize entry points for services. 
• Conduct PIT counts in both January and 

September, over multiple days in multiple areas. 
• Use of volunteers and peers for counts. 

Goal F-2, Funding Opportunities 
 
 
 

Goal Statement: The County and its partners work 
effectively within the CoC and Homeless Taskforce 
structures to plan and apply for funding to meet identified 
needs for housing, shelter, outreach and support services. 

 
Objectives by Timeframe: 
Years 1-2: 

• Work with elected representatives to 
gain support for funding applications. 

• Establish regular agenda item/sub-committee to 
discuss and strategize funding opportunities. 

• Work with the Stanislaus Regional Housing 
Authority and selected housing developers to 
provide Project Based Section 8 assistance 
to affordable housing projects. 

Priority Area F: 
Strategy and Funding 
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The Amador County Health and Human 
Services Agency (HHSA) has a number of 
systems in place to provide regular reports 
to its various federal and state funders, as 
required by regulations and contractual 
relationships. Within this infrastructure, it is 
likely that the HHSA Behavioral Health 
Division’s Intensive Case Management 
Program, part of the Full-Service 
Partnership (FSP) offerings for those who 
are homeless, will be responsible for 
completing annual compliance reports 
similar to reports required in 25 CCR 
Section 7300, et. seq. The Intensive Case 
Management Team will coordinate with the 
housing provider, lead service providers, 
property managers, and the CoC’s HMIS to 
ensure that all reporting requirements are 
being met. The roles and responsibilities for 
the collection, tracking and reporting of data 
will be included in an operational 
Memorandum of Understanding (MOU) 
between the partners. The HMIS system 
used is Client Services Network produced 
by Bell Data Systems, a certified HUDHMIS 
vendor. Client Services Network collects all 
HUD required data, and will be set up on all 
of the data points listed in Section 214 (e)of 
the NPLH Guidelines. The CoC is currently 
working with the vendor to ensure NPLH 
compliance and will make modifications as 
needed. Any needed changes are 
anticipated to be completed by the end of 
2020. 

The County will also make all efforts to work 
with local health care providers and public 
safety partners (Sheriff and Police 
Departments) to track data on health care 
outcomes and utilization, and incarceration 
outcomes and utilization, per Section 214 
(g) of the NPLH Guidelines. This will also 
support the County’s efforts to reduce I. S
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incarceration and calls for service for homeless individuals. The data will also be an evaluation 
tool for improving shelter and services. Collection of the data will require close collaboration with 
these partners, and strong relationships are already in place to help achieve this. However, there 
will be inherent challenges in collecting and reporting the data which include: 

• Differing systems for data collection among health care providers, the criminal justice 
system, and the CoC, including definitions, methodology, terminology and software; 
and 

• HIPAA privacy rules. 
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One primary task of the CoC is to have 
developed and implemented a system of 
“coordinated entry”. Coordinated Entry is a 
process designed to coordinate participant 
intake, assessment, provision of referrals, 
and housing placement. It covers a 
geographic area, is easily accessed by 
individuals and families seeking housing 
services, is well advertised, and includes a 
comprehensive and standardized entry tool. 
Coordinated Entry is possible regardless of 
the geographic challenges. As a member of 
the Central Sierra Continuum of Care, 
Amador County participates in the CoC’s 
Coordinated Entry System. A hub for intake 
and assessment is located in Jackson. All 
referrals for housing placement are made 
utilizing the HMIS system. 

All referrals to NPLH-funded units will be 
made on a non-discriminatory basis for all 
federal and state protected classes, 
consistent with CSCOC referrals to all 
shelter, housing and services. The Central 
Sierra CoC has established non- 
discrimination organizational policies that 
govern all of its work, which includes its 
policies and procedures for operating 
Coordinated Entry. 
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This 10 Year Plan provides a framework 
which will inform the workplan, schedule, 
funding and budgeting for activities and 
initiatives for Amador County and its 
Homeless Taskforce in their efforts to end 
homelessness. The Plan is intended to be 
focal point for discussions to initiate 
partnerships and new strategies over time, 
so that the Plan remains vibrant and 
relevant. Amador County has made good 
progress in its efforts to address 
homelessness with the development of the 
Homeless Taskforce and their active 
participation in the Central Sierra 
Continuum of Care. These efforts have 
demonstrated and enhanced the 
community’s capacity to collaborate around 
a shared vision. The County, the 
Homelessness Taskforce and the CoC can 
build a solid foundation of local resources 
upon these planning efforts, and can now 
capitalize on their efforts to attract new 
resources that will help them realize their 
goals. 
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California Emergency Solution and 
Housing (CESH) provides funds that may 
be used for five primary activities: housing 
relocation and stabilization services 
(including rental assistance), operating 
subsidies for permanent housing, flexible 
housing subsidy funds, operating support 
for emergency housing interventions, and 
systems support for homelessness services 
and housing delivery systems. In addition, 
some administrative entities may use CESH 
funds to develop or update a Coordinated 
Entry System (CES), Homeless 
Management Information System (HMIS), 
or Homelessness Plan. 

Chronically Homeless Individual refers to 
an individual with a disability who has been 
continuously homeless for one year or more 
or has experienced at least four episodes of 
homelessness in the last three years where 
the combined length of time homeless in 
those occasions is at least 12 months. 

 
Chronically Homeless People in 
Families refers to people in families in 
which the head of household has a disability 
and has either been continuously homeless 
for one year or more or has experienced at 
least four episodes of homelessness in the 
last three years where the combined length 
of time homeless in those occasions is at 
least 12 months. 

 
Continuums of Care (CoC) are local 
planning bodies responsible for 
coordinating the full range of 
homelessness services in a geographic 
area, which may cover a city, county, 
metropolitan area, or an entire state. 

 
Emergency Shelter is a facility with 
the primary purpose of providing 
temporary shelter for people 
experiencing homelessness. Ap
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Coordinated Entry System (CES) means 
a centralized or coordinated process 
developed designed to coordinate program 
participant intake, assessment, and 
provision of referrals. A centralized or 
coordinated assessment system covers the 
geographic area, is easily accessed by 
individuals and families seeking housing or 
services, is well advertised, and includes a 
comprehensive and standardized 
assessment tool. 

 
Emergency Solutions Grant The ESG 
program provides funding to: (1) engage 
homeless individuals and families living on 
the street; (2) improve the number and 
quality of emergency shelters for homeless 
individuals and families; (3) help operate 
these shelters;(4) provide essential services 
to shelter residents, (5) rapidly rehouse 
homeless individuals and families, and (6) 
prevent families/individuals from becoming 
homeless. 

 
Federally Qualified Health 
Centers (FQHC) are community-based 
health care providers that receive funds 
from the HRSA Health Center Program to 
provide primary care services in 
underserved areas. They must meet a 
stringent set of requirements, including 
providing care on a sliding fee scale based 
on ability to pay and operating under a 
governing board that includes patients. 

 
Home Investment Partnership 
Program (HOME) assist cities, counties, 
developers, including Native American 
Entities, and nonprofit Community Housing 
Development Organizations to create and 
retain affordable housing by providing 
grants to cities and counties in addition 
to low-interest loans to developers. 

 
Homeless describes a person who lacks a 
fixed, regular, and adequate nighttime 
residence. 

Homeless Emergency Aid 
Program (HEAP) was established by 
California statute to provide localities with 
flexible block grant funds to address their 
immediate homelessness challenges. 

 
Homeless Management Information 
System (HMIS) is a local information 
technology system used to collect client- 
level data and data on the provision of 
housing and services to homeless 
individuals and families and persons at risk 
of homelessness. Each Continuum of Care 
is responsible for selecting an HMIS 
software solution that complies with HUD's 
data collection, management, and reporting 
standards. 

 
Housing Inventory Count (HIC) is 
produced by each CoC and provides an 
annual inventory of beds that assist people 
in the CoC who are experiencing 
homelessness or leaving homelessness. 

 
Homeless Individual refers to a person 
who is not part of a family with children 
during an episode of homelessness. 
Individuals may be homeless as single 
adults, unaccompanied youth, or in multiple- 
adult or multiple-child households. 

 
Low-Income Housing Tax Credit 
(LIHTC) program, created in 1986 and 
made permanent in 1993, is an indirect 
federal subsidy used to finance the 
construction and rehabilitation of low- 
income affordable rental housing. 

 
Multifamily Housing Program 
(MHP) assists with the new construction, 
rehabilitation and preservation of permanent 
and transitional rental housing for lower 
income households. 

 
No Place Like Home (NPLH) On July 1, 
2016, Governor Brown signed landmark 
legislation enacting the No Place Like Home 
program to dedicate up to $2 billion in bond 
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proceeds to invest in the development of 
permanent supportive housing for persons 
who are in need of mental health services 
and are experiencing homelessness, 
chronic homelessness, or who are at risk of 
chronic homelessness. The bonds are 
repaid by funding from the Mental Health 
Services Act (MHSA). 

 
Other Permanent Housing is housing with 
or without services that is specifically for 
formerly homeless people but that does not 
require people to have a disability. 

 
Parenting Youth are people under age 25 
who are the parents or legal guardians of 
one or more children (under age 18) who 
are present with or sleeping in the same 
place as that youth parent, where there is 
no person over age 24 in the household. 

 
Parenting Youth Household is a 
household with at least one parenting youth 
and the child or children for whom the 
parenting youth is the parent or legal 
guardian. 

 
People in Families with Children are 
people who are homeless as part of a 
household that has at least one adult (age 
18 and older) and one child (under age 18). 

 
Permanent Local Housing Allocation 
(PLHA) was part of a 15-bill housing 
package aimed at addressing the state’s 
housing shortage and high housing costs. 
Specifically, it establishes a permanent 
source of funding intended to increase the 
affordable housing stock in California. The 
revenue from SB 2 will vary from year to 
year, as revenue is dependent on real 
estate transactions with fluctuating activity. 

 
Point-in-Time Counts are unduplicated 
one-night estimates of both sheltered and 
unsheltered homeless populations. The 
one- night counts are conducted by CoCs 
nationwide and occur during the last week 

in January of each year. 
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Permanent Supportive Housing 
(PSH) is a housing model designed 
to provide housing assistance 
(project- and tenant-based) and 
supportive services on a long-term 
basis to formerly homeless 
individuals and families. 

 
Rapid Rehousing is a housing model 
designed to provide temporary housing 
assistance to people experiencing 
homelessness, moving them quickly out 
of homelessness and into permanent 
housing. 

 
Scattered Site Housing means a 
Rental Housing Development that 
includes noncontiguous parcels. 

 
Safe Havens provide temporary shelter 
and services to hard-to-serve 
individuals. 

 
Shared Housing means a 1- to 4-
Unit structure providing Supportive 
Housing shared by two or more 
households, where each household is 
in a separate bedroom in each Unit. 
Single-family homes, condominiums, 
half-plexes, duplexes, triplexes and 
fourplexes qualify as a Shared 
Housing provided that they have a 
minimum of two bedrooms per Unit. 

 
Sheltered Homelessness refers to 
people who are staying in 
emergency shelters, transitional 
housing programs, or safe havens. 

 
Supportive Housing means 
housing with no limit on length of 
stay, that is occupied by a special 
needs population, and that is linked 
to onsite or offsite services that 
assist the supportive housing 
resident in retaining the housing, 
improving their health status, and 
maximizing his or her ability to live 

and, when possible, work in the community. 
 

California Tax Credit Allocation 
Committee (CTCAC) administers the 
federal and state Low-Income Housing Tax 
Credit Programs. Both programs were 
created to promote private investment in 
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affordable rental housing for low-income 
Californians. 

Temporary Assistance for Needy Families 
(TANF) is a time limited program, assisting 
families with children when the parents or 
other responsible relatives cannot provide for 
the family's basic needs. The Federal 
government provides grants to States to run 
the TANF program. 

Transitional Age Youth (TAY) are young 
people between the ages of sixteen and 
twenty-four who are in transition from state 
custody or foster care and are at-risk. Once 
they turn 18, they can no longer receive 
assistance from the systems of care that 
previously provided for many of their 
needs. 

Transitional Housing Programs provide 
people experiencing homelessness a place 
to stay combined with supportive services 
for up to 24 months. 

Unaccompanied Homeless Youth (under 
18) are people in households with only
children who are not part of a family with
children or accompanied by their parent or
guardian during their episode of

homelessness, and who are under the age 
of 18. 

Unaccompanied Homeless Youth (18- 
24) are people in households without
children who are not part of a family with
children or accompanied by their parent or
guardian during their episode of
homelessness, and who are between the
ages of 18 and 24.

Unsheltered Homelessness refers to 
people whose primary nighttime location 
is a public or private place not designated 
for, or ordinarily used as, a regular sleeping 
accommodation for people (for example, the 
streets, vehicles, or parks). 

Veteran refers to any person who served 
on active duty in the armed forces of the 
United States. This includes Reserves and 
National Guard members who were called 
up to active duty. 

Please note: Definitions of these terms 
may differ in some ways from the 
definitions used in the Homeless 
Emergency Assistance and Rapid 
Transition to Housing (HEARTH)Act 
and in HUD regulations. 
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ykimball@ci.jackson.ca.us

From: Chris Mynderup <cmynderup@ci.jackson.ca.us>
Sent: Monday, June 1, 2020 10:43 AM
To: Yvonne Kimball
Subject: Fwd: 2nd warning

‐‐‐‐‐‐‐‐‐‐ Forwarded message ‐‐‐‐‐‐‐‐‐ 
From: Shawn Karai <shawnkarai@hotmail.com> 
Date: Sat, May 30, 2020 at 12:10 PM 
Subject: 2nd warning 
To: cmynderup@ci.jackson.ca.us <cmynderup@ci.jackson.ca.us> 
Cc: brianchavez@chavezlawfirm.com <brianchavez@chavezlawfirm.com> 

Hi Chris, 

I received a letter in the mail today regarding our 2nd warning pertaining to the stay at home order. I have a few 
problems with this and I am hoping to settle this matter in an amicable fashion. 

1) There is no county stay at home order right now so what am in violation of?

2) I never received a first warning so this should be my first.

3) Jackson Municipal Code section 5.04.230 provides the city may revoke a business license when a business owner
"engages in an unlawful business, or engages in a lawful business in an unlawful manner." I have not broken any law.
The executive order is not a law as we are not under Marshall Law, so please explain to me what "law" I am breaking.

4) We are doing all of the suggested Covid19 precautions including enforcing social distancing with place mats and some
machines down, extra 9 hours of cleaning a day even though the CDC has recently said Covid does not transfer from
surfaces, taking temperature of guests and staff upon arrival, not handing out locker room keys or towels to stop hand
to hand transmission.

My wish is to have cordial relations with the city and with law enforcement but I am ready and able to defend my 
business license in court and would incur serious damages by having my business license illegally revoked. I would face 

Item 8. CLOSED SESSION 
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losing my business and would be forced to sue for the damages. Please get back to me asap so we can resolve this as 
fellow citizens looking out for the well being of our community. Thank you. 

Shawn Karai 

Owner 

New York Fitness 

(209) 223 ‐ 3236

"Amador County's Elite Fitness Club" 

‐‐  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet. Christopher S. Mynderup, Chief of Police 

City of Jackson Police Department 

33 D Broadway, Jackson, CA 95642 

Phone (209) 223-1771 | Fax (209) 223-3403 
Email cmynderup@ci.jackson.ca.us  
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	Memorandum of Understanding
	7.1   Sexual Harassment.  Sexual harassment may be summarized as follows: Sexual harassment consists of any unwanted verbal or physical conduct of a sexual nature directed toward an employee or member of the public doing business with the City or an e...
	10.1   Safe Conditions.  Employees shall not be required to work under unsafe or hazardous conditions or to perform tasks which endanger health or safety.
	10.2   Joint Responsibility — Cal/OSHA.  The City recognizes the responsibility to comply with Cal/OSHA in providing employees with safe working conditions, and the Union recognizes the employee’s duty to utilize safe working procedures and to report ...
	10.3   Safety Committee.
	10.4   Safety Equipment. The City agrees to provide or make available needed safety equipment as recommended by the Safety Committee, unless the recommendations are not financially feasible.
	10.5   Safety Classes. The City agrees to compensate any employee who is required by the City to attend safety classes and first-aid classes outside of his/her normal workday.
	10.6   Accident Reports. In case of an accident on the job, the City shall make available the necessary accident reports and assist the employee to complete these forms.
	11.1   Probationary Period of Twelve Months.  A regular employee shall be required to serve a probationary period of twelve (12) months from the date of employment or promotion. Upon successful completion of probation, such employee shall be granted r...
	11.2   Probationary Employees.  During the probationary period, employees shall receive performance evaluations provided in Article 12. During probation, each employee should receive close supervision, instruction, review of work, training, and any ot...
	11.3   New Probationary Employees.  Termination During Probationary Period A new probationary employee may be terminated for any lawful reason at any time during the probationary period. A “lawful reason” includes the employee’s failure to satisfactor...
	a. Notice of Termination A new probationary employee who is terminated shall be given written notice of said action.
	b. No Right of Appeal; Exceptions A new probationary employee who is terminated shall have no right to appeal or to grieve the termination with the following two exceptions. A new probationary employee who is terminated for failing to satisfactorily p...

	11.4   Promoted Probationary Employees.  Return to Previous Position During Probationary Period A promoted probationary employee may be returned to his/her previous position for any lawful reason at any time during the probationary period. A “lawful r...
	a. Notice of Return to Previous Position.  A promoted probationary employee who is returned to his/her previous position shall be given written notice of said action.
	b. No Right of Appeal; Exceptions.  A promoted probationary employee who is returned to his/her previous position shall have no right to appeal or to grieve the return with the following two exceptions. A promoted probationary employee who is returned...

	11.5   Eligibility for Step Advancement.  A probationary employee whose status is changed from probationary to regular full-time after the conclusion of the probationary period shall be entitled to the appropriate step advancement assigned to position...
	11.6  Advancement  to Maintenance Worker II: Notwithstanding anything to the forgoing in this MOU, Employees that have reached the top of Maintenance Worker I and wish to transition to Maintenance Worker II must obtain at least two additional certific...
	12.1   Purpose of Evaluation.  The preparation and use of employee evaluations are intended for the mutual benefit of the City and its employees. Employee evaluations should be used (a) to identify the evaluator’s expectations for the employee’s job p...
	12.2   Evaluators.  Employees shall be evaluated by a supervisor or department head who shall have personal knowledge of the job performance of the employee.
	12.3   Participatory Nature of Evaluations.  Evaluation is intended to be participatory in nature involving the employee’s input as much as the evaluator’s. If desired by the employee, both employee and the evaluator shall separately complete the City...
	12.4   Performance Evaluation System.  All evaluators shall use the official form mutually agreed upon by the City and the Union. This form shall be made available from and distributed by the City Manager’s office.
	12.5   Time for Evaluation of Regular Full-Time Employees.  Regular full-time employees shall be evaluated at least once per year within a month of the anniversary of their date of hire or promotion and thereafter whenever the City perceives the need ...
	12.6   Completion of Probationary Period.  The employee’s evaluator shall complete an evaluation of the employee twice during probationary period. The first being no later than the end of the employee’s third month and again no later than the end of t...
	12.7   Employees Right to Respond.  Any employee who wishes to respond to his/her evaluation may use the employee’s working hours to make such a written response and the response shall be appended to the evaluation and included in the employee’s perso...
	12.8   Copy of Response to Employee.  The evaluator shall provide for retention by such employee a true and complete copy of such written response, and both the evaluator and the evaluated employee shall sign and date the written response.
	12.9   No Appeal from Evaluation.  Evaluations shall not be subject to the appeal or grievance procedures unless the employer utilizes an evaluation as evidence in a disciplinary proceeding.
	12.10   Evaluator Training.  The City shall provide a minimum of two (2) hours of training for all evaluators.
	13.1   Notice to Employees of Open Positions.  In order to insureensure that all employees have an opportunity to apply for open City positions, the City shall post notice of each open position on a Union-designated bulletin board in every staffed Cit...
	13.2   Filling of Open Positions.  The filling of open positions shall be conducted in the following manner:
	1. Temporary vacancy is considered to be for a period of between 30 and 90 days. Vacancies which the City intends to advertise and fill immediately do not fall within this category.
	2. Employees applying for a temporary out-of-class assignment must be approved by their department head as applicants and meet minimum qualifications for the position posted. A City application form within the time period stated on the announcement mu...
	3. Applications for working out-of-class will be accepted by the City Manager after a temporary position opening has been posted. The City Manager will screen all applications received and will forward the two (2) or three (3) most qualified employees...
	4. An employee working out-of-class can be terminated from the temporary position for reasonable cause as stated under Article 20. The employee would then regain his/her former position at the appropriate level before the outof-classout-of-class assig...
	5. Employees who have a complaint regarding the filling of a temporary vacancy can file an appeal with the City Manager who shall investigate all complaints and give a written response of the findings to the employee and the department head and recomm...
	15.1   Voluntary Transfers – Demotion.  Regular full-time employees, may voluntarily demote to any vacant position in a lower class in their current classification series within the department. Definition of a classification series shall be determined...
	a. An employee who believes that a department head has required that employee to work temporarily in a class with a Temporary Range higher than the employee’s Regular Range, and who is not receiving the Temporary Range, may request through the departm...
	b. The Department Head shall within five (5) working days approve or disapprove the employee’s request and in either case shall inform the employee of his/her decision. Approval of the employee being paid at the Temporary Range shall be reviewed by th...
	c. If the department head disapproves the employee’s request, the City Manager shall investigate the request and the department head’s decision and decide whether or not the employee’s request is justified. If the employee’s request is deemed justifie...

	17.1   Acting Pay Allowance.  Acting pay shall be paid at 5% above the employee’s existing rate of pay beginning on the fourth consecutive working day in the acting capacity (retroactive to the first day after four days have been reached).  Such actin...
	17.2   Reclassification after One Year.  An employee working in an acting position who works for one consecutive year in the acting position shall be reclassified to that position automatically.
	18.1   Layoff of Employees.  When deemed necessary and directed by the City Council, a reduction in the City’s work force may be initiated due to (i) lack of work, (ii) lack or funds, or (iii) program or organizational changes resulting in a surplus o...
	1. Seasonal, temporary and extra-help employees;
	2. Probationary employees;
	3. Regular full-time employees.

	18.2   Bumping Rights.  Bumping rights are within the regularly-assigned department. Extra-help employees do not have bumping, recall, or re-employment rights.
	18.3   Bumping to a Lower Classification.  Regular employees subject to layoff may bump to a lower class in which they held regular full-time status (passed probation) or if their accumulated class seniority is greater than another employee that is no...
	18.4   Class Seniority Defined.  “Accumulated Class Seniority” means all time spent in an occupational series (i.e.: Accounting Services I, II, III, Maintenance I, II, III, etc.).
	18.5   Part-time/Full-time Bumping.  A regular part-time employee may not bump a full-time employee. An employee may accumulate class seniority when bumping to a lower class in which they have attained regular full-time status. The seniority in the hi...
	18.6   Recall Lists.  Regular employees laid off shall be placed on a recall classification list in order of their seniority so that the employee with the greatest class seniority is recalled first.
	18.7   Recall Rights.  An employee who is laid off shall have the following rights for a period of two (2) years following his/her layoff:
	a) To be rehired to any open position which the employee previously held in the department from which the employee was laid off.
	b) To be rehired to any open position in any department other than the department from which the employee was laid off which open position has the same classification as the position which the employee held immediately prior to his/her layoff unless t...
	c) To be rehired to any open position covered by this Agreement for which position the employee meets all the minimum requirements unless the open position is to be filled by the promotion of another employee from that department.
	d) In the case of a rehire to subsection (b) or (c), the rehired employee shall complete the probationary period as required for other new employees. In the event of a failed probation, the employee shall be laid-off and be restored to the original re...
	e) The right of recall shall not accrue beyond the date on which the employee declines or fails to respond within five (5) working days to an offer of recall from layoff or two (2) years from the date of layoff, whichever occurs first, and upon expira...
	f) An employee re-employed within two (2) years following expiration of his/her right of recall from layoff shall be granted restoration of all sick leave available to such employee as of the date of layoff. The period of layoff shall not be considere...

	1. Reduction in force
	2. Recall
	3. Scheduling of vacations
	4. The rule of seniority shall apply to all regular full-time, regular part-time, and variable shift employees.
	20.1   Just and Sufficient Cause.   Just and sufficient cause for City disciplinary action taken against any employee shall consist of any lawful reason.
	20.2   Procedure for Providing Notice of Disciplinary Actions.  Service of notice of proposed disciplinary action on the affected employee shall be made either in person or by certified mail addressed to the employee’s last known mailing address.
	20.3   Progressive Discipline.  The City shall use progressive discipline when the City believes that progressive discipline shall serve the dual purposes of providing both a corrective warning and a penalty to an employee whom the City intends to ret...
	(a) verbal counseling;
	(b) verbal warning;
	(c) written warning;
	(d) written reprimand;
	(e) suspension;
	(f) demotion;
	(g) dismissal.

	1. The state, federal, or local law, or the specific provision of this agreement or City rule, regulation, ordinance, practice or policy alleged to have been misapplied, misinterpreted or violated.
	2. The facts pertinent to the grievance, including the names, dates, places and incidents necessary for an understanding of the grievance.
	3. The alleged adverse effect upon the Grievant(s) resulting from said alleged misapplication, misinterpretation, violation or discipline without sufficient or just cause.
	4. The remedy for such alleged adverse effect sought by the Grievant.
	22.1   Workers’ Compensation.  An employee absent from duty due to an on-the-job injury or occupational illness shall be deemed to be on Workers’ Compensation leave, pursuant to the California Labor Code. An injured employee must complete an injury re...
	22.2   Leave of Absence Without Pay.  Full-time and part-time employees may use vacation leave, holiday leave, sick leave, personal leave and other types of paid leave only on days and during the hours on which they have been scheduled to work. Leave ...
	22.3   Maternity and Parental Leave.  Conditions and criteria governing Maternity Leave shall be consistent with the Federal Family and Medical Leave Act. A woman taking maternity leave may dovetail paid vacation leave and/or sick leave, with State Di...
	22.3.A Lactation Accommodation.  The City shall provide breastfeeding mothers with reasonable time and space to pump breast milk. The space shall be private and in close proximity to the employee’s workstation and cannot be a bathroom stall. Breastfee...
	22.3.B Family-School Partnership Act.  The City agrees to provide a total of forty (40) hours a year but not more than eight (8) hours in any one Cl) month per the Family-School Partnership Act. The time off shall be paid and vacation  time may be uti...
	22.3.C Kin Care.  Regular employees shall be granted paid Kin Care Leave for the purposes of caring for a family member with a serious health condition. Use of Kin Care shall be charged against the employee’s available sick leave or leave without pay....
	22.3.D Leave for Victims of Domestic Violence.  Employees shall be granted leave paid for eligible victims of domestic violence and shall be guaranteed time off per the Leave for Victims of Domestic Violence and Sexual Assault, Labor Code Section 230.

	22.4   Leave of Absence for Jury Duty or Testimony on Behalf of City.  Any regular employee absent from work for service as a juror or absent from work for appearance as a witness in response to a subpoena to testify for the City of Jackson shall be g...
	22.5   Bereavement Leave. A regular employee shall be granted paid leave of absence not to exceed five (5) days on account of the death of any member of the immediate family which shall include sister, brother, father, mother, in-laws, grandparent, gr...
	22.6   Personal Necessity Leave.  No more than five (5) days annually of a regular full-time employee’s available sick leave may be taken for reasons of personal necessity.
	22.7   Leave of Absence for Examination or Interview.  Regular employees shall be granted paid leave of absence for purposes of taking qualifying or promotional examination for City service or for interviewing for other employment with the City.
	22.8   Military Leave.  An employee absent for purposes of a health examination required for the Armed Forces of the United States shall utilize his/her unused sick leave for such absence.
	22.9   Employee Sick Leave Bank
	a. Only full-time regular or probationary employees who are covered by this MOU are eligible to donate or utilize hours donated to the Sick Leave Bank Program.
	b. At the program start-up, employees may donate up to a maximum of forty (40) hours to seed the bank.  Thereafter, employees may donate a maximum of eight (8) hours each June and December (total of sixteen (16) hours per year) in increments of one (1...
	c. An employee, his/her representative, or the employee’s family member must request in writing, through his/her department head to the City Manager, the employee’s participation and provide appropriate verification of illness or injury as determined ...
	d. The employee using donated sick leave time shall continue to accrue all benefits as if using his/her regular sick leave accrual. Any vacation, sick leave or holiday hours earned while using donated sick leave hours shall be automatically deducted t...
	e. An employee may only use donated sick leave hours during the time following exhaustion of all the employee’s accrued leave hours and the beginning of coverage under the Long Term Disability Plan (90 days from the date of occurrence).

	22.10   Other Leaves of Absence.  Not withstandingNotwithstanding other provisions of this Agreement, a leave of absence with or without pay may be granted by the City Council upon recommendation by the City Manager for any period of time and upon any...
	24.1   Vacation Scheduling.  Each department head shall be responsible for scheduling the vacation of employees in such a manner as to achieve the most efficient functioning of the department and the City service. The department head shall have the ri...
	26.1   Rest Time.  Every employee shall be granted compensated duty-free rest time at the rate of fifteen (15) minutes for each four (4) hours of continuous work or major fraction thereof. Rest periods are to be scheduled in the middle of each four (4...
	26.2   Shift Differential.  Employees who work after 5:00 P.M. but leaves before 11:00 P.M. shall receive a shift differential of $0.75 per hour above their base rate of pay for time so worked. Employees who work after 11:00 P.M. but leave before 7:00...
	26.3   Working Hours, Work Week, and Overtime.  Eight (8) hours shall constitute a day’s work for all employees unless otherwise mutually agreed between the parties, excepting regular part-time, variable shift, seasonal and extra help employees.
	26.4   On-Call Status
	1. Each employee in the above classification will be available for on-call status on a rotating basis, presently once every week for which there are employees subject to this section. For example, if there are five (5) employees subject to this progra...
	2. For purposes of this agreement, the Water Department, Wastewater and Public Works shall bid vacation time in order of seniority before March lst of each calendar year for time in the coming year. For such bids, conflicts shall be resolved by depart...
	1. An employee on an on-call status rotation will be scheduled for three (3) hours per day on the weekend during the pool season, with the specific start time to be set by the City with recognition of the work to be done. Testing regimen to be perform...
	2. It is understood that the assignment of on-call status work hours during the pool season is done to ensure that required pool maintenance tasks, such as chemical testing, pump and automatic control inspection, and super-chlorination, are accomplish...
	3. For weekends outside the pool season, there shall be no scheduled weekend hours. Rather, weekend work responsibilities shall shift to emergency response only, under the terms and conditions to be delineated below.
	1. An employee reporting for on-call status during pool season shall be paid at the overtime rate for a minimum of three (3) hours.
	2. Any hours worked as a result of a call-back pursuant to Section D, below, shall be compensated at the overtime rate. For hours worked subject to such a call-back, the employee shall be compensated for a minimum of three (3) hours at the overtime rate.
	3. An employee in an on-call status as detailed under Section D, below, shall be compensated for hours set forth in Section D, paragraph 2. Employees shall be paid on-call pay during that assignment of $3,00 per hour effective July 1, 2007.
	1. When an employee is scheduled to work on-call status  hours subject to the rotation described in Section A, above, the employee will be considered in on-call status to come to work before or after he/she has worked the minimum three hours pursuant ...
	2. On-call status shall extend through the end of the weekend or outside regular work hours.  Employees shall be paid on-call pay during that assignment of $3.00 per hour.
	1. Private Functions.
	a. When employees are required to work outside regular work hours because of functions sponsored by private entities, they shall be compensated at the overtime rate. Assignments to work for such special events shall be made based on the number of empl...
	b. All charges for such work performed by Public Works and/or Police Departmentcity employees shall be borne by the private entity for which the event is taking place.

	2. Public or Community-Wide Functions.
	a. When employees are required to work on public or community-wide special events which take place on weekends, their regular weekday work schedules shall be “flexed” or shortened to allow for the number of hours they are contemplated to work on the e...
	b. Examples of events considered under this subsection include Dandelion Days, Independence Day, and Christmas Delights.

	1. An employee scheduled for on-call status shall be furnished a cell phone Push to talk device and shall have it on their person during the hours specified in Section D, paragraph 2, for the purpose of being called back to work for a timely response ...
	2. When an employee is notified via cell phone to return to work on a call-back, the time of the City’s initial call to the cell phone shall be logged by the City caller, and the on-call employee shall be required to respond within twenty-five (25) mi...
	26.5   Vehicle Use
	27.1   Retiree Medical
	1. Provided an employee has obtained advance approval from the City Manager, the employee shall be eligible for reimbursement of tuition, books, and course materials, related to attendance at college courses in fields of study related to the employee’...
	2. Such advance approval may not be withheld unreasonably.
	3. An employee seeking reimbursement under this article shall be eligible for payment of said reimbursement upon showing of evidence of completion of the class with a grade of “C” or better. Where a class is given on a pass/fail basis, evidence of hav...
	4. Courses taken for reimbursement under this Article shall be taken on the employee’s non-work time. However, an employee’s accrued time off may be used if the class is not offered during non-work hours and the employee has the approval of her or his...
	29.1   Education Incentive Pay:
	1. If an employee chooses to forgo reimbursement for the work related education as outlined above in Article 2829, he/she shall be eligible for an increase of $30 over the employee’s base monthly wage for each 30 units of college credit (45 units if t...
	2. Employees shall be eligible for the following monthly differentials upon showing evidence of obtaining the following certificates:
	30.1 31.1   Retirement Benefits
	30.2 31.2   Longevity Pay
	34.1 35.1   Except as otherwise provided herein, the provisions of this Agreement shall become effective on July 1, 20162019, and shall remain in effect through June 30, 2019_____2021________, with re-openers as discussed above.
	34.2 35.2   In witness whereof this Agreement was ratified by a membership vote of the Union on October 11, 2016______________ 2019 and by an affirmative vote of the Jackson City Council on ___________ 20162019.

	DRAFT 2020-14  Requesting the Amador County Board of Supervisors to Permit the County Elections Official to Render Election Services to the City.pdf
	1. That the Board of Supervisors of Amador County is hereby requested to permit the County Clerk-County Elections Official to render services to the City relating to the conduct of General and Special Municipal Elections as specified in this Resolution:
	a. The conduct of all parts of General Municipal Election, including but not limited to the election of Council Members, City Clerk, and City Treasurer; with the exception of the filing of candidate nomination papers.
	b. The conduct of all parts of any Special Municipal Election, with the exception of the filing of candidate nomination papers.

	2. That the Board of Supervisors is further requested to permit the County Clerk-County Elections Official to prepare the City’s election materials for all General and Special Municipal Elections.
	3. That was used in this Resolution, the terms General or Special Municipal Election, are intended to encompass any Municipal Election called for any purpose, including but not limited to the election of officers, the recall of officers, and voting up...
	4. That the City agrees to comply with the provisions of Elections Code Section 10002 with respect to the provisions of precinct lists and the payment of costs.
	5. That the City Clerk is directed to coordinate and cooperate with the County Clerk-County Elections Official in the conduct of all such elections.

	DRAFT 2020-15  Requesting Election Support Serivces from County Clerk.pdf
	1. Distribution of sample ballot booklets.
	2. Distribute, collect and process ballots and tabulate election results.
	3. Canvass election returns and provide Statement of Elections results to City Clerk.
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	I. GENERAL METERED SERVICE
	A. APPLICABILITY
	B. RATES
	C. METER INSTALLATION FEES
	D. CONNECTION FEE

	II. PRIVATE FIRE PROTECTION SERVICE AND PRIVATE HYDRANT SERVICE APPLICABILITY
	A. APPLICABILITY
	B. TERRITORY
	C. RATE
	D. SPECIAL CONDITIONS

	III. APPLICATION FOR SERVICE
	C.  SERVICE TO PREMISES NOT PREVIOUSLY SERVED
	D.  NEW SERVICE CONNECTIONS
	E. PAYMENT OF CONNECTION AND FACILITY PARTICIPATION CHARGES
	F.  REFUNDS
	G.  LIMITATIONS ON WATER USE
	H.  PRIORITY OF SERVICE

	IV. BILLING
	A. CHANGE IN CUSTOMER EQUIPMENT
	B. UNSAFE AND DETRIMENTAL SERVICE
	C. FRAUD AND ABUSE
	D. NONCOMPLIANCE
	E. HOUSE VALUE

	I.TEMPORARY SERVICE AND CONSTRUCTION
	A. INSPECTION AND OTHER FEES
	B. TEMPORARY SERVICE FROM FIRE HYDRANTS AND STANDPIPES
	C. DOMESTIC CUSTOMERS FROM FIRE HYDRANT
	D. CONSTRUCTION WATER FROM FIRE HYDRANTS

	J. BACKFLOW PREVENTION PROGRAM
	A. ADMINISTRATIVE PROCEDURES
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	6d Jackson_ Resolution Authorizing the City Manager to Appoint a  Hearing Officer-c1 (003).pdf
	Resolution No. 2020-18
	NOW THEREFORE BE IT RESOLVED, by the City Council of the City of Jackson as follows:
	SECTION 1. Recitals.  The City Council hereby incorporates by reference the recitals of this Resolution.
	SECTION 2. Appointment Authority.  The City Manager is hereby authorized, in consultation with the City Attorney, to appoint a qualified neutral hearing officer for up to a two-year period, to hear appeals under the Jackson Municipal Code and perform ...
	SECTION 3. Effective Date.  This Resolution shall take effect and be in full force and effect upon its adoption.
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